0TS Inc ON-TIME PERFORMANCE REPORT (12/98) 11/28/2011
AM BASE PM NIGHT
URBAN TRUNK ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) |(+5TO-1MIN)  (<-1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN)
% OF | AVG| %OF [AVG | % OF [AVG|[ % OF |AVG | % OF | AVG| % OF [ AVG|| % OF [ AVG | % OF | AVG | % OF | AVG|| % OF | AVG | % OF | AVG | % OF | AVG
RTE | DIR] MAXIMUM LOAD POINT TRIPS |LOAD| TRIPS |LoAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD
1 | E |KING/BERETANIA 47%] 47] 53%| 45 21%] 54| 68%] 29| 12%] 27| 36%] 20] 44%] 28] 20%| 23| 31%| 14| 44%] 10] 25%] 7
W |KING/BERETANIA 17%| 3| 50%| 20 33%| 19| 44%| 46| 41%| 38| 15%| 27| 38%| 49| 41%| 31| 21%| 170 13%| 31| 33%| 22| 53%| 19
2113 | E |KING/BERETANIA 10%| 54| 69%| 38 21%| 34| 21%| 48| 64%| 39| 14%| 33| 20%| 40| 43%| 34| 37%| 26| 27%| 9] 50%| 9o 23%| o
W |KING/BERETANIA 10%| 35| 69%| 19| 21%| 11| 53%| 50| 20%| 32| 18%| 25| a6%| 51| 46%| 43| 18%| 32|l 19%| 29| 52%| 16 29%| 13
3 | E |KAPIOLANI/KALAKAUA 18%| 36| 73%| 17 9%| 19| 40%| 45| 60%| 44 29%| 51| 57%| 24| 14%| 30 50%| 26| 50%| 17
W _|KAPIOLANI/KALAKAUA 73%| 39| 27%| & 54%| 40| 46%| 35| 25%| 36| 63%| 34| 13%| 10 80%| 14| 20%| 15
4 | E |ALAPAI/HOTEL 54%| 25| 46%| 25 1%| 48| 78%| 32 11%| 25| 29%| 28| 50%| 31| 21%| 23| 67/%| 7| 33%| 26
W |WILDER/PUNAHOU 15%| 18| 77%| 8 8%| 1| 33%| 28| 67%| 22 50%| 50| 50%| 26 86%| 30| 14%| 13
6 | E |KING/PUNAHOU 12%| 30| 68%| 20 20%| 15| 30%| 20| 59%| 23| 11%| 16| 21%| 35| 64%| 22| 15%| 15| 50%| 23| 50%| 24
W |BERETANIA/KALAKAUA 24%| 16| 62%| 21| 14%| 19 4%| 31| 50%| 20| 46%| 31| 20%| 40| 46%| 36] a5%| 32| 35%| 13| 59%| 15 6%| 6
8 | E |ALA MOANA BLVD/ATKINSON 18%| 18| 73%| 6 9%| 9| 31%| 39| 69%| 26 35%| 47| 56%| 46 9%| 38| 36%| 53| 57%| 35 7%| 21
W _|ALA MOANA BLVD/ATKINSON 80%| 25| 20%| 27 4%| 42| 49%| 45| 47%| 38 5%| 46| 39%| 36| 56%| 32 9%| 28] 61%| 16| 30%| 12
9 | E |KAPIOLANI/KALAKAUA 50%| 4| 50%| 21 63%| 28| 38%| 32 29%| 51| 43%| 37| 20%| 26[1 10%| 26] 80%| 27| 10%| 24
W _|KAPIOLANI/KALAKAUA 40%| 50| 60%| 26 71%| 48 0%| 20| 29%| 20| 10%| 20| 70%| 23| 20%| 16| 13%| 15| 13%| 7| 73%| 6
12 | E |KING/BERETANIA 25%| 36 8%| 33| 67%| 34| 44%| 46| 56%| 42 44%| 20| 33%| 19| 22%| 22 57%| 8| 43%| 10
W |KING/BERETANIA 100%| 20 60%| 48| 30%| 38| 10%| 35| 42%| 71| 58%| 46 50%| 37| 50%| 29
19/20] E |ALA MOANA BLVD/ATKINSON 20%| 26| 40%| 20| 40%| 15| 50%| 39| a7%| 32| 13%| 30| 46%| 50| 23%| 44| 31%| 39| 60%| 36| 30%| 47| 10%| 46
W |ALA MOANA BLVD/ATKINSON 17%| 44| 54%| 36 29%| 30| 16%| 57| 54%| 51| 30%| 43| 26%| 30| 53%| 31| 21%| 29| 50%| 15[ 50%| 22
EB 28%] 31| 54%] 25| 28%] 21| 35%] 42] 59%] 33 6%] 26| 32%] 39| 46%] 33| 22%| 27| 240%| 24] 50%] 23] 24%] 19
WB 21%| 28| 69%| 24| 22%| 21| 36%| 44| 41%| 35| 30%| 32| 28%| 44| 52%| 34| 26%| 24| 35%| 25| 46%| 17| 35%| 12
TOTAL 20%[ 20 62%| 24 25%| 21| 35%| 43| 51%| 34| 18%| 29| 30%| 41| 49%| 33| 24%| 25| 37%| 24| 48%| 20| 30%| 16

AR00032141



0TS Inc, ON-TIME PERFORMANCE REPORT (12/98)
AM BASE PM NIGHT
URBAN FEEDER ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) |(+5TO-1MIN)  (<-1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN)
% OF | AVG| %OF [AVG | % OF | AVG|[ % OF |AVG | % OF | AVG| % OF AVG| %OF [AVG| % OF | AVG | % OF AVG| % OF | AVG | % OF | AVG | % OF | AVG
RTE | DIR] MAXIMUM LOAD POINT TRIPS |LOAD| TRIPS |LoAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS LOAD| TRIPS |LOAD| TRIPS [LOAD| TRIPS LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD
5 | E |KING/PUNAHOU 12%] 8] 75%] 9] 11%] 7 68%|] 20| 32%| 14 80%|] 25| 40%| 24 100%] 14
W |BERETANIA/KALAKAUA 20%| 17| 80%| 18 4% 22| 76%| 23| 20%| 19| 22%| 20| 61%| 20] 17%| 12 100%| 5
7 | E |KING/KALIHI 60%| 16| 40%| 6 20%| 26| 60%| 25| 20%| 16|l 67%| 42| 22%| 47| 11%| 22| 17%| 16| 50%| 14| 33%| =20
W |KING/KALIHI 86%| 24| 14%| 5 78%| 17| 22%| 16| 67%| 17| 33%| 27 50%| 4| 50%| 4
10 | E |MOKAUEA/KING 23%| 2| 77%| 6 7%| 4| 686%| 4 7%| 8| 20%| 1| 65%| 4| 15%| 70 17%| o 67%| 1| 17%| 1
W |MOKAUEA/KING 23%| 1| 69%| 5 8%| 1| 23%] 5| 69%| 3 8%| 3| 25%| 2| 55%| 3| 20%| 4l 18%| o] 64%| 2| 18%| 2
14 | E |WAIALAE/KOKO HEAD 36%| 5| 64%| 3 40%| 20| 60%| 21 46%| 13| 20%| 8| 25%| 6|l 86%| 4] 14%| 4
W |ST LOUIS/WAIALAE 18%| 0] 82%| 1 67%| 13| 33%| 7 50%| 10| 50%| 10 100%] 9
15 | E |ALAPAI/HOTEL
W _|ALAPAIHOTEL
16 | E |KALIHI/PALAMA FACILITY
W _|KALIHI/PALAMA FACILITY
17 | E |KING/PENSACOLA
W |KEEAUMOKU/KING
18 | E |KEEAUMOKU/KING
W |KING/PENSACOLA
21 | E |WAIALAE/KILAUEA
W _|WAIALAE/KILAUEA
22 | E |WAIALAE/KILAUEA
W _|WAIALAE/KILAUEA
31 | E |KALIHI/PALAMA FACILITY 27%| 7| 68%| 9 5%| 13 3 5
W _|KALIHI/PALAMA FACILITY 33%| 2| 44%| 3| 22%| 2[ 24%| 6] 56%| 4 40%| 3| 44%| 3| 16%| 3 79%| 1] 14%| o 7%| 0
32 | E |SALT LAKE/ALA LILIKOI 67%| 20| 33%| 16 27%| 13| 73%| 14 35%| 16| 55%| 12| 10%| ol 87%| 8| 13%| 13
W |SALT LAKE/ALA LILIKOI 20%| 8| 50%| 8| 30%| 8 55%| 18| 45%| 19 8%| 17| a8%| 31| 54%| 27| 15%| 71| 38%| 7| 46%| 7
[ Es 30%] 10| 68%] 8| 14%] 8| 22%] 17] 70%] 17] 18%] 13| 45%] 16| 46%|] 15] 20%] 11| 50%] o] 48%] 9| 22%] 8
{ws 34%| 7| 60%| 9| 20%| 6l 37%| 14| 59%| 13| 18%| 14| 36%| 12| 51%| 14| 25%| 14| 51%| 7| 52%| 6| 27%| 5
[FoTAL] 32%] 8| 64%] o[ 17%] 7| 29%| 16| 65%| 15| 18%| 14| 40%| 14| 49%| 14| 23%| 12|| 51%| 8| 50%] 7| 24%] 6

11/28/2011

AR00032142



0TS Inc ON-TIME PERFORMANCE REPORT (12/98) 11/28/2011
AM BASE PM NIGHT
SUBURBAN TRUNK ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) |(+5TO-1MIN)  (<-1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN)
% OF | AVG| %OF [AVG | % OF [AVG|[ % OF |AVG | % OF | AVG| % OF [ AVG|| % OF [ AVG | % OF | AVG | % OF | AVG|| % OF | AVG | % OF | AVG | % OF | AVG
RTE DIR MAXIMUM LOAD POINT TRIPS |LOAD| TRIPS |LoAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD
11 | E |KING/BERETANIA %] 42| 41%] 35| 18%| 28 8%] 35] 29%] 21] 63%] 19| 21%] 9o 27%|] 13] 52%| 14 50%] 10] 50%| 14
W |KING/BERETANIA 50%| 20| 13%| 21| 38%| 21| 30%| 25| 52%| 20 17%| 17| 29%| 27| 35%| 33| 37%| 36| 29%| 20| 57%| 21| 14%| 26
47 | E |KAMAWAIMANO HOME ROAD 24%| 41| 57%| 29| 19%| 21| 20%| 53| 50%| 47| 10%| 53| 43%| 18| 43%| 19| 14%| 8| 100%| 4
W _|KAMAVAIMANO HOME ROAD 9%| 12 9%| 8| 82%| 8| 50%| 42| 40%| 32| 10%| 63| 27%| 37| 20%| 20| 53%| 31| 40%| 42| 20%| 10| 40%| o
48 | E |KAMAWAIMANO HOME ROAD 11%| 55| 33%| 30| 56%| 27| 20%| 44| 43%| 38| 20%| 28| 39%| 51| 39%| 28| 22%| 40[| 33%| 21| 33%| 21| 33%| 24
W _|KAMAVAIMANO HOME ROAD 44%| 17| 56%| 21 64%| 51| 36%| 36 38%| 41| 38%| 32| 26%| 28] 25%| 18 75%| 18
49 | E |KAMAWAIMANO HOME ROAD 17%| 53| 53%| 46| 31%| 44| 18%| 48| 35%| 49| 47%| 44| 41%| 35| 23%| 27| 35%| 26|l 26%| 10| 53%| 17| 21%| 12
W _|KAMAVAIMANO HOME ROAD 17%| 20| 43%| 17| 39%| 16| 66%| 39| 25%| 37 9%| 34| 72%| 51| 13%| 48| 15%| 43| 36%| 37| 23%| 32| 41%| a1
50 | E |KAMAWAIMANO HOME ROAD 42%| 36| 53%| 46 5%| 42 7%| 46| 21%| 53| 71%| 48 9%| 48| 36%| 31| 55%| 28| 20%| 18| 21%| 11| 50%| 11
W _|KAMAVAIMANO HOME ROAD 36%| 22| 36%| 19| 27%| 15| 71%| 35| 26%| 33 3%| 40| 34%| 34| 45%| 33| 21%| 33| 28%| 42| 45%| 29| 28%| 26
51 | E |FARRINGTON/KAHUALII 57%| 52| 14%| 62| 20%| 541 14%| 62| a6%| 51| 49%| 51| 33%| 45| 44%| 36| 22%| 36| 10%| 20| 49%| 16| 41%| 17
W |FARRINGTON/KAHUALII 100%| 23 25%| 55| 53%| 47| 22%| 43|l 33%| 41| 33%| 47| 33%| 29| 18%| 57| 51%| 44| 31%| 41
52/62| E |KAM/WAIMANO HOME ROAD 22%| 35| 48%| 31| 20%| 270 21%| 52| 50%| 35| 29%| 24| 51%| 36| 20%| 25| 20%| 23| 62%| 20| 24%| 15| 14%| 19
W _|KAMAVAIMANO HOME ROAD 23%| 19| 48%| 21| 20%| 19|l 36%| 53| 45%| 31| 18%| 32| 61%| 38| 25%| 31| 15%| 26| 50%| 40| 39%| 20| 11%| 17
55/65] E |KAM/LIKELIKE 19%| 19| 69%| 21 13%| 11| 26%| 29| 57%| 30| 17%| 45| 47%| 31| 33%| 29| 20%| 23| 30%| 35| 70%| =29
W _|KAM/LIKELIKE 20%| 49| 36%| 17| 36%| 20[| 16%| 25 41%| 18| 43%| 15| 47%| 17| 16%| 12| 37%| 13| 64%| 7| 20%| 5 7%| 8
53 | E |KING/BERETANIA 5%| 50 79%| 38| 16%| 31| 12%| 28| 40%| 30| 48%| 27| 31%| 23| 31%| 25| 38%| 24 67%| 21| 33%| 29
W |KING/BERETANIA 10%] 6] 60%| 13| 30%| 11| 22%| 35| 47%| 29| 31%| 25| 20%| 53| 53%| 41| 27%| 41 67%| 27| 33%| 22
54 | E |KING/BERETANIA 2% 36| 26%| 47| 32%| 49|l 48%| 33| 38%| 20 14%| 36| 41%| 17| 35%| 13| 24%| 13| 17%| 2| 50%| 8| 33%| 8
W |KING/BERETANIA 25%| 21| 69%| 18 6%| 6| 27%| 20| 64%| 29 9%| 30| 33%| 62| 67%| 44 36%| 20| 45%| 25| 18%| 30
56 | E |KAILUA RD/ONEAWA 30%| 35| 45%| 33| 25%| 321 14%| 37| 48%| 23| 38%| 23| 11%| 13| 67%| 20| 22%| 20| 14%| o 43%| 7| 43%| 6
W _|KAILUA RD/ONEAWA 31%| 20| 50%| 18| 19%| 13|l 37%| 31| 63%] =20 35%| 30| 59%| 37 6%| 9| 44%| 23| 44%| 25| 11%| 25
57 | E |KAILUA RD/ONEAWA 14%| 35| 29%| 30| 57%| 27 4% 12| 57%| 22| 39%| 18| 33%| 33| 50%| 22| 17%| 23| 60%| 11| 30%| 10| 10%| 16
W _|KAILUA RD/ONEAWA 33%| 22 67%| 15| 44%| 38| 44%| 23| 13%| 21| 58%| 35| 33%| 32 8%| 31| 44%| 22| 33%| 25| 22%| 19
58 | E |WAIALAE/KILAUEA 20%| 69| 60%| 29| =20%| 27/ 36%| 40| 43%| 30| 21%| 20| 14%| 40| 57%| 23| 29%| 23| 50%| 23| 50%| 23
W _|WAIALAE/KILAUEA 80%| 20| 20%| 23| 14%| 23| 64%| 30| 21%| 28| 25%| 27| 58%| 38| 17%| 38 75%| 15| 25%| 24
[ Es 26%] 43| 47%] 37| 27%| 32 21%] 41] 42%] 35] 37%| 34| 32%] 31| 40%|] 25] 28%] 23| 39%] 16| 45%] 16| 33%| 16
{ws 28%| 21| 50%| 18| 36%| 15|l 39%| 37| 46%| 30| 18%| 31| 39%| 28| 38%| 35| 24%| 31| 38%| 30| 44%| 24| 27%| 23
[[FoTAL] 27%| 32 48%| 27 31%| 24| 30%| 39| 44%| 32| 27%| 33| 36%| 34| 39%| 30| 26%| 27| 36%| 23| 44%| 20| 30%| 19

AR00032143



0TS Inc, ON-TIME PERFORMANCE REPORT (12/98)
AM BASE PM NIGHT
SUBURBAN FEEDER ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
G5MIN) | (+5TO -1 MINY  (<-1 MIN) G5MINY | (+5TO -1 MINY  (<-1 MIN) G5MINY | (+5TO -1 MINY  (<-1 MIN) G5MINY | (+5TO -1 MINY  (<-1 MIN)
% OF [AVG | % OF |[AVG | % OF |AVG| % OF [AVG | % OF [ AVG | % OF [ AVG|[ % OF [ AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG
RTE DIR _MAXIMUM LOAD POINT TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS [LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS [LOAD| TRIPS |LOAD
70 | E |KAILUA RD/ONEAWA 100%] 6 100%] 8 13%] 12] 88%| 18 50%] 4| 50%] 1
W _|KAILUA RD/ONEAWA 100%| 13 67%| 4| 33%| 4 50%| 14| 33%| 14| 17%| 15| 33%| 6] 33%| 5| 33%| 2
71 | E |KAM/KAONOHI 100%| 1 100%| 8
W _|KAM/KAAHUMANU 25%| 0| 75%| 1 50%| 3| 50%| 2 50%| 0| 50%| O
72 | E |KAM/KILANI 10%| 9] 80%| o 10%| 7 9 57%| 9| 43%| 10 57%| 6| 43%| 3
W _|KAM/KILANI 2% 5 8%] 3| 11%| 10| 78%] 8| 11%| 4| 71%| 24| 29%| 15 100%| 22
73 | E |KAMAWAIMANO HOME ROAD 72%| 16| 28%| 4 26%| 2| 74%| 2 [ 42%| 1 46%] 2] 13%
W _|KAM/AWAIMANO HOME ROAD 38%| 0| 62%| 3 1 29%| 0| 57%| 2| 14%
74 | E |KAM/SALT LAKE 33%| 4| 67%| 5 50%| 4| 50%| 4 100%| 0
W |KAM/SALT LAKE 67%| 6| 33%| 2 80%| 8| 20%| 2 100%| 3
75 | E |FARRINGTON/MAILIILI 27%| 8| 45%| 7| 27%| 5 52%| 11| 45%| 12 3%| 6] 57%| 6] 29%| 3| 14%| 2
W |FARRINGTON/MAILIILI 14%| 6] 71%| 6| 14%| 3 71%| 4| 20%] 4|l 33%| 23] 67%| 9 [ 100%| 3
76 | E |KAM/ACHIU-HALEIWA 100%| 6 16%| 6] 84%| 6 2% 10| 58%| 9 62%| 6| 38%| 5
W _|KAM/ACHIU-HALEIWA
77 | E |KALANIANAOLE/KAILUA RD 1 3 8 8 8 7
W _|KALANIANAOLE/KAILUA RD 7 4 1 4 4 9
[ Es 32%| 12| 68%] 6] 31%] 7| 18%] 7] 80%] 7] 11%| 6] 49%] 8| 56%] 9 8%] 4] 56%] 6] 40%] 3] 57%] 1
{ws 37%| 5| 73%] 5] 18%| 3| 28%] 7| 68%| 4| 16%| 4| 53%| 13| 43%] 8| 16%| 8| 16%| 3| 77%| 7| 33%| 2
([ToTAL| 35%| 8| 71%] 5| 25%| 5| 18%] 7| 74%| 5| 13%| 5| 51%| 10| 49%| 8] 12%| 6| 36%| 4| 58%| 5] 45%| 2

11/28/2011

AR00032144



________OTS Inc. ON-TIME PERFORMANCE REPORT (12/98)
AM BASE PM NIGHT
EXPRESS ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) | (+5 TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN)
% OF [AVG| % OF JAVG| % OF [AVG|[ % OF JAVG| % OF [AVG | % OF [AVG|[ % OF [AVG | % OF [AVG | % OF [ AVG| % OF JAVG | % OF [ AVG | % OF [ AVG
RTE [DIR] MAXIMUM LOAD POINT TRIPS [|LOAD]| TRIPS |LOAD| TRIPS | LOAD|| TRIPS | LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS | LOAD| TRIPS | LOAD|| TRIPS [LOAD]| TRIPS |LOAD| TRIPS | LOAD
80 | WE JKALANIANAOLEAWAILUPE CIRCLE][ 91%] 24 9%] 15 13%] 32T 63%] 29[ 25%] 36
80A | WE |KALANIANAOLE/WAILUPE CIRCLE]l  50%| 13| 50%| 14 100%| 17
80B | W |WEST HIND/KALANIANAOLE 100%| 20
81 | Ew [VINEYARD/PALAMA 57%] 40| 290%| 29| 14%| 27
83 | Ew [VINEYARD/PALAMA 15%| 40] 85%] 39
83A | EW |CENTER/NIMITZ 100%] 8
84 | Ew [VINEYARD/PALAMA 100%| 38
84A | EW [VINEYARD/PALAMA 20%] 42| 80%| 43
85 | EW [SCHOOL/LIKELIKE 10%| 28 90%| 36
85A | EW |SCHOOL/LIKELIKE 100%| 42
86 | EW [SCHOOL/LIKELIKE 100%| 29
86A | EW |CENTER/NIMITZ 100%] 19
87 | E [PALI/VINEYARD 100%| 24
W |KAHUAPAANI/MANANAI
88 | EW [SCHOOL/LIKELIKE
88A | EW |SCHOOL/LIKELIKE
89 | Ew |PALI/VINEYARD
90 | Ew [VINEYARD/PALAMA
91 | Ew [VINEYARD/PALAMA
92 | Ew [VINEYARD/PALAMA
93 | Ew [VINEYARD/PALAMA
93A | EW |CENTER/NIMITZ
94 | WE |KING/BERETANIA
95 | E |QUEEN EMMA/BERETANIA
W |QUEEN EMMA/BERETANIA
96 | Ew [VINEYARD/PALAMA
97 | Ew [VINEYARD/PALAMA
98 | Ew [VINEYARD/PALAMA
101 | EW [VINEYARD/PALAMA
102 | EW [VINEYARD/PALAMA
103 | EW [VINEYARD/PALAMA
201 | EW [FARRINGTON/KAHUALII
202 | E [FARRINGTON/KAHUALII
W |PAIWA/HIAPO
203 [ Ew [SCHOOL/LILIHA
Il EB 40%] 38] 41%] 37] 78%] 39] [20%] 24 16%] 29 58%] 21][#Divio#s#s#] s0%] 13] 50%[ 13
It ws 70%| 18] 72%| 18 [#DIvio!] #ee I 27%] 41 58%| 35| 49%| 42|{#DIvio!|#ese| 50%| 35] S0%| 36
[[TOTAL| _55%] 28] 56%| 28 [#DIV/0!|### [ 34%] 33] 37%| 32 54%| 31|#DIV/O![#####| 50%] 24 50%] 25

11/28/2011

AR00032145



OTS. Inc. ON-TIME PERFORMANCE REPORT (12/98)
AM BASE PM NIGHT

ON-TIME PERFORMANCE LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
REPORT G5MINY | (+5TO -1 MINY  (<-1 MIN) G5MINY | (+5TO -1 MINY  (<-1 MIN) G5MINY | (+5TO -1 MINY  (<-1 MIN) G5MINY | (+5TO -1 MINY  (<-1 MIN)
AVERAGE TOTALS %OF [AVG | % OF [AVG | % OF |AVG|| % OF [AVG | % OF [ AVG | % OF | AVG|[ % OF [ AVG | % OF | AVG | % OF | AVG|| % OF | AVG | % OF | AVG | % OF | AVG
TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS [LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS [LOAD| TRIPS |LOAD

EB 28%| 31| 54%| 25| 28%] 21| 35%| 42| 59%| 33 6%] 26| 32%| 39| 46%| 33| 22%] 27| 40%| 24] 50%] 23] 24%| 19

URBAN TRUNK WB 21%| 28| 69%| 24| 22%| 21| 36%| 44| 41%| 35| 30%| 32| 28%| 44| 52%| 34| 26%| 24| 35%| 25| 46%| 17| 35%| 12
TOTAL|| 20%| 29| 62%| 24| 25%| 21| 35%| 43| 51%| 34| 18%| 29| 30%| 41| 49%| 33| 24%| 25| 37%| 24| 48%| 20| 30%| 16

EB 30%| 10| 68%] 8| 14%] 8| 22%] 17] 70%] 17] 18%| 13| 45%| 16] 46%| 15] 20%| 11| 50%] 9] 48%] 9] 22%] 8

URBAN FEEDER WB 34%| 7| 60%| 9| 20%| 6| 37%| 14| 59%| 13| 18%| 14| 36%| 12| 51%| 14| 25%| 14| 51%| 7| 52%| 6| 27%| 5
TOTAL|| 32%| 8| 64%| 9| 17%| 71 29%| 16| 65%| 15| 18%| 14| 40%| 14| 49%| 14| 23%| 12| 51%| 8| 50%| 7| 24%| 6

EB 26%| 43| 47%| 37| 27%| 32| 21%| 41] 42%| 35] 37%| 34| 32%| 31| 40%| 25| 28%| 23| 39%] 16| 45%] 16] 33%| 16

SUBURBAN TRUNK WB 28%| 21| 50%| 18| 36%| 15| 39%| 37| 46%| 30| 18%| 31| 39%| 38| 38%| 35| 24%| 31| 38%| 30| 44%| 24| 27%| 23
TOTAL|| 27%| 32| 48%| 27| 31%| 24| 30%| 39| 44%| 32| 27%| 33| 36%| 34| 39%| 30| 26%| 27| 38%| 23| 44%| 20| 30%| 19

EB 32%| 12| 68%] 6] 31%] 7| 18%] 7] 80%] 7] 11%| 6] 49%] 8| 56%] 9 8%] 4| 56%| 6] 40%| 3| 57/%] 1

SUBURBAN FEEDER WB 37%| 5| 73%| 5| 18%| 3|| 28%| 7| 68%| 4| 16%| 4| 53%| 13| 43%| 8| 16%| 8| 16%| 3| 77%| 7| 33%| 2
TOTAL|| 35%| 8| 71%| 5| 25%| 5| 18%| 7| 74%| 5| 13%| 5| 51%| 10| 49%| 8| 12%| 6| 36%| 4| 58%| 5| 4% 2

EB 40%| 38| 41%| 37| 78% 40%| 24| 16%| 29| 58%| 21 |[#DIV/O![#####] 50%| 13| 50%| 13

EXPRESS WB 70%| 18| 72%| 18 |#DIV/O! 27%| 41| 58%| 35| 49%| 42 ||[#DIv/O!|#####| 50%| 35| 50%| 36
TOTAL|| 55%| 28| 56%| 28 |#DIV/O! 34%| 33| 37%| 32| 54%| 31 ||[#DIV/O!|####E| 50%| 24| 50%| 25

EB 31%| 27| 56%| 23| 35%| 21 | 24%| 27| 63%| 23| 18%| 20| 40%| 24| a1%| 22| 27%| 17|l#Divior|ssrss| 47| 13| 37%| 11

SYSTEM

WIDE WB 38%| 16| 65%| 15 |#DIVIO! #####" 35%| 25| 54%| 21| 20%| 20 37%| 30| 48%| 25| 28%| 24|#Divior|ssrss| s4%| 18| 34%| 16
TOTAL|| 35%| 21| 60%| 19 |#DIvViO! #####" 20%| 26| 58%| 22| 19%| 20| 38%| 27| 45%| 24| 28%| 20|#Divior|sssss| s0%| 15| 36%| 13

ROUTES WITH BASE

HEADWAY > 20 MIN.

36% OF TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY.
52% OF TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY.

26% OF TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY.

SYSTEM WIDE:

#DIV/O! OF SYSTEM TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY.

53% OF SYSTEM TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY.

#DIV/0! OF SYSTEM TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY.

INCREASE OF 2% FROM LAST REPORT

DECREASE OF 1% FROM LAST REPORT

DECREASE OF 1% FROM LAST REPORT

INCREASE OF 2% FROM LAST REPORT

INCREASE OF 1% FROM LAST REPORT

DECREASE OF 3% FROM LAST REPORT

11/28/2011

AR00032146



0TS Inc ON-TIME PERFORMANCE REPORT (3/99) 11/28/2011
AM BASE PM NIGHT
URBAN TRUNK ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) | (+5 TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN)
% OF | AVG| %OF [AVG | % OF [AVG|[ % OF |AVG | % OF | AVG| % OF [ AVG|| % OF [ AVG | % OF | AVG | % OF | AVG|| % OF | AVG | % OF | AVG | % OF | AVG
RTE | DIR] MAXIMUM LOAD POINT TRIPS |LOAD| TRIPS |LoAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD
1 | E |KING/BERETANIA 17%] 47] 62%] 36] 21%| 30| 14%] 43| 62%] 30| 24%] 22| 24%] 31| 57%] 23| 19%] 16| 34%| 15] 42%] 13] 24%] 10
W |KING/BERETANIA 17%| 18| 46%| 14| 37%| 11| 21%| 38| 56%| 32| 23%| 26| 39%| 45| 40%| 34| 21%| 26|l 31%| 35| 26%| 26| 33%| 22
2113 | E |KING/BERETANIA 7%| 54| 55%| 43| 38%| 29| 18%| 52| 49%| 37| 33%| 20| 12%| 35| 42%| 27| 46%| 23| 32%| 13| 49%| 11 19%| 13
W |KING/BERETANIA 12%| 27| 66%| 18| 20%| 14| 49%| 43| 41%| 30| 10%| 20| 43%| 49| 40%| 42| 17%| 40| 17%| 26| 45%| 23| 38%| 21
3 | E |KAPIOLANI/KALAKAUA 25%| 27| 49%| 15| 26%| 11|l 32%| 41| 55%| 31 13%| 27| 15%| 46| 55%| 34| 30%| 32| 13%| 24| 74%| 25| 13%| 13
W _|KAPIOLANI/KALAKAUA 46%| 35| 54%| 37 3%| 62| 46%| 39| 51%| 37 9%| 39| a1%| 32| 60%| 28 90%| 12| 10%[| 17
4 | E |ALAPAI/HOTEL 33%| 24| 54%| 23| 13%| 18| 22%| 20 67%| 30| 11%| 20| 19%| 37| 52%| 25| 29%| 19| 40%| 19| 60%| 20
W |WILDER/PUNAHOU 18%| 17| 73%| 10 9%| 3| 32%| 32| 68%| 24 37%| 49| 63%| 21 90%| 21 10%| 13
6 | E |KING/PUNAHOU 18%| 34| 82%| 18 29%| 32| 63%| 25 8%| 21 18%| 36| 82%| 22 60%| 23| 40%| a1
W |BERETANIA/KALAKAUA 44%| 27| 39%| 26| 19%| 25| 10%| 44| 46%| 30| 44%| 27| 14%| 49| 61%| 31| 25%| 32| 67%| 10| 25%| 11 8%| 8
8 | E |ALA MOANA BLVD/ATKINSON 7%| 1| 80%| 6| 13%| 6| 17%| 40| 74%| 28 9%| 24| 33%| 40| 52%| 45| 15%| 37| 49%| 34| 38%| 33| 13%| 36
W _|ALA MOANA BLVD/ATKINSON 60%| 19| 40%| 27 8%| 47| 46%| 41| 46%| 36 7%| 48| 43%| 40| 50%| 36 7%| 23| 64%| 15| 29%| 14
9 | E |KAPIOLANI/KALAKAUA 23%| 10| 69%| 16 8%| 26| 40%| 34| 60%| ai 27%| 42| 54%| 26| 19%| 28 7%| 26| 79%| 20| 14%| ai
W _|KAPIOLANI/KALAKAUA 40%| 36| 45%| 33| 15%| 35| 21%| 48| 47%| 28| 32%| 21 12%| 27| 54%| 26| 32%| 24| 11%| 15| 26%| 8| 63%| 6
12 | E |KING/BERETANIA 18%| 37| 15%| 38| 67%| 39| 50%| 44| 43%| 42 7%| 63| 27%| 18| 46%| 23| 27%| 23 70%| 8] 30%| 10
W |KING/BERETANIA 15%| 23| 54%| 23| 31%| 19| 62%| 46| 31%| 36 7%| 35| 41%| 62| 59%| 50 45%| 36| 55%| 24
19/20] E |ALA MOANA BLVD/ATKINSON 10%| 12| 70%| 17| 20%| of| 65%| 40| 20%| 32 6%| 18| 36%| 49| 64%| 43 100%| 28
W _|ALA MOANA BLVD/ATKINSON 27%| 47| 73%| 30 16%| 72| 74%| 45| 10%| 27 8%| 32| 75%| 34| 17%| 29| 100%| 27
25 | E |KING/PUNCHBOWL 14%| 21| 80%| 12 6%| 5| 13%| 10| 84%| o 3%| 7| 19%| 16| 74%| 10 7%| 7 6%| 13| 682%| 6] 12%| 13
W |BERETANIA/PUNCHBOWL 9%| 14| 85%| 7 6%| 9 88%| 7| 12%| 6| 15%| 15| 74%| 11 1% 8 78%| 6| 22%| 4
[ Es 17%] 27| 62%] 22] 24%] 20| 30%] 37| 59%] 29| 13%] 27| 23%] 35| 58%| 29| 24%| 23| 34%| 22] 54%] 20] 12%] 18
{ws 23%| 26| 59%| 21| 26%| 201 25%| 48| 54%| 31| 26%| 26| 23%| 41| 54%| 32| 20%| 20| 46%| 24| 48%| 15| 20%| 13
[[TOTAL] 20%| 26| 60%| 22 25%] 20| 26%| 42| 57%| 30| 17%| 26| 23%| 38| 56%| 30| 27/%| 26| 35%| 23| 49%| 17| 16%| 16

AR00032147



0TS Inc ON-TIME PERFORMANCE REPORT (3/99)
AM BASE PM NIGHT
URBAN FEEDER ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) |(+5TO-1MIN)  (<-1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN)
% OF | AVG| %OF [AVG | % OF | AVG|[ % OF |AVG | % OF | AVG| % OF AVG| %OF [AVG| % OF | AVG | % OF AVG| % OF | AVG | % OF | AVG | % OF | AVG
RTE | DIR] MAXIMUM LOAD POINT TRIPS |LOAD| TRIPS |LoAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS LOAD| TRIPS |LOAD| TRIPS [LOAD| TRIPS LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD
5 | E |KING/PUNAHOU 15%] 7] 62%] 6] 23%] 6 86%] 23] 14%] 7 88%|] 25| 12%| 26 100%] 14
W |BERETANIA/KALAKAUA 70%| 14| 30%| 13 70%| 22| 30%| 24| 17%| 33| 83%| 16 50%| 10| 50%| &
7 | E |KING/KALIHI 58%| 11| 42%| 7 19%| 28| 69%| 22 12%| 16| 35%| 42| 30%| 20| 35%| 11 9%| 16] 55%| 16| 36%| 17
W |KING/KALIHI 25%| 32| 50%| 28| 25%| 13 85%| 17| 15%| 16| 43%| 17| 21%| 12| 26%| 2 27%| 4| 73%| 4
10 | E |MOKAUEA/KING 40%| 4| 60%| 2 20%| 2| 80%| 2 18%| 3| 64%| 4] 18%| 4| 33%| 5 67%| 0
W |MOKAUEA/KING 47%| 4| 53%| 5 27%| 3| 73%| 4 33%| 4| 50%| 1| 17%| 2 100%] 1
14 | E |WAIALAE/KOKO HEAD 36%| 5| 64%| 3 40%| 20| 60%| 21 46%| 13| 20%| 8| 25%| 6|l 86%| 4] 14%| 4
W |ST LOUIS/WAIALAE 18%| 0] 82%| 1 67%| 13| 33%| 7 50%| 10| 50%| 10 100%] 9
15 | E |ALAPAI/HOTEL
W _|ALAPAIHOTEL
16 | E |KALIHI/PALAMA FACILITY
W _|KALIHI/PALAMA FACILITY
17 | E |KING/PENSACOLA
W |KEEAUMOKU/KING
18 | E |KEEAUMOKU/KING
W |KING/PENSACOLA
21 | E |WAIALAE/KILAUEA
W _|WAIALAE/KILAUEA
22 | E |WAIALAE/KILAUEA
W _|WAIALAE/KILAUEA 2
31 | E |KALIHI/PALAMA FACILITY 17%| 14| 83%| 14 25%| 9| 67%| o 8%| 7 3 7
W _|KALIHI/PALAMA FACILITY 27%| 3| 60%| 5| 13%| Ol 44%| 6] 56%| 6 61%| 3| 33%| 2 6%| 4| 86%| 2 14%| 0
32 | E |SALT LAKE/ALA LILIKOI 100%| 14 50%| 22| 50%| 13 71%| 16| 29%| 7 83%| 7| 17%| 11
W |SALT LAKE/ALA LILIKOI 50%| 10| 50%| 9 70%| 17| 30%| 13| 20%| 33| 57%| 19| 14%| 11| 40%| 7| 60%| 11
[ Es 38%] 15] 70%] 7] 20%] S| 39%] 24] 60%] 23] 17%| 14| 50%] 18] 44%|] 11] 27%] 9| 49%] o] 49%] 11| 30%] 7
{ws 22%| 10| 62%| 9| 16%| 8|l 53%| 12| 58%| 16| 26%| 19| 41%| 18| 51%| 16| 22%| 6| 63%| 8| 62%| 7| 44%| 2
[[FoTAL] 30%| 131 66%] 8| 18%] 7| 46%| 18] 59%| 20| 22%| 17| 46%| 18| 48%| 14| 24%| 8| 42%| 9| 45%] 9| 13%] 5

11/28/2011

AR00032148



0TS Inc ON-TIME PERFORMANCE REPORT (3/99) 11/28/2011
AM BASE PM NIGHT
SUBURBAN TRUNK ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) |(+5TO-1MIN)  (<-1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN)
% OF | AVG| %OF [AVG | % OF [AVG|[ % OF |AVG | % OF | AVG| % OF [ AVG|| % OF [ AVG | % OF | AVG | % OF | AVG|| % OF | AVG | % OF | AVG | % OF | AVG
RTE DIR MAXIMUM LOAD POINT TRIPS |LOAD| TRIPS |LoAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD
11 | E |KING/BERETANIA 33%] 35| 23%| 40| 44%] 43| 38%| 26] 24%] 20] 38%] 21| 75%] 9] 13%] 15] 12%] 7 100%] 2
W |KING/BERETANIA 40%| 21| 40%| 12| 20%| S| 45%| 23| 46%| 18 9%| 12| 67%| 31| 33%| 25 25%| 18| 75%| 24
47 | E |KAMAWAIMANO HOME ROAD 31%| 39| 52%| 35| 17%| 31| 20%| 36| 29%| 25| 42%| 20 6%| 6] 71%| 17| 23%| 13| 100%| 7
W _|KAMAVAIMANO HOME ROAD 19%| 14| 19%| 9| 62%| 10| 25%| 29| 25%| 19| 50%| 23| 23%| 27| 23%| 25| 54%| 35| 25%| 27| 25%| 18| 50%| 21
48 | E |KAMAWAIMANO HOME ROAD 36%| 44| 19%| 30| 45%| 20| 50%| 32 50%| 20| 15%| 38| 62%| 45| 23%| 54 29%| 28| 71%| 24
W _|KAMAVAIMANO HOME ROAD 60%| 12| 40%| 18 67%| 42| 33%| a1 8%| 61| 46%| 30| 46%| 27| 20%| 16 80%| 18
49 | E |KAMAWAIMANO HOME ROAD 23%| 39| 55%| 43| 22%| 42[1 18%| 57| a7%| 47| 45%| 43| 19%| 51| 49%| 24| 32%| 23| 45%| 10| 28%| 11| 27%| 12
W _|KAMAVAIMANO HOME ROAD 21%| 14| 40%| 22| 39%| 22f1 15%| 32| 47%| 30| 38%| 21| 31%| 45| 31%| 52| 38%| 50| 23%| 40| 23%| 37| 54%| 31
50 | E |KAMAWAIMANO HOME ROAD 44%| 28| 50%| 46 6%| 42 7%| 46| 22%| 53| 71%| 48 64%| 30| 36%| 22 20%| 13| 80%| 11
W _|KAMAVAIMANO HOME ROAD 33%| 24| 34%| 12| 33%| 4| 71%| 35| 26%| 33 3%| 40| 24%| 35| 48%| 34| 28%| 36 33%| 32| 67%| 26
51 | E |FARRINGTON/KAHUALII 56%| 56| 22%| 62| 22%| 48|l 22%| 50| 45%| 49| 33%| 43| 40%| 37| 20%| 42| 40%| 38| 36%| 17| 14%| 11| 50%| 17
W |FARRINGTON/KAHUALII 88%| 24| 13%| 28| 33%| 57| 45%| 46| 22%| 47| 29%| 60| 50%| 54| 21%| 39| 18%| 38| 46%| 41| 36%| 41
52/62| E |KAM/WAIMANO HOME ROAD 15%| 39| 40%| 30] 45%| 26| 18%| 51| 44%| 39| 38%| 35( 59%| 32| 24%| 24| 17%| 211 62%| 17] 290%| 13 9%| 19
W _|KAMAVAIMANO HOME ROAD 12%| 20| 44%| 18| 42%| 18| 31%| 43| 40%| 34| 20%| 31| 55%| 38| 28%| 32| 17%| 23|l 60%| 38| 20%| 24| 20%| 17
55/65] E |KAM/LIKELIKE 16%| 23| 75%| 22 9%| 25| 37%| 35| 59%| 24 4%| 20| 53%| 36| 40%| 26 7%| 16| 64%| 33| 36%| 20
W _|KAM/LIKELIKE 16%| 31| 26%| 28] 58%| 25| 15%| 29| 17%| 20| 68%| 19| 26%| 35| 21%| 24| 53%| 26| 40%| 5] 27%| 12| 33%| 6
53 | E |KING/BERETANIA 20%| 42| 52%| 37| 19%| 36| 41%| 33| 41%| 30 18%| 22| 50%| 18| 25%| 25| 25%| =20 100%| 17 29
W |KING/BERETANIA 15%| 21| 62%| 12| 23%| 15| 25%| 45| 63%| 27| 12%| 23| 33%| 46| 54%| 28| 13%| 29 60%| 28| 40%| 22
54 | E |KING/BERETANIA 33%| 45| 15%| 38| 52%| 40|l 50%| 21| 40%| 25| 10%| 34| 45%| 14| 28%| 14| 27%| 15| 33%| 2| 34%| 9| 33%| 8
W |KING/BERETANIA 8%| 10| 46%| 28| 46%| 31| 33%| 33| 67%| =29 25%| 59| 75%| 38 60%| 20| 20%| 35| 20%| 30
56 | E |KAILUA RD/ONEAWA 29%| 16| 36%| 25| 35%| 21 33%| 18| 67%| 21 9%| 40| 46%| 22| 45%| 21| B50%| 24| 25%| 12| 25%| 6
W _|KAILUA RD/ONEAWA 12%| 21| 86%| 12 50%| 21| 50%| 15 82%| 31| 12%| 23 6%| 10| 43%| 37| 57%| 35 25
57 | E |KAILUA RD/ONEAWA 16%| 18| 84%| 18| 22%| 17| 50%| 16| 28%| 171 24%| 26| 44%| 20 32%| 19| 17%| 8| 67%| 13| 16%| 16
W _|KAILUA RD/ONEAWA 1%| 4| 78%| 10| 11%| 4| 45%| 24| 46%| 18 9%| 22| 57%| 34| 39%| 22 4%| 14| 43%] 21| 57%| 35 19
58 | E |WAIALAE/KILAUEA 33%| 69| 67%| 36 70%| 34| 20%| 27| 10%| 20l 71%| 20 20%| 22 50%| 20| 25%| 19| 25%
W _|WAIALAE/KILAUEA 67%| 15| 33%| 17| 33%| 25| 50%| 26] 17%| 23 100%| 30 33%| 19 67%| 24
[ Es 31%] 40| 40%| 35| 33%| 34| 34%] 36] a7%| 31 35%] 29| 39%] 28| 39%] 25] 27%| 22| 51%|] 16| 42%] 15| 37%| 16
{ws 19%| 17| 52%| 17| 29%| 16| 38%| 24| 43%| 27| 19%| 26| a8%| 42| 43%| 34| 28%| 29|l 35%| 25| 40%| 20| 47%| 23
[[FoTAL] 25%| 28 46%| 26| 31%| 25| 36%| 35| 40%| 29| 27%| 27| 39%| 35| 41%| 29| 27/%| 26| 33%| 21| 37%| 22| 30%| 20

AR00032149



________OTS Inc. ON-TIME PERFORMANCE REPORT (3/99) 11/28/2011
AM BASE PM NIGHT
SUBURBAN FEEDER ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) | (+5 TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN)
% OF [AVG| % OF JAVG| % OF [AVG|[ % OF JAVG| % OF [AVG | % OF [AVG|[ % OF [AVG | % OF [AVG | % OF [ AVG| % OF JAVG | % OF [ AVG | % OF [ AVG
RTE DIR MAXIMUM LOAD POINT TRIPS [|LOAD]| TRIPS |LOAD| TRIPS | LOAD|| TRIPS | LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS | LOAD| TRIPS | LOAD|| TRIPS [LOAD]| TRIPS |LOAD| TRIPS | LOAD
70 | E [KAILUA RD/ONEAWA 100%] 5 25%] 5] 75%] 10 100%] 8 50%] 4] S0%] 1
W |KAILUA RD/ONEAWA 50%] 4] sS0%] 6| 11%] o] 22%| 6] e67%] 8 50%] 3] sS0%] 1| 33%] 6] 34%] 5] 3R] 2
71 | E |[KAM/KAONOHI 50%] 3| S0%| 1 50%] 8] 50%| 6
W |KAM/KAAHUMANU 29%] 3| 71%] 1 13%] 1] 88%] 2 50%] O] 50%] O
72 | E [KAM/KILANI 17%] 14] 67%] 8] 16%] 4 45%] 7] 55%] 9 100%] 5
W |KAM/KILANI 100%] 4 23%] 12| 54%] 12| 23%] off 58%| 21| 42%] 20 100%| 19
73 | E |[KAMMWAIMANO HOME ROAD 2% 9] 58%] 5 7% 1] 93%] 3 Il 42%] 1] 46%] 2] 12%
W [KAMAVAIMANO HOME ROAD 33%] 3| 67%] 3 29%] o] 57%] 2] 14%
74 | E |KAM/SALT LAKE 33%] 4] 67%] 5 100%] 3 100%] 0
W [KAM/SALT LAKE 67%| 6] 33%] 2 100%] 4 100%] 2
75 | E |FARRINGTON/MAILIILI 27%] 8| 46%] 7| 27%| 5 52%] 11 ] 45%| 12 3% 6l 57%] 6] 20%] 3] 14%] 2
W _|FARRINGTON/MAILIILI 14%| 6] 72%] 6] 14%| 3 71%] 4] 20%| 4| 33%| 23] e67%] 9 [ 100%] 3
76 | E |KAM/ACHIU-HALEIWA 100%] 6 18%] 8] 82%] 7 40%] 8] 0% 11 67%| 6] 33%] 2
W |KAM/ACHIU-HALEIWA
77 | E |KALANIANAOLE/KAILUA RD 6 2 3
W [KALANIANAOLE/KAILUA RD 6 4 9
Il EB 34%] 8] 69%] 6] 37%] 5| 17%] 6] 79%] 8] 12%[ 10| e0w] 7[ 47%] 7] 13%] 3| 58%] 5] 53%] 3] 57%] 1
It ws 25%| 4] 75%| 5| 32%] 4l 21%] 5] s59%] 5| 39%] 7| 49%] 12| 57%] 9] 32%] of 17%| 3] 77%] 6 6% 2
[[ToTAL]l 30%] 6] 72%] 5] 35%] 4] 19%] 5] 69%] 7] 26%] 8| 54%] 9] 52%| 8] 23%] 1] 37%] 4] 65%] 4] 32%] 2

AR00032150



________OTS Inc. ON-TIME PERFORMANCE REPORT (3/99)
AM BASE PM NIGHT
EXPRESS ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) | (+5 TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN)
% OF [AVG| % OF JAVG| % OF [AVG|[ % OF JAVG| % OF [AVG | % OF [AVG|[ % OF [AVG | % OF [AVG | % OF [ AVG| % OF JAVG | % OF [ AVG | % OF [ AVG
RTE [DIR] MAXIMUM LOAD POINT TRIPS [|LOAD]| TRIPS |LOAD| TRIPS | LOAD|| TRIPS | LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS |LOAD| TRIPS | LOAD| TRIPS | LOAD|| TRIPS [LOAD]| TRIPS |LOAD| TRIPS | LOAD
80 | WE JKALANIANAOLE/WAILUPE CIRCLE 33%]  17] 67%] 16 13%] 32] 63%] 29] 24%] 3§
80A | WE |KALANIANAOLE/WAILUPE CIRCLE]l  50%| 13| 50%| 14 100%] 17
80B | W |PALI/VINEYARD 100%| 20
81 | Ew [VINEYARD/PALAMA 57%] 40| 290%| 29| 14%| 27
83 | Ew [VINEYARD/PALAMA 14%| 38| 86%| 36
83A | EW |CENTER/NIMITZ 100%] 8
84 | Ew [VINEYARD/PALAMA 100%| 38
84A | EW [VINEYARD/PALAMA 20%] 42| 80%| 43
85 | EW [SCHOOL/LIKELIKE 8%| 20 92%| 32
85A | EW |SCHOOL/LIKELIKE 10%| 12] 90%| 38
86 | EW [SCHOOL/LIKELIKE 50%] 25| 50%| 19
86A | EW |SCHOOL/LIKELIKE 100%] 19
87 | EwW |PALI/VINEYARD 100%| 24
88 | EW [SCHOOL/LIKELIKE 25%] 48| 75%| 49
88A | EW |SCHOOL/LIKELIKE 50%] 48| 50%| 44
89 | Ew |PALI/VINEYARD 50%] 35| 50%| 30
90 | Ew [VINEYARD/PALAMA 50%] 20| 17%| 27| 33%| 33
91 | Ew [VINEYARD/PALAMA 3%| 45 9r%] 44
92 | Ew [VINEYARD/PALAMA 100%| 36
93 | Ew [VINEYARD/PALAMA 18%| 46 11%] 44| 71%] 43
93A | EW |CENTER/NIMITZ 100%| 35
94 | WE |KING/BERETANIA 100%| 23
95 | WE |QUEEN EMMA/BERETANIA 100%| 30
96 | Ew [VINEYARD/PALAMA 17%| 34 33%] 36| 50%| 43
97 | Ew [VINEYARD/PALAMA 10%| 34 90%] 31
98 | Ew [VINEYARD/PALAMA 7% 44 27%| 39| 66%| 40
101 | EW [VINEYARD/PALAMA 100%| 34
102 | EW [VINEYARD/PALAMA 22%] 32| 78%| 31
103 | EW [VINEYARD/PALAMA 100%] 21
201 | EW [FARRINGTON/KAHUALII 100%] 44
202 | E [FARRINGTON/KAHUALII 100%| 34
W |PAIWA/HIAPO
203 [ Ew [SCHOOL/LILIHA
Il EB 33%] 31] 48%] 35] 74%] 35] 31 |[#DiIvio! st
It ws 13%] 13| 71%| 18] 16%] 16| 37 ||#DIV/0! | sttt
ffToTALll 11%] 22T 54%] 27 35%] 26] 34 |[#DIv/o!| st

11/28/2011
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OTS, Inc. ON-TIME PERFORMANCE REPORT (3/90) 11/28/2011
AM BASE PM NIGHT
ON-TIME PERFORMANCE LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
REPORT (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN) (>5MIN) |(+5TO-1MIN) (<1 MIN)
AVERAGE TOTALS % OF | AVG| %OF [AVG| % OF |AVG|[ % OF [AVG | % OF | AVG| % OF [ AVG|[ % OF [AVG | % OF | AVG | % OF | AVG|| % OF | AVG | % OF | AVG | % OF | AVG
TRIPS |LOAD| TRIPS |LoAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD| TRIPS |LOAD|| TRIPS [LOAD| TRIPS |LOAD| TRIPS |LOAD
EB 17%] 27| 62%] 22] 24%] 20| 30%] 37| 59%] 29| 13%] 27| 23%] 35| 58%| 29| 24%| 23| 34%| 22] 54%] 20] 12%] 18
URBAN TRUNK WB 23%| 26| 59%| 21| 26%| 201 25%| 48| 54%| 31| 26%| 26| 23%| 41| 54%| 32| 20%| 20| 46%| 24| 48%| 15| 290%| 13
TOTALIl 20%| 26 60%| 22| 25%| 20| 26%| 42| 57%| 30| 17%| 26| 23%| 38| 56%| 20| 27%| 26| 35%| 23| 49%| 17| 16%| 16
EB 38%] 15] 70%] 7] 20%] S| 39%] 24] 60%] 23] 17%| 14| 50%] 18| 44%|] 11] 27%] 9| 49%] o] 49%] 11| 30%] 7
URBAN FEEDER WB 22%| 10| 62%| 9| 16%| 8|l 53%| 12| 58%| 16| 26%| 19| 41%| 18| 51%| 16| 22%| 6| 63%| 8| 62%| 7| 44%| 2
TOTALIl 30%| 13| 66%| 8| 18%| 7| 46%| 18| 59%| 20| 22%| 17| 46%| 18| 48%| 14| 24%| 8| 242%| 9| 45%] o[ 13%| 5
EB 31%] 40| 40%| 35| 33%| 34| 34%] 36] a7%| 31 35%] 29| 39%] 28| 39%] 25] 27%| 22| 51%|] 16| 42%] 15| 37%| 16
SUBURBAN TRUNK WB 19%| 17| 52%| 17| 29%| 16| 38%| 24| 43%| 27| 19%| 26| a8%| 42| 43%| 34| 28%| 29|l 35%| 25| 40%| 20| 47%| 23
TOTALIl 25%| 28| 46%| 26 31%| 25| 36%| a5| 40%| 20| 27%| 27| 39%| 35| 41%| 29| 27%| 26| 33%| 21| a7%| 22| 30%| 20
EB 34%] 8] 69%] 6] 37%] 5| 17%] 6] 79%] 8] 12%] 10| 60%] 7| 47%] 7] 13%] 3| 58%] 5] 53%] 3| 57%] 1
SUBURBAN FEEDER WB 25%] 4| 75%| 5| 32%| 4 21%| 5[ 59%| 5| 39%| 7| 49%| 12| 57%| 9] 32%| of 17%| 3| 7/%| 6 68%| 2
TOTALIl 30%| 6] 72%] 5| 35%| 4| 19%| 5| 69%| 7| 26%| 8| 54%| ©| 52%| 8| 23%| 11 37%| 4| 65%] 4[| 32%| 2
EB 33%] 31| 48%| 35| 74%| 35 71%] 23| 57%| 25| 37%| 31|[#DIviol[###sE] 50%] 13] 50%| 13

EXPRESS WB 13%| 13 71%| 18 16%| 16
TOTAL 1% 22 54%| 27 35%| 26

31%| 40 50%| 39 19%| 37 ||#DIV/O! | ##### 50%| 35 50%| 36
51%| 31 53%| 32 28%| 34 ||#DIV/O!| ###H# 50%| 24 50%| 25

EB 31%| 24 58%| 21 38%| 20 30%| 26 59%| 23 19%| 20 49%| 22 49%| 19 26% 18 ||#DIV/O! | #Hit#Ht 50% 12 37% 11

SYSTEM
WIDE WB 20%| 14 64%| 14 19%| 13 34%| 25 54%| 20 28%| 19 36%| 31 51%| 26 16%| 20 ||#DIV/O!| #### 51% 18 35% 15

TOTAL 26%| 19 61%| 18 28%| 16 32%| 25 56%| 21 23%| 20 43%| 26 50%| 23 21% 19 ||#DIV/O! | ##Hit#Ht 50% 15 36% 13

36% OF TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY. NO CHANGE FROM LAST REPORT
ROUTES WITH BASE
54% OF TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY. NO CHANGE FROM LAST REPORT
HEADWAY > 20 MIN.
26% OF TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY. NO CHANGE FROM LAST REPORT
#DIV/O! OF SYSTEM TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY. NO CHANGE FROM LAST REPORT
SYSTEM WIDE: 54% OF SYSTEM TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY. DECREASE OF 1% FROM LAST REPORT
27% OF SYSTEM TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY. INCREASE OF 1% FROM LAST REPORT
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OTS, Inc. ON-TIME PERFORMANCE REPORT (MARCH 2000) 11/28/2011
AM BASE PM NIGHT
URBAN TRUNK ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) [(+5 TO-1 MIN)| (<=1 MIN) (>5MIN) [(+5 TO-1 MIN)| (<=1 MIN) (>5MIN) [(+5 TO-1 MIN)| (<=1 MIN) (>5MIN) [(+6 TO-1MIN)] (<-1MIN)

% OF | AVG [ % OF | AVG | % OF | AVG [[% OF | AVG [ % OF [ AVG | % OF | AVG [[% OF | AVG | % OF [ AVG | % OF | AVG |[% OF | AVG | % OF | AVG | % OF | AVG

RTE [DIR MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD [ TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD [ TRIPS| LOAD
1 |LE KING/BERETANIA 12%| 30| 52%| 35| 36%| 30| 33%| 41| 61%| 34] 6%| 38 27%| 41| 60%| 33| 13%| 25| 23%| 21| 53%| 38| 24%| 22
w KING/BERETANIA 21%| 36| 60%| 27| 19%| 20ff 8% 42 74%| 31| 18%| 25 38%| 42| 42%| 31| 20%| 24ff 30%| 31| 44%| 25| 26%| 28

213 [ E KING/BERETANIA 5%| 43| 63%| 39| 32%| 33|| 19%| 40| 70%| 38| 11%| 27| 22%| 39| 60%| 35| 18%| 26| 21%| 33| 67%| 24| 12%| 21
w KING/BERETANIA 12%| 39| 48%| 30| 40%| 20 30%| 50| 56%| 37| 14%| 30 26%| 49| 57%| 43| 17%| 30| 20%| 49| 46%| 35| 34%| 25

3 | E KAPIOLANI/KALAKAUA 17%| 12| 63% 8] 20% 7 13%| 23] 59%| 14| 28%[ 12| 20%| 20| 62%| 19| 18%| 15 15%| 17| 65%| 13| 20%| 16
w KAPIOLANI/KALAKAUA 1%| 12| 60%| 13| 29%| 12 12%| 14] 58%| 12| 30%| 10 28% 6] 50% ol 22%| 12 9% 3| _61% 8] 30% 5

4 | E ALAPAI/HOTEL 12% 6] 59% 9 29%| 12ff 12%| 24| 82%| 25| 6%| 15 27%| 40| 46%| 45| 27%| 33 0% 71%) 26| 29%| 33

w WILDER/PUNAHOU 6% 21| 72% 5| 22% 3| _10%| 34 90%| 23] 0% 43%| 34| 43%| 24| 14%| 15[ 50%| 16| 50%| 12| 0%
6 | E KING/PUNAHOU 14%| 23] 79%| 15[ 7% 7 19%| 32| 69%| 24| 12%[ 28| 29%| 31| 58%| 24| 13%| 29| 43%| 34| 57%| 21| 0%

W BERETANIA/KALAKAUA 37%| 24| 48%| 22| 15%| 23| 8% 41| 92%| 26| 0% 18%[ 34| 73%| 29 9%| 18] 0% 67%| 12| 33%| 28

8 | E [ ALAMOANA BLVD/ATKINSON 8%| 17| 87%| 13| 5% A 7| 38[ 82%| 22| 1% 15| 17%| 40| 81%| 36| 2% 36| 22%| 35| 75%| 34| 3%| 55
W | ALA MOANA BLVD/ATKINSON | 33%| 20 65%| 22 2% 3| 10%| 58] 75%| 44| 15%[ 3  4%| 45| 64%| 31| 32%[ 25| 5%| 42| 80%| 19| 15%| 14

9 | E KAPIOLANI/KALAKAUA 24%) 14 67%] 16| 9%| 21|| 41%| 34] 59%| 30| 0% 35%| 42| 50%| 36| 15%| 28] 20%| 25| 68%| 28] 12%| 24
W KAPIOLANI/KALAKAUA 37%| 35| 50%| 27| 13%| 30ff 24%| 46| 52%| 30| 24%| 2| 12%| 27| 57%| 26| 31%| 2B 17%| 12| 39% 9| 44% 6

12 | E KING/BERETANIA 16%| 55| 68%| 40| 16%| 45| 8%| 36| 81%| 34| 11%| 28|l 15%| 28] 43%| 24| 42%| 27 22%| 10| 67% 9] 1% 9
W KING/BERETANIA 5%| 18] 67%| 24| 28%| 24| 25%| 40| 67%| 40| 8%| 23| 26%| 46| 65%| 39| 9%| 33| 37%| 42 50%[ 34| 13%| 13|
19/20| E | ALAMOANA BLVD/ATKINSON || 34%| 17| 55%| 16 11%| 19| 45%| 32| 55%| 27 0% [ 41%] 48] 44%| 43| 15%| 26 39%| 34| 52%| 33| 9%| 15|
W | ALA MOANA BLVD/ATKINSON 1% 35| 79%| 34| 10%| 26 10%| 45| 82%| 51| 8%| 28] 8%| 47| 69%| 36 23%| 25| 61%| 25| 28%| 19| 11%| 43|

25 | E KING/PUNCHBOWL 8%| 26| 78%| 21| 14%| 16| 3%| 24| 81%| 18] 16%| 11f 12%]| 15| 69%| 17| 19%| 12ff 17%| 33| 83%| 15| 0% It
W BERETANIA/PUNCHBOWL 5% 46] 78% 6] 17% 5| 3%] 14 62%] 12 35%[ 11)| 33%] 18] 50%| 18] 17%| 19| 0% 50%|  14] 50%[ 10|
[[_EB 15%| 24| 67%| 21| 18%| 19 20%| 32| 70%| 27| 10%| 22 25%| 34| 57%| 31| 18%| 26| 22%| 27| 66%| 24| 12%| 24|

([ wB 17%| 28] 63%| 21| 20%| 17| 14%| 38| 71%| 31| 15%| 22| 24%| 35| 57%| 29[ 19%| 22 22%| 27| 52%| 19| 26%| 19|

[[TOTAL] 16%| 26| 65%| 21| 19%| 18] 17%| 35| 70%| 29| 13%| 22| 25%| 35| 57%| 30 18%] 24| 22%| 27| 59%| 21| 19%| 22|
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OTS, Inc. ON-TIME PERFORMANCE REPORT (MARCH 2000) 11/28/2011
AM BASE PM NIGHT
URBAN FEEDER ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN)  [(+5 TO-1 MIN)| (<1 MIN) (>5MIN)  |(+5TO-1 MIN)| (<1 MIN) (>5MIN)  |(+5TO-1 MIN)| (<1 MIN) (>5MIN)  |(+5TO -1 MIN)]  (<-1 MIN)
% OF| AVG | % OF | AVG | % OF | AVG ||% OF | AVG [ % OF | AVG | % OF | AVG [|% OF | AVG | % OF | AVG [ % OF | AVG |[ % OF | AVG | % OF | AVG | % OF | AVG
RTE [DIR] MAXIMUM LOAD POINT TRIPS| LOAD| TRIPS] LOAD | TRIPS| LOAD|ITRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|[TRIPS]| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
5 |E KING/PUNAHOU 0% 75% 22| 25% gl 0% 63% 26| 37% 28] 0% 91% 28] 9% 26 0% 50% 13| 50% 35
W BERETANIA/KALAKAUA 8% 25| 84%| 376] 8% 201 0% 91% 19 9% 100 0% 100% 10 0% 0% 100% 8l 0%
7 | E KING/KALIHI 53% 10| 42% 6] 5% 16| 22% 271 61% 22| 17% 22l 25% 32| 39% 23] 36% 1"l 17% 21| 59% 17| 24% 23
W KING/KALIHI 26% 30] 49% 26] 25% 14 0% 83% 17 17% 16 27% 15| 19% ol 54% 19% 6l 31% 5| 50% 4
10 | E MOKAUEA/KING 33% 2| 59% 2l 8% 2 15% 2| 75% 3] 10% 5| 0% 67% 5| 33% 1 0% 0% 100% o
W MOKAUEA/KING 44% 2| 50% 5] 6% 101 14% 3| 73% 4] 13% 4 33% 2| 67% 4 0% 50% 1] 50% 2 0% |
14 | E WAIALAE/KOKO HEAD 0% 100% 2l 0% I 2% 16| 38% 1] 0% I 100% 1] 0% 0% 80% 3| 20% 4 0% |
W ST LOUISWAIALAE 0% 100% ol 0% 86% 14% 0% 25% 0%
15 | E ALAPAI/HOTEL
W ALAPAHOTEL 0% | 8ow| 12| 0% 10
16 | E KALIHI/PALAMA FACILITY oy b b 0 8 0
W KALIHI/PALAMA FACILITY
17 | E KING/PENSACOLA
W KEEAUMOKU/KING
18 | E KEEAUMOKU/KING
W KING/PENSACOLA
21 | E WAIALAE/KILAUEA
W WAIALAE/KILAUEA
2 | E WAIALAE/KILAUEA
W WAIALAE/KILAUEA
31 | E KALIHI/PALAMA FACILITY 3 2
W KALIHI/PALAMA FACILITY 50% 1] 50% 2] 0% I 50% 6] 50% 5] 0% I 25% 4] 25% 3] 50% 2 75% o] 25% 3 0%
32 |E SALT LAKE/ALA LILIKOI 37% 16| 63% 13| 0% I 2% 19| 38% 13| 0% " 80% 14| 20% 8l 0% I 83% 71 17% 6] 0%
W SALT LAKE/ALA LILIKOI 9% 14 47% of 44% g 9% 28] 68% 17 23% 14 27% 40 60% 19 13% 17| 33% 6] 67% of 0%
I EB 21% 1] 76% 13 3% 9l 29% 18] 59% 22| 12% 20 41% 14 49% 13| 10% 9 39% o 39% o 22% 15
I ws 22% 1] 65% 46] 13% 10| 26% 15| 57% 18] 17% 16| 27% 14] 57% 15] 16% 15| 45% 6] 49% 6] 6% 4
HTOTALY 21% 1M 71% 29] 8% 9l 27% 17] 58% 20| 15% 211 34% 14] 53% 14 13% 12| 42% 8] 44% 7] 14% 10
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OTS, Inc. ON-TIME PERFORMANCE REPORT (MARCH 2000) 11/28/2011
AM BASE PM NIGHT
LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
SUBURBAN TRUNK ROUTES (>5MIN)  [(+5 TO-1 MIN)| (<1 MIN) (>5MIN)  |(+5TO-1 MIN)| (<1 MIN) (>5MIN)  |(+5TO-1 MIN)| (<1 MIN) (>5MIN)  |(+5TO -1 MIN)]  (<-1 MIN)
% OF| AVG | % OF | AVG | % OF | AVG ||% OF | AVG [ % OF | AVG | % OF | AVG [|% OF | AVG | % OF | AVG [ % OF | AVG |[ % OF | AVG | % OF | AVG | % OF | AVG
RTE DIR MAXIMUM LOAD POINT TRIPS| LOAD| TRIPS] LOAD | TRIPS| LOAD|ITRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|[TRIPS]| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
M |E KING/BERETANIA 54% 28] 38% 32| 8% 18] 14% 23] 57% 20| 29% 24| 25% 1] 67% 16| 8% 18| 75% 8] 0% 25% 5
W KING/BERETANIA 17% 14| 83% 13| 0% 20% 17] 70% 16| 10% 6l 38% 21| 54% 23] 8% 27| 33% 14 67% 23] 0%
47 | E] KAMWAIMANO HOME ROAD 22% 38] 56% 38] 22% 27| 34% 26] 59% 22 7% 24| 60% 15| 33% 1M 7% 3| 85% 6] 15% 3 0%
w |  KAMMWAIMANO HOME ROAD 14% 10| 22% 8l 64% 8l 50% 28] 33% 251 17% 10 67% 36] 22% 33] 1% 26| 55% 23] 30% 18] 15% 14
48 | E] KAMWAIMANO HOME ROAD 26% 271 51% 21| 23% 23| 21% 22| 63% 22| 16% 291 41% 16| 57% 21 2% 23| 37% 5| 63% 5| 0%
w |  KAMMWAIMANO HOME ROAD 71% 14 29% 16| 0% 93% 16| 7% 15| 0% I 83% 29] 13% 211 4% 15| 62% 13| 38% 1M1 0%
49 | E] KAMWAIMANO HOME ROAD 3% 29| 42% 39 56% 2 7% 371 31% 45| 62% 45 44% 37| 21% 32| 35% 32 52% 12| 28% 8| 20% 5
w |  KAMMWAIMANO HOME ROAD 9% 18] 52% 20| 39% 18| 56% 43| 39% 3Bl 5% 26| 85% 571 9% 4] 6% 36| 39% 37 39% 35| 22% 30
50 | E] KAMWAIMANO HOME ROAD 30% 49| 56% 40 14% 36 19% 34| 51% 48] 30% 48] 53% 29| 42% 23] 5% 34| 26% 8] 53% 8] 21% 5
W | KAMMWAIMANO HOME ROAD 21% 19 72% 14 7% 6| 60% 38] 38% 3Bl 2% 521 92% 46| 8% 5| 0% 60% 29| 34% 25| 6% 22
51 | E FARRINGTON/KAHUALII 21% 46| 45% 44| 34% 411 31% 58] 46% 49| 23% 401 38% 39| 47% 28] 15% 25| 34% o 51% 10| 15% 10
W FARRINGTON/KAHUALII 25% 30] 60% 23] 15% 15| 42% 43| 48% 401 10% 37 44% 50| 45% 2] 1% 32 35% 34| 50% 35| 15% 33
5 | E KAM/MIDDLE 58% 26] 40% 26] 2% 33 47% 40 36% 30] 17% 29 57% 44| 19% 31| 24% 26| 50% 31| 50% 29] 0%
W KAM/MIDDLE 60% 21 32% 23] 8% 18| 67% 37| 25% 33] 8% 3 52% 35| 45% 36| 3% 13| 33% 34| 67% 29| 0%
62 | E KAM/MIDDLE 46% 28] 35% 25| 19% 211 24% 36] 49% 29| 27% 35 42% 35| 30% 31| 28% 32 33% 32| 50% 26| 17% 16
W KAM/MIDDLE 16% 22| 62% 28] 22% 19 22% 30] 58% 30] 20% 30 37% 35| 48% 24| 15% 37| 50% 32| 33% 3| 17% 15
5 | E KAM/LIKELIKE 54% 38| 34% 26] 12% 34 62% 34| 25% 39] 13% 3 75% 36| 25% 23] 0% 55% 24| 45% 21 0%
W KAM/LIKELIKE 60% 25 40% 36| 0% 48% 26| 42% 28] 10% 34 50% 28] 36% 27| 14% 21| 48% 22| 31% 26| 21% 28
65 | E KAM/LIKELIKE 0% 67% 29| 33% 18|| 50% 34] 50% 24 0% I e0% 34| 40% 2] 0% 38% 32| 43% 3] 19% 28]|
W KAM/LIKELIKE 45% 3B 1% 22| 44% 241 33% 12| 34% 24| 33% 30 38% 35| 52% 32| 10% 29 29% 38| 48% 27| 23% 19|
53 | E KING/BERETANIA 41% 30] 49% 29] 10% 27 16% 20| 63% 21 21% 241 52% 14 32% 15| 16% 15 67% 10| 33% of 0% It
W KING/BERETANIA 16% 14 79% 17] 5% 18| 10% 22| 75% 23] 15% 241 50% 2] 46% 25| 4% 3| 62% 24| 25% 21| 13% 23|
54 | E KING/BERETANIA 21% 34| 68% 37 1% 291 33% 33| 67% 26] 0% I 37% 16| 53% 14 10% 16| 37% 6] 50% 6] 13% 4
W KING/BERETANIA 0% 89% 20] 1% 34 15% 33| 65% 23] 20% 24| 32% 39| 68% 3] 0% 44% 18] 45% 25| 1% 19
5 | E KAILUA RD/ONEAWA 35% 28] 38% 23] 27% 19 12% 371 63% 19| 25% 21| 24% 24| 38% 19| 38% 18| 50% 24] 25% 12| 25% 6
W KAILUA RD/ONEAWA 35% 26] 63% 13 2% 12| 64% 20| 36% 15 0% 84% 29] 1% 23] 5% 10| 43% 37| 57% 3B 0%
5 | E KAILUA RD/ONEAWA 0% 16% 18] 84% 18| 17% 17| 53% 14| 30% 16| 22% 26| 48% 19| 30% 19 16% 8| 68% 13] 16% 16
W KAILUA RD/ONEAWA 1% 4] 78% 10 1% 4 50% 28] 43% 18] 7% 22 61% 33| 36% 26| 3% 14| 43% 21| 57% 3B 0%
58 | E WAIALAE/KILAUEA 30% 36] 50% 29| 20% 18] 50% 36] 50% 271 0% 60% 27 40% 17 0% 67% 16| 33% 29] 0%
W WAIALAE/KILAUEA 40% 19 47% 26] 13% 17'" 20% 35 70% 21 10% 32 17% 32 54% 31 29% 45 0% 50% 10] 50% 21
I EB 29% 34| 46% 30] 25% 27 29% 32| 51% 29 20% 30| 46% 27| 39% 22| 15% 22 48% 15] #1% 15 1% 11
I ws 29% 19] 55% 19] 16% 16| 43% 28] 46% 25| 1% 28]l 55% 36| 37% 32| 8% 26| 42% 27| 45% 26| 13% 22
NTOTALY 29% 26] 50% 25| 21% 211 35% 30 49% 27| 16% 291 50% 32| 38% 27| 12% 24| 45% 21 43% 20| 12% 16
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OTS, Inc. ON-TIME PERFORMANCE REPORT (MARCH 2000) 11/28/2011
AM BASE PM NIGHT
LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
SUBURBAN FEEDER ROUTES GEMIN) |(+5TOIMN)| (<1MN) | (5MIN) |(+5TOIMN| (<1MIN) || (5MIN) [¢5TO-1MIN) (<1MIN) I (>5MIN) [(+5TO-1 MIN) (<1 MIN)
% OF [ AVG | % OF | AVG | % OF [ AVG [[% OF | AVG | % OF | AVG | % OF | AVG [[% OF [ AVG | % OF [ AVG | % OF | AVG |[% OF | AVG | % OF | AVG | % OF | AVG
RTE_DIR_MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOADI[TRIPS| LOAD | TRIPS| LOAD [ TRIPS| LOAD|[TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD||TRIPS| LOAD [ TRIPS| LOAD | TRIPS| LOAD
70 | E KAILUA RD/ONEAWA 0% 100%] 5] 0% 25%] 5] 75%] 10| 0% 100%] 5] 0% 0% 67%] 2] 33%] 1] 0%
W KAILUA RD/ONEAWA 0% 50%| 4] 50%| 6| 20%| 2| 20%| 6| 60%| 8| 54%| 4 23%| 2| 23%| Off 75%| 2| 0% 25%| 21
71 |E KAM/KAONOH 50%| 3| 50% 0% 100%| 7| 0% 0% ’::::::‘
W KAM/KAAHUMANU 29%| 3| 71%| 1] 0% 75%| 4] 25%| 1] 0% 50%| O] 50%| O] 0%
72 | E KAM/KILANI 21%| o] 58%| 9| 21%| 5| 35%| 9| 50%| 8| 15%| 10| 50%| 7| 50%| o 0% [ 0% 100%] 4] 0% |
W KAM/KILANI 20%| 3| 60%| 3| 20%| 2 20%| 12| 52%| 12| 28%| 10| 41%| 21| 53%| 22| 6%| 23|| 33%| 28] 67%| 19| 0%
73 | E | KAMWAIMANO HOMEROAD || 42%| 9| 58%| 5| 0% [ 7% 1] 93%] 3| 0% [22%] 1] 46%] 2| 12%
W | KAMMWAIMANO HOMEROAD || 33%| 3| 6r%| 3| 0% 31%| 1| 69%| 1| 0% 78%| O 22%| o] 0%
74 | E KAM/SALT LAKE 0% 33%| 4] 61%| 5 100%| 3| 0% 0% 0% 0% 100%] 0
W KAM/SALT LAKE 0% 67%| 6] 33%| 2 100%] 4] 0% 0% | 0% 100%] 2] 0% |
75 | E FARRINGTON/MAILIILI 40%| 6] 20%| 4] 40%| 4 30%| 12| 20%| 6| 50%| 5| 50%| 23| 50%| 8] 0% [ 0% 100%] 2] 0% |
W FARRINGTON/MAILIILI 25%| 21| 50%| 7| 25%| 2 0% 67%| 8| 33%| 6| 0% 100%| 10| 0% | 0% 100%] 3] 0% |
76 | E KAM/ACHIU-HALEIWA 0% 100%] 4] 0% 40%| 8| 60% 0% 2
W KAM/ACHIU-HALEIWA
77 | E| KALANIANAOLE/KAILUARD || 33%| 8| 67%| 11| 0% 2 6 3
W | KALANIANAOLE/KAILUARD || 20%| 4] 40%| 8] 40%| 9| 4 9 4
[ EB | 27%] 7] 55%] 5] 18%| 5| 26%] 8] 61%] 8] 13%] 7| 70%] 7] 26%] 5] 4% 7% 2] 58%] 2] 25%] 0
[(CwB | 18%| 7] 58%| 5| 24%| 3|l 19%| 6| 57%| 6] 24%| & 59%| 9| 3v%| 8| 4%| 12 32%| 10| 63%| 6] 5% 21|
[TOTACY 23%| 7] 56%| 5| 21%| 4| 23%| 7] 59%| 7] 18%| 8| 65%] 8] 31%| 7] 4%| 6| 24%| 6] 61%| 4] 15% 11|
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OTS, Inc. ON-TIME PERFORMANCE REPORT (MARCH 2000) 11/28/2011
AN BASE PM NIGHT
EXPRESS ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
G5MIN) (#5701 MIN)| (<1 MIN) >5MIN)  |(+5 TO -1 MIN)| (<1 MIN) >5MIN)  |(+5 TO -1 MIN)| (<1 MIN) >5MIN)  |(+5 TO -1 MIN)| (<1 MIN)
% OF | AVG | % OF | AVG | % OF | AVG |[% OF | AVG % OF | AVG | % OF | AVG |[% OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG
RTE | DIR] MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD||TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|{TRIPS| LOAD [ TRIPS| LOAD [ TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
80 JWE[ KALANIANAOLEMWAILUPE CIR o%] 27] 58%] 28] 33%] 3] | I I I 1 I %] 32] 55%] 29 10%] 244 | 1 | | [ |
80A |WE| KALANIANAOLE/WAILUPE CIR 0% 60%| 16| 40% 60%| 24| 40%
80B | W PALIVINEYARD 0% T00%] 23] 0%
81 |EW VINEYARD/PALAMA 23%| 51| 58%| 42| 19%
83 |EW VINEYARD/PALAMA 23%| 38| 37%| 38| 40%
83A |EW CENTER/NIMITZ 0% T00%| 36| 0%
84 |EW VINEYARD/PALAMA 13%|  44] 56%| 35| 31%
B84A |EW VINEYARD/PALAMA 19%|  36] 50%| 46| 31%
85 |EW SCHOOL/LIKELIKE 8% 24| 0% 82%
85A |EW SCHOOL/LIKELIKE 40%| 24| 40%| 34| 20%
86 |EW SCHOOL/LIKELIKE 0% 50%| 25| 50%
86A |EW SCHOOL/LIKELIKE T00%| 19| 0% 0%
87 |EW PALIVINEYARD 25%| 26| 75%| 28] 0%
88 |EW SCHOOL/LIKELIKE 0% 50%| 30| 50%
88A |EW SCHOOL/LIKELIKE 0% 50%| 27| 50%
89 |EW PALIVINEYARD 0% 25%| 28| 75%
% [EW VINEYARD/PALAMA 87%| 36| 13%| 29| 0%
91 [EW VINEYARD/PALAMA T4%| 48] 33%| 42| 53%
92 [EW VINEYARD/PALAMA 23%| 32| 23%| 32| 54%
93 |[EW VINEYARD/PALAMA 15%|  49] 38%| 50| 47%
93A [EW CENTER/NIMITZ 0% 0% 100%
94 |WE KING/BERETANIA 0% 50%| 25| 50%
9 |WE[ QUEEN EMMA/BERETANIA 25%| 12| 50%| 31| 25%
9% |EW VINEYARD/PALAMA 25%| 46| 50%| 36| 25%
97 [EW VINEYARD/PALAMA 0% 44%| 29| 56%
9% |EW VINEYARD/PALAMA 23%| 36| 62%| 34| 15%
101 |EW VINEYARD/PALAMA 5%  31] 60%| 42| 25%
102 |EW VINEYARD/PALAMA 25%| 38| 42%| 34| 33%
103 |EW VINEYARD/PALAMA 0% 0% 100%
201 |EW FARRINGTON/KAHUALI 38%| 38| 38%| 27| 24%
202 | E FARRINGTON/KAHUALII 0% 8%| 55| 92%
W PAIWA/HIAPO
203 |EW SCHOOL/LILIHA 13%| 55| 38%| 49| 49%
[ EB [ 6%] 20] 64%] 25| 30%
[we [ 19%]  37[ 39%| 36| 42%
[FoTAC 3% 28] 51%| 30| 36%
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OTS, Inc. ON-TIME PERFORMANCE REPORT (MARCH 2000) 11/28/2011

AM BASE PM NIGHT

ON-TIME PERFORMANCE LATE ONTIME EARLY LATE ONTIME EARLY LATE ONTIME EARLY LATE ONTIME EARLY
REPORT G5MIN) | (+5TO-1MIN]  (<-1 MIN) G5MIN) | (+5TO-1MIN]  (<-1 MIN) G5MIN) | (+5TO-1MIN]  (<-1 MIN) G5MIN) | (+5TO-1MIN]  (<-1 MIN)
AVERAGE TOTALS % OF | AVG | % OF | AVG | % OF | AVG ||[% OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG
TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD

EB 15% 24 67% 21 18% 19| 20% 32 70% 271 10% 22| 25% 34| 57% 31| 18% 26|l 22% 27| 66% 24 12% 24

URBAN TRUNK WB 17% 28] 63% 21 20% 17 14% 38] 71% 31 15% 22| 24% 35] 57% 29] 19% 22 22% 27 52% 19] 26% 19
TOTAL|| 16% 26| 65% 21 19% 18 17% 35| 70% 29] 13% 22| 25% 35| 57% 30] 18% 24 22% 27 59% 211 19% 22

EB 21% 1] 76% 13 3% ol 29% 18] 59% 22 12% 27 41% 14] 49% 131 10% 9l 39% 9] 39% 9l 22% 15|

URBAN FEEDER WB 22% 11] 65% 46] 13% 10| 26% 151 57% 18] 17% 16| 27% 141 57% 15] 16% 15| 45% 6] 49% 6 6% 4
TOTAL| 21% 1] 71% 29 8% ol 27% 17] 58% 20] 15% 21| 34% 14] 53% 14] 13% 12)| 42% 8| 44% 7| 14% 10}

EB 29% 34| 46% 30] 25% 27| 29% 32] 51% 29] 20% 30| 46% 271 39% 22| 15% 22| 48% 151 41% 151 1% 11|
SUBURBAN TRUNK WB 29% 19] 55% 19] 16% 16| 43% 28] 46% 25 1% 28] 55% 36] 37% 32 8% 26| 42% 27 45% 26] 13% 22|

TOTAL|| 29%| 26| 50%| 25| 21%| 21| 35%| 30| 49%| 27| 16%| 29| 50%| 32| 38%| 27| 12%| 24|| 45%| 21| 43%| 20| 12%| 16|
EB 27% 7] 55% 5] 18% 5[ 26% 8] 61% 8] 13% 7 70% 71 26% 5] 4% N 17% 2[ 58% 2 25% q
SUBURBANFEEDER [ WB || 18% 7] 58% 5| 24% 3| 19% 6 57% 6] 24% 8|| 59% o 37% 8| 4%| 12 32%| 10| 63% 6| 5% 21|
TOTAL|| 23% 7] 56% 5 21% 4| [ 23%] 7] 59%] 7] 18%| 8| 65% 8| 31% 7 4% o 24% 6| 61% 4 5% 11
EB 6%] 20] 64%] 25| 30% 26%] 25| 46%| 24] 28% 27|
EXPRESS WB || 19%| 37| 39%| 36| 42% 33%| 31| 52%| 33| 15%| 28| 5%| 47| 95%| 32| 0% 0
TOTAL|| 13%| 28| 51%| 30| 36% 30%| 28| 48%| 28] 22%| 28| 5%| 47| 95%| 32| 0% ol
EB 20%| 19| 62%| 19| 19%| 18 25% 23| 61%| 21| 14% 40%| 21| 45%| 19| 15% 17" 32%| 13| s51%| 12| 17% 12"
SYSTEM
WIDE wB || 21%| 21| s6%| 25| 23% 16|| 25%| 22| s8%| 20 17% 18|| 40%| 25| 4rw| 23] 13% 20" 20%| 24| e1%| 18] 10% 13"

TOTAL|l 20% 20| 59% 22| 21% 17|| 25% 22| 60% 21 16% 20|| 40% 23] 46% 21 14% 19" 31% 18] 56% 151 14% 13"

32% OF TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY. DECREASE OF 3% FROM LAST REPORT

ROUTES WITH BASE
53% OF TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY. INCREASE OF 4% FROM LAST REPORT

HEADWAY > 20 MIN.
15% OF TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY. DECREASE OF 1% FROM LAST REPORT
29% OF SYSTEM TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY. DECREASE OF 3% FROM LAST REPORT
SYSTEM WIDE: 55% OF SYSTEM TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY. INCREASE OF 4% FROM LAST REPORT
16% OF SYSTEM TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY. DECREASE OF 1% FROM LAST REPORT
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OTS, Inc.

ON-TIME PERFORMANCE REPORT (MARCH 2000)

11/28/2011

[ROUTES WITH BASE HEADWAY > 20 MINUTES

EB 25% 28] 63% 24] 12% 28] 31% 34] 65% 30] 4% 28| 30% 39| 46% 34| 24% 27 27% 23] 62% 23] 1% 16|

URBAN TRUNK WB 18% 29 65% 28] 17% 271 20% 44| 67% 40 13% 241 15% 40| 64% 34| 21% 2711 38% 26| 39% 20| 23% 21|

TOTAL|l 21% 29| 64% 26] 15% 27 25% 39| 66% 3Bl 9% 26 22% 40| 55% 34| 23% 27 32% 24| 51% 2] 17% 18]

EB 21% 1] 76% 13 3% g 29% 18] 59% 22] 12% 2 41% 14]  49% 13] 10% 9l 39% o 39% o] 22% 15]

URBAN FEEDER WB 22% 1] 65% 46] 13% 10| 26% 15| 57% 18] 17% 16| 27% 14| 57% 15| 16% 15| 45% 6] 49% 6] 6% 4

TOTAL|[ 21% 1M 71% 29 8%  27% 17] 58% 20 15% 21 34% 14] 53% 14]  13% 12 42% 8] 44% 7 14% 10]|

EB 29% 34| 46% 30] 25% 27 29% 32| 51% 29| 20% 30| 46% 27 39% 2] 15% 22l 48% 15] 41% 15 1% H |

SUBURBAN TRUNK WB 29% 19| 55% 19| 16% 16| 43% 28] 46% 25 1% 28]l 55% 36| 37% 32| 8% 26| 42% 27| 45% 26| 13% 22|
TOTAL|| 29% 26] 50% 251 21% 21 _35% 30] 49% 27| 16% 29 _50% 32| 38% 27 12% 24| 45% 21| 43% 20| 12% 16|

EB 27% 7 55% 5] 18% 5[ 26% 8] 61% 8] 13% 7 70% 7 26% 5] 4% I 17% 2] 58% 2[ 25% |

SUBURBAN FEEDER WB 18% 7| 58% 5] 24% 3| 19% 6] 57% 6] 24% 8|l 59% o 37% 8| 4% 12| 32% 10| 63% 6] 5% 21)|
TOTAL|[ 23% 7] 56% 5 21% 4 23% 7] 59% 7 18% 8|l 65% 8] 31% 71 4% 6l 24% 6] 61% 4] 15% 1|

HEADWAYS >20 MIN. 24% 18] 60% 21| 16% 15" 28% 23| 57% 22l 15% 21" 43% 23| 44% 20| 13% 17| 35% 15| 50% 13| 15% 14"
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OTS, Inc. ON-TIME PERFORMANCE REPORT (SEPTEMBER 2001) 11/28/2011
AM BASE PM NIGHT
URBAN TRUNK ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5 MIN)  |(+5TO -1 MIN)]  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)] (<1 MIN) (>5 MIN)  |(+5TO-1 MIN)]  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)] (<1 MIN)
%OF | AVG | % OF | AVG | % OF | AVG ||% OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG
RTE |DIR MAXIMUM LOAD POINT TRIPS| LOAD| TRIPS| LOAD | TRIPS| LOAD||TRIPS| LOAD| TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD [ TRIPS| LOAD | TRIPS | LOAD||TRIPS| LOAD | TRIPS| LOAD | TRIPS | LOAD
A TE KING/BERETANIA 34% 30] 60% 26] 6% 20| 56% 35] 44% 35] 0% 47% 29] 50% 27 3% 23| 19% 30] 69% 14] 12% 13
W BERETANIA/PUNCHBOWL 33% 22| 62% 19] 5% 13| 47% 31| 53% 30 0% 50% 49| 25% 27| 25% 61l 35% 26| 59% 31| 6% 16|
B | E KING/KALAKAUA 50% 25| 50% 18] 0% 53% 22| 23% 20 24% 19| 65% 30| 8% 39| 27% 27 27% 12|  64% 18] 9% gl
W BERETANIA/KALAKAUA 71% 24| 29% 25| 0% 78% 25| 22% 25| 0% 89% 31| 6% 3] 5% 28l 90% 25| 0% 10% 13|
1 | E KING/KALAKAUA 65% 30] 33% 24 2% 23| 84% 8] 16% 25| 0% 23% 34] 58% 25 19% 23l 23% 38| 46% 271 31% 23|
W BERETANIA/KALAKAUA 14% 42| 79% 2| 7% 15| 46% 32| 54% 25| 0% 68% 2] 27% 29| 5% 3gl[ 39% 26| 56% 14] 5% 18
213 | E KING/KALAKAUA 56% 20| 34% 18] 10% 21l 61% 34| 38% 271 1% 23| 34% 35| 63% 27 3% 3gl| 39% 24| 61% 27] 0%
W BERETANIA/KALAKAUA 39% 41| 61% 27 0% 60% 39| 38% 25| 2% 11| 64% 34| 35% 21 1% 55l 43% 19] 57% 1] 0%
3 1E KAPIOLANI/KALAKAUA 67% 8] 29% 8] 4% 15| 46% 37| 54% 2| 0% 70% 38] 30% 28] 0% 56% 26| 44% 24 0%
W KAPIOLANI/KALAKAUA 30% 21| 66% 34| 4% 25| 8% 44| 92% 42 0% 32% 44]  47% 371 21% 29| 64% 12]  36% 1] 0%
4 |E ALAPAI/HOTEL 26% 18] 69% 9] 5% 15| 67% 34| 33% 18] 0% 15% 39| 85% 38 0% 50% 18] 50% 13] 0%
W WILDER/PUNAHOU 94% 23] 6% 10] 0% 44% 31| 50% 26| 6% 23| 25% 22| 55% 13| 20% 15| 89% 8] 11% 4] 0%
6 | E KING/KALAKAUA 53% 19]  47% 17] 0% 68% 28] 29% 22| 3% 16| 42% 34] 58% 271 0% 50% 20| 50% o 0%
W BERETANIA/KALAKAUA 14% 25|  86% 22| 0% 42% 33| 54% 28] 4% 19| 42% 28] 58% 271 0% 17% 18]  83% o 0%
8 | E ALA MOANA BLVD/ATKINSON 55% 13]  45% 9] 0% 34% 27| 66% 23] 0% 10% 31| 66% 49 24% 32l 18% 47| 60% 38| 22% 29
W ALA MOANA BLVD/ATKINSON 42% 17]  58% 18] 0% 21% 33| 63% 29| 16% 22| 39% 35] 50% 271 1% 31 3% 48|  18% 29| 79% 18
9 | E KAPIOLANI/KALAKAUA 57% 10]  43% 9] 0% 42% 38| 58% 33 0% 47% 42| 53% 28] 0% 14% 27| 86% 23] 0%
W KAPIOLANI/KALAKAUA 25% 47 67% 28] 8% 23l 10% 38| 90% 29| 0% 25% 371 63% 24 12% 17 0% 67% 1] 33% 5
12 [ E VINEYARD/PALAMA 15% 33| 25% 22| 60% 23l 48% 47| 52% 30 0% 23% 4] 62% 19] 15% 21l 0% 100% 8| 0%
W VINEYARD/PALAMA 39% 26 61% 26| 0% 65% 46| 35% 35 0% 68% 40|  29% 39 3% 39| 25% 35| 58% 32| 17% 23
19/20] E ALA MOANA BLVD/ATKINSON 78% 18] 15% 1] 7% 12| 85% 33 15% 25| 0% 63% 41| 26% 31| 1% 3Bl 7% 39| 72% 40 21% 55
W ALA MOANA BLVD/ATKINSON 37% 32] 63% 31 0% 27% 53] 68% 35] 5% 31| 21% 36] 67% 32[ 12% 35|[44% 23] 56% 24] 0%
| 51% 20] 41% 16] 9% 18] 59% 31 39% 26] 3% 19| 40% 36] 51% 3 9% 28| 28% 28] 64% 22] 9% 25
I ws 40% 29] 58% 251 2% 19 41% 37] 56% 30] 3% 21| 48% 38] 42% 25| 10% 35| 41% 24]  46% 18] 14% 16
I TOTAL 45% 25|  49% 20] 5% 19| 50% 34] 48% 28] 3% 20| 44% 38] 46% 28] 10% 32| 34% 26| 55% 20 11% 20|
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OTS, Inc. ON-TIME PERFORMANCE REPORT (SEPTEMBER 2001) 11/28/2011
AM BASE PM NIGHT
URBAN FEEDER ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5 MIN)  |(+5TO -1 MIN)]  (<-1 MIN) (>5MIN)  |(+5TO -1 MIN)]  (<-1 MIN) (>5MIN)  |(+5TO -1 MIN)]  (<-1 MIN) (>5MIN)  |(+5TO -1 MIN)]  (<-1 MIN)
% OF | AVG | %OF | AVG | % OF | AVG |[% OF | AVG | % OF | AVG | % OF | AVG ||% OF | AVG | % OF | AVG | % OF | AVG |[% OF | AVG | % OF | AVG | % OF | AVG
RTE |DIR MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD||TRIPS| LOAD | TRIPS | LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD||TRIPS| LOAD [ TRIPS | LOAD [ TRIPS| LOAD
5 TE KING/KALAKAUA 41% 71 59% 6] 0% 44% 23] 56% 25] 0% 0% 100% 21 0% 33% 6] 67% 12] 0%
W BERETANIA/KALAKAUA 67% 1] 33% 16] 0% 67% 21] 33% 10] 0% 33% 21| 67% 14] 0% 100% 1] 0% 0%
7 |E KING/KALIHI 53% 10| 42% 6l 5% 16| 0% 33% 2| 67% 29 50% 70 50% 2] 0% 17% 21] 59% 17| 24% 23
W KING/KALIHI 26% 30| 49% 26] 25% 14 0% 67% 13| 33% gl 0% 50% 12| 50% 1| 0% 100% 14] 0% I
10 | E MOKAUEA/KING 33% 2] 59% 2] 8% 2l 33% 1| 67% 2 0% 0% 67% 5] 33% Il 0% 0% 100% 0
W MOKAUEA/KING 44% 2| 50% 5] 6% 10 0% 100% 2 0% 0% 100% 4 0% 50% 1] 50% 2 0%
14 | E WAIALAE/KOKO HEAD 37% 2| 50% 4] 13% 3| 62% 16| 38% 1] 0% 0% 100% 9 0% 100% 4] 0% 0%
W ST LOUIS/WAIALAE 0% 100% 0 0% 75% 25% 7 75% 25% 0%
15
W ALAPAI/HOTEL
16 | E KALIHI/PALAMA FACILITY
W KALIHI/PALAMA FACILITY
17 | E KING/PENSACOLA
W KEEAUMOKU/KING
18 | E KEEAUMOKU/KING
W KING/PENSACOLA
21 | E WAIALAE/KILAUEA
W WAIALAE/KILAUEA
2 | E WAIALAE/KILAUEA
W WAIALAE/KILAUEA
31 | E KALIHI/PALAMA FACILITY 5% 21| 86% 12| 9% S| 14% 46] 65% 20| 21% 1l 12% 10] 82% 6] 6% 1| 33% 5] 56% 5] 1% 3
W KALIHI/PALAMA FACILITY 25% 2| 50% 3] 25% 7N 43% 9l 57% 1] 0% 17% 3] 50% 8] 33% 10 29% 1| 57% o] 14% 0
32 |E SALT LAKE/ALA LILIKOI 37% 16| 63% 13| 0% 62% 19| 38% 13| 0% 80% 14| 20% 8l 0% 83% 7] 17% 6l 0%
W SALT LAKE/ALA LILIKOI 9% 14]  47% o 44% gl 9% 28] 68% 17 23% 14 27% 40 60% 19]  13% 17| 33% 6] 67% of 0%
I EB 22% 1] 70% 1] 8% || 40% 28] 50% 2] 10% 20 29% 2| 64% 12 7% 13| 43% 9 39% 10]  18% 7]
I ws 23% 9] 63% 1] 14% gl 22% 19| 65% 10]  12% 14) 22% 17| 57% 15| 21% 17| 42% 7| 57% 8l 2% 0
I ToTAL 23% 10 67% 1] 1% 7 31% 23] 58% 18] 1% 17 26% 20 60% 13[14% 15| 42% 8] 48% o] 10% 4
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OTS, Inc. ON-TIME PERFORMANCE REPORT (SEPTEMBER 2001) 11/28/2011

AM BASE PM NIGHT
LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
SUBURBAN TRUNK ROUTES (>5 MIN)  |(+5TO -1 MIN)]  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)] (<1 MIN) (>5 MIN)  |(+5TO-1 MIN)]  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)] (<1 MIN)

%OF | AVG | % OF | AVG | % OF | AVG ||% OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG

RTE DIR MAXIMUM LOAD POINT TRIPS| LOAD| TRIPS| LOAD | TRIPS| LOAD||TRIPS| LOAD| TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD [ TRIPS| LOAD | TRIPS | LOAD||TRIPS| LOAD | TRIPS| LOAD | TRIPS | LOAD
C [E KAM/MIDDLE 72% 56] 28% 45] 0% 33% 41] 67% 43] 0% 24% 49 76% 35] 0% 25% 13] 75% 6] 0%
W KAM/MIDDLE 60% 28]  36% 18] 4% 2 71% 41| 26% 38| 3% 75| 89% 83| 1% 42| 0% 37% 40 63% 34] 0%
1 [ E VINEYARD/PALAMA 0% 20% 20| 80% 19| 1% 21| 78% 14] 1% 11| 50% 19] 50% 10] 0% 100% 10] 0% 0%
W VINEYARD/PALAMA 50% 24]  50% 8l 0% 63% 23| 37% 22| 0% 69% 20  19% 271 12% 17]|  50% 31| 50% 18] 0%
40 | E KING/BERETANIA 35% 20]  48% 24 17% 24l 65% 29| 35% 19] 0% 80% 26]  20% 20 0% 57% 9] 43% 71 0%
W KING/BERETANIA 48% 17]  52% 27 0% 68% 25 32% 17] 0% 82% 28]  18% 17] 0% 67% 22| 33% 22| 0%

42 | E KING/BERETANIA 50% 35] 33% 32| 17% 25| 65% 35| 35% 35 0% 86% 36| 14% 18] 0% 43% 14]  43% 12] 14% 20
W KING/BERETANIA 42% 27| 58% 55| 0% 51% 48|  44% 39| 5% 17]|  40% 33| 60% 32| 0% 33% 41| 67% 39| 0%

43 | E KAM/MIDDLE 50% 34] 38% 36| 12% 18| 23% 35| 70% R 7% 24l 54% 26]  46% 23] 0%
W KAM/MIDDLE 67% 13| 22% 8] 11% 9| 60% 36| 38% 28] 2% 45| 91% 55] 9% 39 0%

52 | E KAM/MIDDLE 57% 24| 28% 29| 15% 15| 61% 34| 35% 30 4% 31f[ e8% 33| 27% 23] 5% 14 25% 10| 25% 15]  50% 7

W KAM/MIDDLE 36% 20| 51% 20 13% 22| 72% 35| 28% 20 0% 80% 38] 20% 29| 0% 67% 28] 17% 35| 16% 17,

62 | E KAM/MIDDLE 46% 28] 35% 25 19% 21l 71% 36| 25% 29 4% 22| 42% 35] 30% 31| 28% 32| 33% 32| 50% 26| 17% 1§

W KAM/MIDDLE 16% 22| 62% 28] 22% 19] 22% 30| 58% 30| 20% 30| 37% 35]  48% 24 15% 37| 50% 32| 33% 31 17% 15
55 | E KAM/LIKELIKE 55% 24| 45% 18] 0% [l 68% 32 32% 28] 0% 71% 36| 29% 23] 0% 78% 31| 22% 18] 0%

W KAM/LIKELIKE 57% 35| 32% 35 11% 33l 28% 27| 56% 25| 16% 24l 32% 29| 42% 17| 26% 18] 36% 8] 57% 5] 7% 9

65 | E KAM/LIKELIKE 0% 67% 29] 33% 18|[  50% 34] 50% 24] 0% 60% 34] 40% 22l 0% [l 38% 32| 43% 31 19% 28|

W KAM/LIKELIKE 45% 35] 1% 22| 44% 24l 33% 12]  34% 24| 33% 30| 38% 35] 52% 32[ 10% 29| 29% 38| 48% 271 23% 19
53 | E VINEYARD/PALAMA 9% 18] 55% 19]  36% 26| 68% 25| 32% 21 0% 40% 20 50% 17]  10% 151 0% 100% 10] 0%
W VINEYARD/PALAMA 50% 20| 42% 19] 8% 36 67% 32| 33% 25| 0% 60% 32| 40% 32| 0% 25% 28|  75% 20| 0%
54 | E VINEYARD/PALAMA 8% 33 34% 16] 58% 30| 39% 22| 56% 20| 5% 30 31% 13| 62% 10] 7% 24 0% 100% 12] 0%
W VINEYARD/PALAMA 14% 14]  86% 21 0% [l 19% 28] 75% 26| 6% 38| 68% 31| 2% 33 0% 50% 31| 50% 17] 0%

56 | E PALI/BERETANIA 69% 36| 28% 25 3% 26[ 38% 27| 62% 21 0% 54% 21| 38% 27 8% 18] 44% 6] 34% 6] 22% §
W ALAKEA/HOTEL 67% 12] 33% 9] 0% [l 85% 21| 15% 25| 0% 68% 32| 2% 30 0% 50% 36| 50% 21l 0%
57 | E PALI/BERETANIA 45% 29| 38% 29 17% 23l 39% 28|  48% 14]  13% 18] 40% 24| 50% 16]  10% 7N 14% 17| 86% 71 0%
W ALAKEA/HOTEL 48% 13| 52% 8] 0% 78% 271 22% 13] 0% 67% 33| 29% 24| 4% 13 87% 33 13% 2| 0%
58 | E WAIALAE/KILAUEA 0% 100% 2 0% 0% 100% 55| 0% 47% 32| 48% 3| 5% 20| 33% 26| 67% 22| 0%

W WAIALAE/KILAUEA 60% 13| 20% 15] 20% 28| 80% 34 20% 38 0% 11% 48] 61% 40 28% 34 0% 80% 25] 20% 16

EB 35% 31| 43% 28] 22% 22l 45% 31 52% 28] 3% 23| 53% 29| 41% 22| 5% 19| 38% 18] 53% 14] 9% 15

b ws 47% 21| 43% 21 10% 24l 57% 30| 37% 26| 6% 37 59% 36| 34% 30 7% 25| 45% 31| 49% 25| 6% 15

I ToTAL 41% 26] 43% 24 16% 23| 51% 30 44% 27 5% 30| 56% 33] 38% 26] 6% 22l 41% 24] 51% 20 8% 15
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OTS, Inc.

KAPOLEI TRANSIT CENTER

KAPOLEI TRANSIT CENTER

KAPOLEI TRANSIT CENTER

WAIPAHU TRANSIT CENTER

WAIPAHU TRANSIT CENTER

WAIPAHU TRANSIT CENTER

ON-TIME PERFORMANCE REPORT (SEPTEMBER 2001) 11/28/2011
AM BASE PM NIGHT
LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
SUBURBAN FEEDER ROUTES (>5MIN) [(+5TO -1 MIN)|  (<-1 MIN) >5MIN)  [(+5TO -1 MIN)|  (<-1 MIN) (>5MIN) [(+5TO-1MIN)|  (<-1 MIN) >5MIN)  [(+5TO -1 MIN)|  (<-1 MIN)
% OF | AVG | %OF | AVG | % OF| AVG || #OF | AVG | %OF | AVG [ % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG

RTE DIR MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS| LOAD | TRIPS| LoaD || TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD||TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
41 | E KAPOLEI TRANSIT CENTER 100% 1] 0% 0% 80% 8] 20% 1 0% 93% T 7% 3[ 0% 100% ] 0% 0%

W KAPOLEI TRANSIT CENTER 0% 100% 2l o% 50% 5] 50% 4 0% 50% 2| 50% 1 0% 29% ol 71% o o%
70 | £ KAILUA RD/ONEAWA 0% 100% 5] 0% 25% 5| 75% 0] 0% 100% 5] 0% 0% 67% 2| 33% 1 0%

W KAILUA RD/ONEAWA 0% 50% 4] 50% el 20% 2| 20% 6] 60% gl 54% 4 23% 2| 23% ol 75% 2 o% 25%| 21
71 | E KAM/KAONOHI 50% 3| 50% 1 0% 100% 71 o% 0%

W KAM/KAAHUMANU 29% 3| 71% 1 0% 75% 4 5% 1 0% 50% 0| 50% 0%
72 | £ KAM/KILANI 75%| 12| 25% 4 o% 50% 7| 50% o o% 0% 100% 4 o%

W KAM/KILANI 50% 3| 50% 1 0% 29%| 11| 71% 13 0% %] 21| 53%| 22| 6%| 23| 33%| 28] 67% 19 0%
73 | £ KAMAAIMANO HOME ROAD 89% A 1% 2l o% 7% 1 93% 3 0% 42% 1| 46% 2l 12%

W KAMAAIMANO HOME ROAD 56% 1| 33% ol 11% 78% ol 22% o o%
74 | E KAM/SALT LAKE 0% 33% a4 67% 3| o% 0%

W KAM/SALT LAKE 0% 67% 6] 33% a o% 0% 0% 100% 2 o%
76 | £ KAM/ACHIU-HALEIWA 0% 100% 4 0% 8| 60% 0%
77 | E KALANIANAOLE/KAILUA RD

W KALANIANAOLE/KAILUA RD
401

W WAIANAE TRANSIT CENTER

E WAIANAE TRANSIT CENTER

E WAIANAE TRANSIT CENTER

W WAIANAE TRANSIT CENTER

e

[ W |

B

W

E

W

B

-

W

E

W

E

WAIPAHU TRANSIT CENTER

WAIPAHU TRANSIT CENTER 0 8 4 2 9 § 7 6 3
EB 40% 71 53% 5[ 7% 8 27% 8] 70% 6] 4% gl 58% 8] 38% 71 4% 4 42% 4] 44% 3] 15% 3
 ws 33% 4] 59% 5] 8% 4 33% 8] 59% 5] 8% 5 59% 8] 37% 71 4% || 45% 5] 49% 4 6% 11
I TOTAL 37% 5| 56% 5| 7% 5| 30% 7] 64% 5] 6% 7 59% 8| 37% 71 4% S| 44% 5| 46% 3| 10% 7]
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OTS, Inc. ON-TIME PERFORMANCE REPORT (SEPTEMBER 2001) 11/28/2011
AM BASE PM NIGHT
EXPRESS ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5 MIN)  |(+5TO -1 MIN)]  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)| (<-1 MIN) (>5 MIN)  |(+5TO-1 MIN)]  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)| (<-1 MIN)
%OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG ||% OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG
RTE |DIR MAXIMUM LOAD POINT TRIPS| LOAD] TRIPS| LOAD | TRIPS| LOAD||TRIPS | LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD [ TRIPS| LOAD | TRIPS | LOAD||TRIPS| LOAD | TRIPS| LOAD | TRIPS | LOAD
80 [WE PALI/BERETANIA 32% 23] 50% 29] 18% 29 I 1 I 1 6% 55] 33% 12] 0% s T e e
80A [WE|[  KALANIANAOLE/WAILUPE CIR 0% 60% 16]  40% 60% 24| 40%
808 | w PALI/BERETANIA 0% 100% 26 0%
81 |EW VINEYARD/PALAMA 28% 40| 32% 36] 40% | o%| | 100%] 28] o0%] ]
83 |EW VINEYARD/PALAMA 0% 13% 48] 87% B
83A [EW CENTER/NIMITZ 0% 100% 38 0%
84 |EW VINEYARD/PALAMA 0% 50% 32] 50% . 1
84A |EW VINEYARD/PALAMA 0% 75% 29] 25% b b
85 |EW PALI/BERETANIA 18% 38] 46% 27] 36% .y L
85A [EW SCHOOL/LIKELIKE 67% 30] 33% 19] 0%
86 |EW SCHOOL/LIKELIKE 0% 50% 25| 50%
86A [EW SCHOOL/LIKELIKE 100% 19] 0% 0%
87 |EW PALI/BERETANIA 50% 23] 50% 17] 0%
88 |EW PALI/BERETANIA 50% 28]  50% 26| 0%
88A [EW SCHOOL/LIKELIKE 50% 35] 50% 33 0%
89 |EW PALI/BERETANIA 50% 43| 50% 35 0%
90 |EW VINEYARD/PALAMA 25% 45| 75% 31 0%
91 |EW VINEYARD/PALAMA 0% 10% 28] 90% [ 0%] | 100%] 25 o%| |
92 |EW VINEYARD/PALAMA 0% 0% 100% b b
93 |EW VINEYARD/PALAMA 15% 39| 30% 50] 55% . 1
93A |EW CENTER/NIMITZ 0% 0% 100% B
95 |WE QUEEN EMMA/BERETANIA 100% 12| 0% 0% .y L
96 |EW VINEYARD/PALAMA 0% 50% 20] 50% . 1
97 |EW VINEYARD/PALAMA 25% 20| 50% 15| 25% b b
98 |EW VINEYARD/PALAMA 0% 70% 29] 30% .y L
101 |EW VINEYARD/PALAMA 0% 30% 48] 70% B
102 |EW VINEYARD/PALAMA 0% 33% 271 67% b b
103 |EW VINEYARD/PALAMA 0% 25% 30] 75% . 1
201 |EW WAIPAHU TRANSIT CENTER 100% 23] 0% 0%
202 | E FARRINGTON/KAHUALII 0% 8% 55| 92%
W PAIWA/HIAPO
203 |EW SCHOOL/LILIHA 13% 55] 38% 49 49%
I EB 22% 34] 38% 32| 40%
I ws 33% 18] 53% 24] 15%
I ToTAL 27% 26] 45% 28] 27%
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OTS, Inc.

ON-TIME PERFORMANCE REPORT (SEPTEMBER 2001)

11/28/2011

AM BASE PM NIGHT
ON-TIME PERFORMANCE LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
REPORT (>5MIN) | (+5 TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN) (>5 MIN) | (+5TO -1 MIN (<-1 MIN) (>5MIN) | (+5TO -1 MIN (<-1 MIN)
AVERAGE TOTALS %OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG || % OF | AVG | % OF | AVG | % OF | AVG
TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD||TRIPS | LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD [ TRIPS| LOAD | TRIPS | LOAD||TRIPS| LOAD | TRIPS| LOAD | TRIPS | LOAD
EB 51% 20] 41% 16] 9% 18] 59% 31 39% 26] 3% 19| 40% 36] 51% 3 9% 28| 28% 28] 64% 22] 9% 25
URBAN TRUNK WB 40% 29| 58% 250 2% 19| 4% 371 56% 30 3% 21| 48% 36| 42% 25| 10% 35l 41% 24| 46% 18] 14% 16
TOTAL 45% 25] 49% 20 5% 19| 50% 34] 48% 28] 3% 20| 44% 36] 46% 28] 10% 32l 34% 26] 55% 20 1% 20
EB 22% 1] 70% 1] 8% 6|l _40% 28| 50% 22| 10% 20| 29% 22| 64% 12] 7% 13| 43% 9] 39% 10| 18% 7
URBAN FEEDER WB 23% 9] 63% 1] 14% 8|l 22% 19] 65% 10| 12% 14| 22% 17] 57% 15] 21% 17| 42% 71 57% 8] 2%
TOTAL 23% 10] 67% 1] 1% 7 31% 23] 58% 16] 1% 17| 26% 20] 60% 13 14% 15| 42% 8] 48% 9] 10%
EB 35% 31| 43% 28] 22% 22l 45% 31| 52% 28] 3% 23| 53% 29| 41% 22| 5% 19]|  38% 18] 53% 14] 9% 15
SUBURBAN TRUNK WB 47% 21| 43% 21| 10% 24l 57% 30 37% 26| 6% 37 59% 36| 34% 30 7% 25| 45% 31| 49% 25] 6% 15
TOTAL 41% 26] 43% 24 16% 23| 51% 30 44% 271 5% 30| 56% 33] 38% 26] 6% 22 41% 24] 51% 20 8% 15
EB 40% 7] 53% 5] 7% 8| _27% 8] 70% 6] 4% 8|l 58% 8] 38% 71 4% 4| 42% 4] 44% 3] 15% 3
SUBURBAN FEEDER WB 33% 4] 59% 5] 8% 4| 33% 8] 59% 5] 8% 5| 59% 8] 3% 71 4% 8|l 45% 5] 49% 4] &% 11
TOTAL 37% 5] 56% 5| 7% 5||_30% 7] 64% 5] 6% 7l 59% 8] 37% 71 4% 5] 44% 5| 46% 3] 10% 7
EB 22% 34] 38% 32] 40% 27 22% 55] 64% 22] 13% 25|
EXPRESS WB 33% 18] 53% 24| 15% 22 39% 29| 51% 27| 10% 27| 0% 0] 100% 26| 0% 0
TOTAL 27% 26] 45% 28] 27% 24 31% 42] 58% 24] 12% 26 0% o] 100% 28] 0% ol
EB 34% 20| 49% 18] 17% 16| 43% 24| 53% 20| 5% 18|| 41% 30| 52% 19] 8% 18] 38% 15|  50% 12| 13% 13"
SYSTEM
WIDE WB 35% 18] 55% 17| 10% 15| 38% 23| 54% 18] 7% 19" 45% 25|  44% 21| 10% 22| 34% 13|  60% 18] 5% 10
TOTAL 35% 18] 52% 18] 13% 16| 40% 24| 54% 19] 6% 18" 43% 28| 48% 20 9% 20| 36% 14| 55% 14] 9% 12

ROUTES WITH BASE

HEADWAY > 20 MIN.

39% OF TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY.

52% OF TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY.

9% OF TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY.

SYSTEM WIDE:

39% OF SYSTEM TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY.

52% OF SYSTEM TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY.

9% OF SYSTEM TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY.
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DECREASE OF 1% FROM LAST REPORT

NO CHANGE FROM LAST REPORT

INCREASE OF 1% ROM LAST REPORT

NO CHANGE FROM LAST REPORT

INCREASE OF 1% FROM LAST REPORT

DECREASE OF 1% FROM LAST REPORT
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OTS, Inc. ON-TIME PERFORMANCE REPORT (JUNE 2003) 11/28/2011
AM BASE PM NIGHT
URBAN TRUNK ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) [(+5 TO-1 MIN)] (<-1 MIN) (>5MIN) [(+5 TO-1 MIN)] (<-1 MIN) (>5MIN) [(+5 TO-1 MIN)] (<-1 MIN) (>5MIN) [(+5 TO-1 MIN)] (<-1 MIN)

%OF [ AVG [% OF | AVG [% OF | AVG [[% OF | AVG [ % OF | AVG [% OF [ AVG [[% OF | AVG [% OF | AVG [ % OF [ AVG [[% OF [ AVG [ % OF | AVG [ % OF | AVG

RTE [DIR MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS [ LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS | LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS | LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
A TE KING/BERETANIA 22%]  32] 55%] 29] 23%] 34 28%] 41] 59% 31] 13% 27 48% 31] 38% 25] 14% 21 17% 39] 83% 12] 0%
W BERETANIA/PUNCHBOWL 21%] 23] 63% 19] 16% 18 19%]  32] 69% 26] 13% 20 34% 45] 58% 39]  8%] 20 33% 41] 7% 24 0%
B [E KING/KALAKAUA 34%] 23] e6%] 27] 0% 46%] 29[ 54%[  21] 0% 87% 40] 13% 28] 0% 67% 19] 33% o 0%
W BERETANIA/KALAKAUA 54%]  36] 46%] 25] 0% 46%]  30] 54%[  21] 0% 76% 39] 24% 25| 0% 60% 23] 40% 13[ 0%
1 | E KING/KALAKAUA 23%]  39] 55%| 29] 22%] 25] 40%] 40] 53% 28] 7| 22] 24% 2] 62% 34] 14% 25 37% 43] 64% 23] 0%
W BERETANIA/KALAKAUA 1% 38| 58%] 28] 31%] 24 9%| 26 48% 28] 43% 20 27% 2] 59% 29] 14% 18] 50% 25]  50% 35 0%
213 | E KING/KALAKAUA 13%] 27 64%] 31] 23%] 30f 26%[ 38| 64% 34] 10% 26[ 39% 46]  45% 37] 16% 27 17% 24] 83% 25| 0%

W BERETANIA/KALAKAUA 28%] 49] 67%| 37] 5%| 33] 26%] 44] 54% 37] 20% 24 31% 38] 60% 39 9%] 25 9% o] 46% 16]  45% 17
3 [E KAPIOLANI/KALAKAUA 14%| 22 65%] 20 21% 18 20%]  40] 68% 3R] 12% 22 33% 46] 63% 37 4%] 27 100% o 0% 0%
W KAPIOLANI/KALAKAUA 5%  41] e0%] 35] 36%| 32 4%[ 51 53%] 43] 43% 37 9%] 38 36% 29] 55% 23 50% 23] 50% 10[ 0%
4 [E ALAPAI/HOTEL 42%| 20| 58% 14| 0% 54%| 34| 46%| 26| 0% 60% 43| 40% 34| 0% 0% 100% 12[ 0%
W WILDER/PUNAHOU 31% 10] 69% 10[ 0% 32% 18] 61% 14 7% o 67% 34] 33% 21 0% 100% 12[ 0% 0%

6 [E KING/KALAKAUA 0% 73%] 2o 27%] 25 1% 23] 47%[ 21 2% 14 0% 75% 13 25% 9 0% 50% 12[ 50% 4
W BERETANIA/KALAKAUA 0% 81% o[ 19% g 15%]  24] 61% 17] 24% 12 14% 30] 53% 27] 33% 22 50% 16] 50% 16] 0%
8 [E ALA MOANA BLVD/ATKINSON 11% 15[ 51% o] 38% 717 28] 61%] 23] 22% 18 23% 41] 68% 2] 9%] 36 0% 100% 37 0%

W ALA MOANA BLVD/ATKINSON 21%]  31] 54% 15[ 25% 16 19%]  41] 56%] 35 25% 27 22% 43] 51% 39] 27% 28 33% 33] 56% 22] 1% 51
9 [E KAPIOLANI/KALAKAUA 4% 14] 65%| 28] 31% 15[ 15%] 28] 73% 25] 12% 20 19% 44] 78% 34 3% 18 0% 100% 47 0%

W KAPIOLANI/KALAKAUA 7% 37] e0%] 33] 33%] 27 9% 37] 56%[ 30 35% 28 18% 30] 59% 25] 23% 22 0% 50% 1] 50% 16

12 [ E VINEYARD/PALAMA 23%]  31] 38%| 34] 39%] 31 8%] 48] 47% 40]  45% 34 13% 31]  40% 34] 47% 21 0% 17% o] 83% 13

W VINEYARD/PALAMA 21%] 29 71%[  22] 8% 17 49%]  43] 49% 35]  2%] 21 64% 45]  36% 38] 0% 35% 34] 58% 28]  7%| 29
19720 E ALA MOANA BLVD/ATKINSON 24%] 23] 53%[ 21] 23%] 20] 49%] 32| 46% 24 5% 24 74% 44] 21% 36]  5%] 47| 25% 17] 75% 38] 0%

W ALA MOANA BLVD/ATKINSON 4%]  33] e8%] 40] 28%] 30f 19%[] 44 e4%] 40] 17% 34 39% 40] 51% 34] 10% 23

EB 19%]  25] 58%] 25] 22%] 23] 28%] 34 56% 28] 16% 23 38% 41]  49% 3R] 12% 26| 24% 25] 64% 22] 12% 9

WB 18% 33| 63% 25| 18% 22 22% 35| 57% 30| 21% 23 36% 38| 47% 31] 16% 23 42% 24| 47% 19l 11% 28f

TOTAL 19% 29| 61% 25| 20% 23 25% 35| 57% 29] 19% 23 37% 39| 48% 32| 14% 24f 33% 25| 55% 21| 12% 18]
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OTS, Inc. ON-TIME PERFORMANCE REPORT (JUNE 2003) 11/28/2011
AM BASE PM NIGHT
URBAN FEEDER ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5 MIN)  [(+5 TO -1 MIN)|  (<-1 MIN) (>5 MIN)  [(+5 TO -1 MIN)|  (<-1 MIN) (>5 MIN)  [(+5 TO -1 MIN)|  (<-1 MIN) (>5 MIN)  [(+5 TO -1 MIN)|  (<-1 MIN)
% OF [ AVG [ % OF | AVG | % OF | AVG [[% OF [ AVG | % OF | AVG | % OF | AVG [[% OF [ AVG [ % OF | AVG | % OF | AVG [[% OF | AVG [ % OF [ AVG | % OF | AVG
RTE [DIR MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS| LOAD | TRIPS | LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
5 | E KING/KALAKAUA 19% 7] 68% 7] 13% 6 30% 22| 64% 12| 6% 12 32% 18| 58% 15| 10% 12
W BERETANIA/KALAKAUA 18% 10| 76% 13| 6% 6 30% 22| 60% 13]  10% 7 69% 15| 31% 12| 0% 0% 100% 4 0%
7 | E SCHOOL/LIKELIKE 36% 9l 51% 4] 13% 4 9% 25| 78% 25| 13% 271 18% 40| 52% 33| 30% 23 0% 100% 42| 0%
W SCHOOL/LIKELIKE 2% 50| 50% 40| 48% 34f 0% 73% 29| 27% 28ff 10% 21| 58% 1] 32% 13| 50% 38| 50% 3] 0%
10 | E MOKAUEA/KING 0% 50% 14|  50% 3 17% o] 50% 1] 33% 2| 80% 5] 20% 4 0% 100% 5| 0% 0%
W MOKAUEA/KING 33% 6| 67% 2 0% 0% 25% 4] 75% 4 83% 4l 17% 4 0% 100% 4 0% 0%
14 | E WAIALAE/KOKO HEAD 0% 100% 71 0% 0% 100% 6l 0% 0% 100% 71 0%
W ST LOUIS/AWAIALAE 0% 100% 8l 0% 0% 100% 5| 0% 0% 100% 5| 0%
15
W ALAPAI/HOTEL 5
16 | E KALIH/PALAMA FACILITY 4
W KALIHI/PALAMA FACILITY 0
17 | E KING/PENSACOLA 0
W KEEAUMOKU/KING 9% 7] 82% 71 9% 8 29% 20| 57% 19 14% 23 23% 23] 39% 32| 38% 29
18 | E KEEAUMOKU/KING 44% 4] 34% 2| 22% 4 33% 13| 67% 12| 0% 100% 23] 0% 0%
W KING/PENSACOLA 83% 19l 17% 9l 0% 43% 19 57% 15| 0% 50% 35| 50% 20] 0%
21 | E WAIALAE/KILAUEA
W WAIALAE/KILAUEA
2 | E WAIALAE/KILAUEA 44% 9l 50% 9l 6% 3
W WAIALAE/KILAUEA 14% 54] 56% 27| 31% 12
31 | E KALIHI/PALAMA FACILITY
W KALIHI/PALAMA FACILITY
2 |E SALT LAKE/ALA LILIKOI 0% 25% 16|  75% 71 13% 12| 27% 14| 60% 1f| 14% 18] 29% 11| 57% 11
W SALT LAKE/ALA LILIKOI 42% 7] 29% 1] 29% 6 20% 12| 73% 10 7% 5[ 25% 13| 50% 8| 25% 8
EB 19% 17| 62% 14| 19% 5 17% 20| 68% 18| 16% 20ff 36% 16| 53% 13 1% 12| 50% 5| 50% 42| O%| s
WB 24% 14|  65% 1] 10% 13 17% 19| 67% 13 17% 13| 37% 19| 50% 13 13% 16| 50% 21| 50% 4] 0%| ws
TOTAL 22% 16| 64% 12| 15% of 17% 19 67% 15| 16% 17| 37% 18] 51% 13 12% 14f|  50% 13| 50% 23] O%|#ss
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OTS, Inc. ON-TIME PERFORMANCE REPORT (JUNE 2003) 11/28/2011
AM BASE PM NIGHT
LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
SUBURBAN TRUNK ROUTES (>5 MIN)  [(+5 TO -1 MIN)|  (<-1 MIN) (>5 MIN)  [(+5 TO -1 MIN)|  (<-1 MIN) (>5 MIN)  [(+5 TO -1 MIN)|  (<-1 MIN) (>5 MIN)  [(+5 TO -1 MIN)|  (<-1 MIN)
% OF [ AVG [ % OF | AVG | % OF | AVG [[% OF [ AVG | % OF | AVG | % OF | AVG [[% OF [ AVG [ % OF | AVG | % OF | AVG [[% OF | AVG [ % OF [ AVG | % OF | AVG
RTE DIR MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS| LOAD | TRIPS | LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
c |E KAM/MIDDLE 23% 66| 64% 57] 13% 67f 9% 4] 41% 45| 50% 47 12% 39| 43% 35| 45% 34| 20% 9| 40% 22| 40% 14
W KAM/MIDDLE 45% 22| 46% 27] 10% 14f  46% 34| 49% 28] 5% 14f[ 53% 45| 31% 38| 16% 2l 27% 40| 61% 38| 12% 32
1 | E VINEYARD/PALAMA 30% 23] 13% 22| 57% 19 17% 21] 17% 13| 66% 15| 33% 13[ 28% 24| 39% 13[ 67% 7| 33% 20| 0%
W VINEYARD/PALAMA 30% 18]  60% 12| 10% 1) 39% 20| 54% 16l 7% 12| 65% 20| 32% 21 3% 26| 69% 17| 25% 13 6% 28
40 | E KAM/MIDDLE 11% 18] 27% 16| 62% 25| 18% 29| 32% 23] 50% 20| 12% 29| 45% 25| 43% 27| 19% 23| 38% 26| 43% 15
W KAM/MIDDLE 75% 16| 25% 22| 0% 67% 20| 31% 23] 2% 16| 73% 28| 24% 24| 3% 33| 75% 25| 22% 24| 3% 26
42 [ E KAM/MIDDLE 14% 23| 33% 26| 53% 2f 9% 33| 27% 36| 64% 33| 10% 56| 40% 37| 50% 37| 29% 26| 6% 38| 65% 21
W KAM/MIDDLE 78% 31| 22% 30] 0% 53% 40| 43% 38] 4% 31 61% 31| 30% 30| 9% 26| 52% 33| 42% 28] 6% 18
43 [ E KAM/MIDDLE 18% 4] 1% 45| 41% 3gf 8% 43| 42% 34] 50% 36| 24% 27| 36% 25| 40% 26
W KAM/MIDDLE 3% 22| 76% 13| 21% 12| 28% 34] 62% 27] 10% 21| 77% 44 22% 4] 1% 35
52 [ E KAM/MIDDLE 36% 37] 29% 34] 35% 36 19% 38] 44% 34] 37% 26| 43% 32| 40% 32| 17% 26| 42% 24| 29% 26| 29% 19
W KAM/MIDDLE 17% 20| 74% 18] 9% 20 29% 36| 38% 33| 33% 32| 53% 39| 46% 35 1% 36| 33% 33| 54% 27| 13% 17
62 | E KAM/MIDDLE 27% 19]  43% 24]  30% 24 25% 32| 52% 29| 23% 25| 44% 32| 39% 30| 17% 23| 87% 14 13% 15 0%
W KAM/MIDDLE 6% 27| 65% 22| 29% 23 19% 29| 74% 271 7% 21| 55% 29| 44% 31 1% 17] 17% 29| 71% 24| 12% 26
55 | E ALAKEA/HOTEL 25% 33| 42% 15| 33% 29 22% 32| 66% 25| 12% 25| 46% 32| 46% 35| 8% 27|l 83% 42| 17% 39| 0%
W PALI/BERETANIA 24% 32| 21% 35| 55% 30f 28% 44] 20% 35| 52% 29| 62% 32| 13% 1] 25% 39 75% 12[ 25% 16 0%
65 | E ALAKEA/HOTEL 22% 22| 56% 22| 22% 16[ 25% 37| 67% 26| 8% 24
W PALI/BERETANIA 13% 32| 42% 36| 45% 3 3% 14| 28% 28] 69% 16f[ 17% 16 0% 83% 17| 67% 18] 33% 14 0%
53 | E VINEYARD/PALAMA 15% 27| 33% 25| 52% 23 22% 19| 40% 19| 38% 18|[ 36% 21| 37% 19 27% 14] 0% 100% 14 0%
W VINEYARD/PALAMA 27% 18] 65% 13| 8% 12 34% 30| 55% 23] 1% 27| 52% 33| 40% 271 8% 33| 38% 21| 56% 31 6% 29
54 | E VINEYARD/PALAMA 24% 28] 28% 28] 48% 28 22% 29| 37% 271 41% 25| 34% 21| 32% 19 34% 17] 20% 20| 20% 5| 60% 17
W VINEYARD/PALAMA 16% 19 69% 17| 15% 17| 38% 29| 56% 25| 6% 26| 62% 30| 33% 30| 5% 37 61% 30| 36% 22| 3% 19
56 | E PALI/BERETANIA 28% 24]  48% 32| 24% 31 12% 28] 25% 32| 63% 23| 17% 52| 33% 14 50% 26| 25% 19 50% 20| 25% 11
W ALAKEA/HOTEL 0% 95% 17| 5% 14 18% 27| 58% 27| 24% 22| 36% 27| 52% 24| 12% 28| 50% 38| 50% 24| 0%
57 | E PALI/BERETANIA 21% 25| 35% 26| 44% 29f 5% 34] 32% 27| 63% 20 0% 40% 12| 60% 2 0% 50% 10[ 50% 10
W ALAKEA/HOTEL 7% 12| 86% 17 7% 71 12% 26| 78% 18] 10% 8l 23% 27| 58% 25| 19% 21
58 | E WAIALAE/KILAUEA 14% 34| 43% 34| 43% 28 16% 32| 73% 18] 11% 12| 34% 20| 66% 22| 0%
W WAIALAE/KILAUEA 15% 19] 61% 18] 24% 20f 7% 20| 74% 27] 19% 20| 32% 20| 58% 18] 10% 19
EB 22% 31| 37% 30] 41% 31 16% 31| 42% 27| 42% 24 26% 32| 42% 25| 31% 24 36% 20| 36% 21| 28% 15
WB 25% 22| 58% 21| 17% 18[|  30% 29| 51% 27] 19% 21 52% 30| 35% 27| 14% 29 51% 27| 43% 24] 6% 24
TOTAL 24% 26| 47% 25| 29% 25[  23% 30| 47% 27| 30% 23 39% 31| 38% 26] 23% 27ff  43% 24]  40% 23] 17% 20
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OTS, Inc. ON-TIME PERFORMANCE REPORT (JUNE 2003) 11/28/2011
AM BASE PM NIGHT
LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
SUBURBAN FEEDER ROUTES (>5MIN) |(+5TO-1 MIN)|  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)|  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)|  (<-1 MIN) (>5MIN) |(+5TO-1 MIN)|  (<-1 MIN)
% OF | AVG | %OF | AVG | %OF | AVG |[% OF | AVG | % OF | AVG | % OF | AVG [ % OF | AVG | % OF | AVG | % OF | AVG ||[% OF | AVG | % OF | AVG | % OF | AVG
RTE DIR MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD || TRIPS| LOAD [ TRIPS| LOAD | TRIPS| LOAD||TRIPS| LOAD | TRIPS| LOAD | TRIPS | LOAD | TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
41 | E KAPOLEI TRANSIT CENTER 18%| 18] 80% 8] 2% 1 8% 1] 84% 3] 8% g 26% 7 70% 71 4% 3 47% 5] 53% 4] 0%
W KAPOLEI TRANSIT CENTER 20% 6| 76% 71 4% 5[ 5% 3] 82% 7 13% 5| 22%[ 15| 56% 4 22% o 23% 2| 50% 4 27% 4
70 | E KAILUA RD/ONEAWA
W KAILUA RD/ONEAWA
e RAMIKAONGH] i H S
W KAM/KAAHUMANU
72 | E KAM/KILANI
W KAM/KILANI
73 | E KAMAAIMANO HOME ROAD
W KAMAAIMANO HOME ROAD
74 | E KAM/SALT LAKE
W KAM/SALT LAKE
76 | E KAM/ACHIU-HALEIWA
77 | E KALANIANAOLE/KAILUA RD
W KALANIANAOLE/KAILUA RD
401
W WAIANAE TRANSIT CENTER
402 | E WAIANAE TRANSIT CENTER
403 | E WAIANAE TRANSIT CENTER
WAIANAE TRANSIT CENTER

KAPOLE|I TRANSIT CENTER

413

KAPOLE|I TRANSIT CENTER

KAPOLE|I TRANSIT CENTER

WAIPAHU TRANSIT CENTER

EWA BEACH TRANSIT CENTER

432

WAIPAHU TRANSIT CENTER

WAIPAHU TRANSIT CENTER

WAIPAHU TRANSIT CENTER

WAIPAHU TRANSIT CENTER 9 9 6 0 0 9 2 6 4
EB 10% 8l 77% 6l 14% e 6% 7] 70% 7] 24% 10 16% 17| 56% 12| 28% 8 22% 8| 64% 6l 13% 3
WB 19% 6l 77% 5| 4% A 1% 5| 80% 6l 9% ef 27% 11| 64% 10 9% e 24% 5| 66% 4l 1% 2
TOTAL 14% 7] 7% 5| 9% 51 9% 6l 75% 6l 16% 8 22% 14| 60% 1] 19% 7 23% 7] 65% 5] 12% 2
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11/28/2011

OTS, Inc. ON-TIME PERFORMANCE REPORT (JUNE 2003)
AM BASE PM NIGHT
EXPRESS ROUTES LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
(>5MIN) [(+5 TO-1 MIN)] (<-1 MIN) (>5MIN) [(+5 TO-1 MIN)] (<-1 MIN) (>5MIN) [(+5 TO-1 MIN)] (<-1 MIN) (>5MIN) [(+5 TO-1 MIN)] (<-1 MIN)
%OF [ AVG [% OF | AVG [% OF | AVG [[% OF | AVG [ % OF | AVG [% OF [ AVG [[% OF | AVG [% OF | AVG [ % OF [ AVG [[% OF [ AVG [ % OF | AVG [ % OF | AVG

RTE [DIR MAXIMUM LOAD POINT TRIPS| LOAD | TRIPS [ LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS | LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS | LOAD | TRIPS TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
80 |wWE PALI/BERETANIA 25% 24|  42% 24] 33% 25 0 L L L 10% 21| 83% 28] 7%
80A [WE]  KALANIANAOLEANAILUPE CIR 0% 75% 8] 25%
80B [ W PALI/BERETANIA 0% 100% 17] 0% 0% 100% 18] 0%
81 [Ew VINEYARD/PALAMA 22%]  34] 35%[ 35 43% %]  47] 63%[ 34 5%
83 [Ew VINEYARD/PALAMA 13%] 30 15%] 25| 72% 27% 63%] 22[ 10%
83A [EW CENTER/NIMITZ
84 [Ew VINEYARD/PALAMA 15%] 32 22%] 32 63% 44% 56%] 30[ 0%
84A [EW VINEYARD/PALAMA 19%|  37] 24%] 28] 57% 68%] 35 32%[ 30] 0%
85 [Ew PALI/BERETANIA 1% 26 16%] 28] 73% 3%] 20] e8% 17] 29%
85A [EW SCHOOL/LIKELIKE 35%] 28] 56%[ 33 9% 5%] 36| 89%] 27 6%
86 |EW SCHOOL/LIKELIKE 0% 100%| 26| 0% 0% 100%| 27| 0%
86A [EW SCHOOL/LIKELIKE 0% 100%]  20] 0% 0% 100%] 22 0%
87 [Ew PALI/BERETANIA 0% 50%]  21] 50% 0% 100%]  20] 0%
88 [Ew PALI/BERETANIA 17%| 28] 50%] 26| 33% 20%]  24] 65%]  21] 6%
88A [EW SCHOOL/LIKELIKE 50%]  39] 50%[ 38] 0% 50%]  39] 50%[ 31 0%
89 [Ew PALI/BERETANIA 0% 50%|  33] 50% 50%]  26] 50%[ 33 0%
90 [Ew VINEYARD/PALAMA 50%]  42] 50%[ 34 0% 50%]  34] 50%[ 29] 0%
91 [Ew VINEYARD/PALAMA 16% 42| 23% 39| 61% 24% 41] 59% 4] 17% [ o%| | 75%| 30 25%| 23
92 [Ew VINEYARD/PALAMA 0% 25% 20| 75% 40% 32| 60% 271 0% B
93 [Ew VINEYARD/PALAMA 10%| 35| 40%] 35| 50% 50% 50%] 28] 0%
93A [EW CENTER/NIMITZ 0% 100%]  20] 0%
95 |WE QUEEN EMMA/BERETANIA 0% 100%| 38] 0% 0% 100%]  42] 0%
96 [Ew VINEYARD/PALAMA 30%] 30] 60%] 44] 10% 30%] 28] 60%[ 32] 10%
97 [Ew VINEYARD/PALAMA 20%]  43] 20%] 36] 60% 40%]  30] 50%[ 32] 10%
98 [Ew VINEYARD/PALAMA 10%] 22 30%] 28] 60% 30%] 29[ 70%[ 3] 0%
101 [Ew VINEYARD/PALAMA 20%] 36] 10%] 38] 70% 35%] 37 65%] 35] 0%
102 [Ew VINEYARD/PALAMA 0% 50%] 20] 50% 50%]  32] 50%[ 30] 0%
103 [Ew VINEYARD/PALAMA 0% 25%]  30] 75% 40%] 23] 60%| 28] 0%
201 [EW WAIPAHU TRANSIT CENTER 20% 80% 0% 50% 50%] 30 0%
202 | E FARRINGTON/KAHUALII

W PAIWA/HIAPO
203 [EW SCHOOL/LILIHA

EB
WB
TOTAL
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OTS, Inc.

ON-TIME PERFORMANCE REPORT (JUNE 2003)

11/28/2011

AM BASE PM NIGHT
ON-TIME PERFORMANCE LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY LATE ON TIME EARLY
REPORT (>S5MIN) | (+5TO-1MIN]  (<-1 MIN) (>S5MIN) | (+5TO-1MIN]  (<-1 MIN) (>S5MIN) | (+5TO-1MIN]  (<-1 MIN) (>S5MIN) | (+5TO-1MIN]  (<-1 MIN)
AVERAGE TOTALS %OF [ AVG [% OF | AVG [% OF [ AVG [[% OF | AVG [% OF | AVG [% OF | AVG [[% OF | AVG [ % OF | AVG [ % OF [ AVG [[% OF [ AVG [ % OF | AVG [ % OF | AVG
TRIPS| LOAD | TRIPS [ LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS | LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS | LOAD | TRIPS| LOAD|| TRIPS| LOAD | TRIPS| LOAD | TRIPS| LOAD
EB 19%]  25] 58%] 25] 22%| 23| 28%] 34 56%] 28] 16%] 23| 38%] 41 40%] 3] 12%] 26 24%]  25] e4%] 22] 12% 9
URBAN TRUNK WB 18% 33| 63% 25| 18% 22l 22% 35| 57% 30| 21% 23 36% 38| 47% 31] 16% 23 42% 24| 47% 19l 11% 28f
TOTAL 19%] 29 61%] 25] 20%| 23| 25%] 35| 57%| 29] 19%| 23 37%[ 39 48%] 3] 14%| 24 33%[ 25| s5%] 21] 12% 18
EB 19% 17]  62% 14] 19% 5[ 17%]  20] 68% 18] 16%] 20 36% 16] 53% 13] 1% 12]] 50% 5] 50%]  42]  o%[#w#
URBAN FEEDER WB 24% 14] 65% 1] 10% 13 17% 19] 67% 13[ 17% 13 37% 19]  50% 13] 13% 16 50%]  21] 50% 4 0%
TOTAL 22% 16] 64% 12 15% o 17% 19] 67% 15[ 16% 17 37% 18] 51% 13[ 12% 14 50% 13] 50%] 23] 0%
EB 2%] 31 37%]  30] 41%] 31 16%] 31 42%] 27 42%] 24] 26%] 3] 42%] 25] 31%] 24] 36%] 20] 36%] 21] 28% 15
SUBURBAN TRUNK WB 25%]  22] s8%[ 21] 17% 18 30%| 29 B1%[ 27 19%] 21 52%| 30] 35%] 27 14%] 29| 51%| 27 43%] 24 6%] 24
TOTAL 24%] 28] 47%| 25] 29%] 25| 23%] 30] 47%| 27] 30%[ 23] 39%| 31| 38%| 26] 23%] 27| 43%| 24] 40%| 23] 17%] 20
EB 10% 8] 77% 6] 14% 8 6% 7] 70% 7] 24% 10[ 16% 17] 56% 12] 28% g 22% 8] 64% 6] 13% 3
SUBURBAN FEEDER WB 19% 6| 77% 5] 4% 4 1% 5| 80% 6| 9% 6 27% 1] 64% 10 9% 6 24% 5| 66% 4| 1% 2
TOTAL 14% 71 7% 5 9% 5 9% 6] 75% 6] 16% 8 22% 14] 60% 1] 19% 7 23% 7] 5% 5[ 12% 2
EB 15%] 33| 45%| 29| 40%[ 32 3w 21] sew| 28] 11%] 7T ]
EXPRESS WB 8%| 24| 81%| 26| 11%|] 25 2%  33] 63%] 29 4%] 28 0% o] 63%] 25 37% 0
TOTAL 12%] 29 63%| 28] 26%| 29 18%] 27 75%] 27 7% 23] 0% o] 63%] 25] 37% 0
EB 17%| 23| 56%| 21| 27% 19| 17%| 23] 59%| 20| 24% 19| 24%| 25| 57%| 22| 19% 17 33% 15] 54%| 23] 13%| s
SYSTEM
WIDE WB 19%| 20| 69% 18] 12% 16| 20%| 22| 64% 19] 16% 16| 37%| 26| 52%| 22| 11%| 20f 33% 15| 54% 15| 13% 14
TOTAL 18%| 21| 62% 19] 20% 18| 18%| 23] 61% 19] 20% 17 30%| 28] 55%| 22 15% 19" 33% 15| 54% 19]  13% | simss

ROUTES WITH BASE

HEADWAY > 20 MIN.

26% OF TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY.

56% OF TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY.

18% OF TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY.

SYSTEM WIDE:

25% OF SYSTEM TRIPS ARE RUNNING MORE THAN 5 MINUTES LATE DAILY.

58% OF SYSTEM TRIPS ARE RUNNING ON TIME (WITHIN 5 MINUTES LATE OF SCHEDULED TIME) DAILY.

17% OF SYSTEM TRIPS ARE RUNNING EARLIER THAN SCHEDULED TIME DAILY.
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OTS, Inc.

Late

— Time points that are passed more than five minutes after scheduled time.

Schedule Adherence Report - November 2004

On-Time — Time points that are passed from one minute before and five minutes after scheduled time.

Early

System Wide

32.81% of time points are passed Late
39.03% of time points are passed On-Time
28.17% of time points are passed Early

— Time points that are passed more than one minute before scheduled time.

Weekday Operations

Routes with a Base Headway of 20 Minutes or Greater

31.99% of time points are passed Late
39.60% of time points are passed On-Time
28.41% of time points are passed Early

Type | Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
Urban East 22.59%| 43.53%| 33.88%| 32.97%| 40.12%| 26.91%| 40.65%| 34.41%| 24.93%| 34.85%| 38.54%| 26.61%
Trunk West 16.30%| 45.23%] 38.46%|| 26.95%| 42.32%| 30.74%| 41.39%]| 34.14%| 24.47%| 34.67%| 38.39%| 26.94%
Total 19.44%| 44.38%| 36.17%| 29.96%| 41.22%| 28.82%| 41.02%| 34.28%| 24.70%| 34.76%| 38.46%| 26.78%
Urban East 17.13%| 53.04%| 29.83%|] 20.02%| 52.12%| 27.86%| 34.24%| 40.90%| 24.87%| 29.91%| 45.77%| 24.32%
Collector West 18.58%| 51.34%] 30.09%|| 21.26%| 47.30%] 31.44%| 31.46%]| 38.11%| 30.42%| 28.80%| 40.68%| 30.52%
Total 17.85%| 52.19%| 29.96%| 20.64%| 49.71%| 29.65%| 32.85%| 39.50%| 27.64%| 29.33%| 43.11%| 27.55%
Suburban East 29.07%| 38.97%| 31.96%| 29.09%| 39.77%| 31.14%| 54.10%| 28.69%| 17.21%| 50.68%| 29.35%| 19.98%
Trunk West 19.92%| 44.57%] 35.51%| 31.65%| 39.95%| 28.40%| 63.80%| 24.13%| 12.07%| 56.76%| 28.42%| 14.83%
Total 24.50%| 41.77%| 33.73%| 30.37%| 39.86%| 29.77%| 58.95%| 26.41%| 14.64%| 53.72%| 28.88%| 17.40%
Suburban East 21.98%| 47.49%] 30.53%| 16.57%| 42.50%] 40.93%| 30.45%]| 44.25%| 25.31%| 25.41%]| 39.03%| 35.56%
Collector West 18.84%| 51.28%| 29.89%|] 24.68%| 41.48%]| 33.84%| 35.97%| 39.43%| 24.60%| 27.99%| 39.81%| 32.20%
Total 20.03%| 49.83%] 30.13%|| 21.15%| 41.92%] 36.92%| 33.51%]| 41.57%| 24.92%| 26.98%]| 39.51%| 33.51%
East 23.69%| 38.35%| 37.96% 35.15%| 35.68%| 29.18%| 50.11%| 30.92%| 18.97%
Express West 28.59%| 45.14%| 26.27% 43.00%| 29.18%| 27.83%| 67.80%| 15.09%| 17.11%
Total 24.79%| 39.88%| 35.32% 41.10%| 30.75%| 28.15%| 63.09%| 19.31%| 17.61%
East 23.33%| 42.79%] 33.88%| 25.45%| 43.26%] 31.28%| 39.63%| 36.62%| 23.76%| 37.90%| 37.14%| 24.96%
System West 19.66%| 47.57%| 32.77%| 26.43%| 42.53%| 31.04%| 43.19%| 32.47%| 24.34%| 43.13%| 32.68%| 24.19%
Total 21.67%| 44.96%] 33.37%| 25.96%| 42.89%] 31.16%| 41.66%]| 34.25%| 24.09%| 40.81%| 34.66%| 24.53%
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OTS, Inc.

Schedule Adherence Report - November 2004

Weekday Operations

Urban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
A East 34.77%| 42.16%| 23.07%| 24.85%| 59.18%| 15.96%| 42.37%| 36.25%| 21.37%|] 52.11%| 29.26%| 18.62%
West 9.86%| 43.25%| 46.89%| 17.95%| 46.36%| 35.70%| 48.13%] 25.36%| 26.52%| 46.55%] 30.04%| 23.41%
B East 34.77%| 47.45%| 17.78%| 51.01%| 41.99% 7.00%| 67.62%| 27.28% 5.10%| 44.90%| 39.46%| 15.65%
West 51.50%] 38.15%| 10.35%]| 76.53%| 19.90% 3.57%| 84.47%| 12.74% 2.79%|| 31.93%| 48.99%| 19.08%
E East 14.08%| 38.83%| 47.09%| 42.41%| 37.70%| 19.90%| 31.42%| 44.26%| 24.32%| 24.50%| 46.40%| 29.11%
West 7.49%| 25.67%| 66.84%| 52.28%| 34.77%| 12.94%| 42.95%] 38.59%| 18.46%]| 19.63%| 42.71%| 37.67%
1 East 25.40%| 45.20%| 29.40%| 40.53%| 44.19%| 15.29%| 46.75%] 35.15%| 18.11%]| 39.03%| 38.49%| 22.48%
West 19.19%| 41.01%] 39.80%|| 10.58%| 43.74%| 45.68%| 39.83%| 37.07%| 23.10%| 22.87%| 49.19%| 27.94%
5 East 19.45%| 40.43%| 40.12%|| 28.32%| 43.30%| 28.39%| 32.85%| 35.98%| 31.17%| 26.10%| 37.90%| 36.00%
West 13.69%| 43.36%] 42.95%|| 33.67%| 41.48%| 24.85%| 42.52%| 33.61%| 23.88%| 16.43%| 40.82%| 42.76%
3 East 19.41%| 46.18%| 34.42%| 25.96%| 44.57%| 29.47%| 25.27%| 40.68%| 34.05%| 24.64%| 49.10%| 26.26%
West 10.33%| 54.88%| 34.79%| 21.52%| 49.77%| 28.71%| 32.70%]| 39.69%| 27.60%| 68.01%| 24.45% 7.54%
4 East 27.59%| 50.68%| 21.73%| 29.78%| 41.73%| 28.50%| 26.71%] 35.75%| 37.54%]| 26.16%| 47.95%| 25.89%
West 26.67%| 52.11%| 21.22%| 24.09%| 53.43%| 22.48%| 36.12%] 40.91%| 22.97%| 50.50%| 39.83% 9.67%
6 East 5.55%| 50.40%| 44.06%| 22.43%| 43.39%| 34.18%| 37.08%| 44.38%| 18.54%| 29.98%| 48.93%| 21.09%
West 4.19%| 49.52%| 46.29%| 12.73%| 43.35%| 43.92%| 27.08%| 43.71%| 29.22%| 27.18%| 43.87%| 28.95%
8 East 28.41%| 32.39%| 39.20%| 39.39%| 26.63%| 33.98%| 48.92%| 23.47%| 27.61%| 32.65%| 29.10%| 38.25%
West 19.41%| 52.63%] 27.96%| 16.44%| 48.51%] 35.05%| 17.18%]| 47.72%| 35.10%| 16.32%]| 54.56%| 29.12%
9 East 31.87%| 42.96%| 2517%| 38.87%| 38.66%| 22.47%| 45.37%| 36.72%| 17.90%] 28.45%| 46.19%| 25.37%
West 20.10%]| 49.64%| 30.26%| 17.58%]| 40.36%| 42.06%| 35.85%] 26.59%| 37.56%]| 13.46%]| 40.63%| 45.91%
13 East 8.33%| 39.55%| 52.12%| 13.02%| 37.87%| 49.11%| 31.65%] 36.70%| 31.65%| 21.01%] 33.15%| 45.85%
West 15.48%| 42.11%] 42.41%|| 22.00%| 37.56%| 40.44%| 42.75%]| 32.09%| 25.16%| 16.97%| 34.24%| 48.79%
19 East 24.53%| 47.34%| 28.13%| 29.08%| 33.02%| 37.90%| 43.31%] 25.28%| 31.41%| 36.35%| 38.89%| 24.76%
West 8.06%| 47.29%| 44.66%| 15.35%| 49.17%| 35.48%| 37.82%] 36.72%| 25.46%| 33.04%] 40.32%| 26.64%
20 East 19.46%| 42.36%| 38.18%| 42.99%| 29.28%| 27.73%| 49.19%| 2549%| 2531%| 67.17%| 16.16%| 16.67%
West 597%| 48.43%| 45.60%| 29.61%| 41.70%| 28.69%| 50.70%] 29.06%| 20.25%| 87.84% 9.46% 2.70%
East Total 22.59%| 43.53%| 33.88%| 32.97%| 40.12%| 26.91%| 40.65%| 34.41%| 24.93%| 34.85%| 38.54%| 26.61%
West Total 16.30%| 45.23%] 38.46%|| 26.95%| 42.32%| 30.74%| 41.39%]| 34.14%| 24.47%| 34.67%| 38.39%| 26.94%
Urban Trunk Total 19.44%| 44.38%| 36.17%| 29.96%| 41.22%| 28.82%| 41.02%| 34.28%| 24.70%| 34.76%| 38.46%| 26.78%

Page 2 of 7

AR00032173



OTS, Inc.

Schedule Adherence Report - November 2004

Weekday Operations

Urban Collector Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early

5 East 13.55%| 61.94%| 24.52%| 28.31%| 51.81%] 19.88%| 11.05%| 41.05%| 47.89% 2.22%| 45.19%| 52.59%
West 21.90%| 63.50%| 14.60%| 47.16%]| 39.77%| 13.07% 6.33%| 44.94%| 48.73% 0.66%| 39.74%| 59.60%
7 East 20.79%| 44.19%| 35.02%| 18.89%| 68.01%| 13.10%| 10.16%| 44.92%| 44.92%| 21.04%| 53.51%| 25.45%
West 10.56%| 41.90%] 47.54%| 11.11%| 56.54%| 32.35% 4.39%| 38.71%| 56.90%) 11.33%| 35.11%| 53.56%
10 East 2.09%| 44.77%| 53.14% 6.12%| 52.04%| 41.84%| 25.09%| 46.18%| 28.73%| 17.65%| 66.67%| 15.69%
West 2.99%| 32.63%| 64.37% 215%| 20.17%| 77.68%| 24.47%| 46.53%| 29.00%| 32.94%| 50.20%| 16.86%
14 East 16.70%| 46.68%| 36.61%| 32.61%| 48.79%| 18.60%| 29.34%| 50.39%| 20.27%| 57.10%| 32.67%| 10.23%
West 26.34%| 58.57%| 15.09%|| 49.47%| 42.55% 7.98%| 33.66%| 57.06% 9.28%|| 66.00%| 24.57% 9.43%
15 East 25.27%| 57.14%| 17.58% 3.70%| 73.15%| 23.15%| 67.60%| 28.22% 4.18%|| 78.48%| 21.08% 0.45%
West 10.88%| 69.95%| 19.17% 3.74%| T76.64%| 19.63%| 75.72%| 22.22% 2.06%|| 67.05%| 28.98% 3.98%

16 East 41.28%| 37.61%| 21.10%

West 40.91%| 45.45%| 13.64% 53.72%| 33.06%| 13.22%
17 East 13.74%| 54.20%| 32.06%|| 40.60%| 44.44%| 14.96%| 46.81%]| 39.01%| 14.18%| 30.77%| 39.01%| 30.22%
West 16.79%| 67.15%] 16.06%|| 51.28%| 47.44% 1.28%| 62.32%| 27.54%| 10.14%| 36.97%| 36.36%| 26.67%
18 East 30.30%| 46.46%| 23.23%| 28.57%| 52.55%| 18.88%| 61.83%| 25.81%| 12.37%|] 41.57%| 22.89%| 35.54%
West 40.00%]| 46.25%| 13.75%| 25.76%| 63.13%| 11.11%| 53.76%] 32.26%| 13.98%| 57.96%| 37.58% 4.46%
21 East 22.50%| 71.25% 6.25% 21.43%| 72.14% 6.43%|| 15.38%| 76.92% 7.69%
West 10.99%| 59.34%| 29.67% 25.19%| 40.00%| 34.81% 2.50%| 47.50%| 50.00%

29 East 12.20%| 75.61%] 12.20%| 41.81%| 29.77%| 28.43%| 74.34%| 18.49% 717%
West 15.58%| 32.66%]| 51.76%| 28.34%| 33.06%| 38.60%| 28.57%| 30.61%| 40.82%
31 East 6.29%| 50.31%| 43.40%| 13.91%| 46.09%| 40.00%| 11.57%| 42.98%| 45.45%| 10.38%| 55.66%| 33.96%
West 11.39%| 47.47%] 41.14%| 20.35%| 41.59%| 38.05% 9.76%| 32.52%| 57.72%| 13.00%| 54.00%]| 33.00%
32 East 25.00%| 30.86%| 44.14% 3.77%| 35.56%| 60.67% 6.51%| 29.29%| 64.20%]] 27.00%| 33.00%| 40.00%
West 11.58%| 32.49%| 55.93% 1.98%] 31.35%| 66.67% 9.60%| 29.87%| 60.53%| 10.99%| 52.01%| 37.00%
303 East 1.92%] 71.15%| 26.92%] 38.10%| 55.56% 6.35%|| 27.45%| 56.86%| 15.69%
West 5.26%| 68.42%] 26.32%| 21.79%]| 57.69%| 20.51%| 17.65%| 51.47%| 30.88%
East Total 17.13%| 53.04%| 29.83%| 20.02%| 52.12%| 27.86%| 34.24%| 40.90%| 24.87%| 29.91%| 45.77%| 24.32%
West Total 18.58%| 51.34%] 30.09%|| 21.26%| 47.30%] 31.44%| 31.46%| 38.11%| 30.42%| 28.80%| 40.68%| 30.52%
Urban Collector Total 17.85%| 52.19%| 29.96%| 20.64%| 49.71%| 29.65%| 32.85%| 39.50%| 27.64%| 29.33%| 43.11%| 27.55%
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OTS, Inc. Schedule Adherence Report - November 2004 Weekday Operations

Suburban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early

c East 22.33%| 53.69%| 23.97%| 22.10%| 56.50%| 21.40%| 32.35%| 46.13%| 21.52%]| 34.64%| 42.95%| 22.41%
West 34.23%] 38.17%| 27.60%]| 37.92%| 40.80%| 21.28%| 62.81%| 24.96%| 12.23%| 51.29%| 44.95% 3.76%
11 East 26.79%| 43.57%| 29.64%| 12.11%| 34.26%| 53.63%| 45.49%| 37.25%| 17.25%| 3563%| 29.38%| 35.00%
West 14.71%]| 50.00%] 35.29%|| 13.89%| 36.73%| 49.38%| 38.42%| 46.87%| 14.71%| 35.12%| 43.39%| 21.49%
40 East 19.92%| 41.44%| 38.64%| 34.16%| 34.55%| 31.29%| 53.35%| 21.43%| 25.22%| 36.99%| 33.96%| 29.04%
West 20.66%| 40.11%| 39.23%|| 32.50%| 37.26%| 30.24%| 73.81%| 20.24% 5.95%| 48.27%| 30.20%| 21.53%
42 East 23.57%| 40.57%| 35.86%| 34.54%| 40.78%| 24.67%| 42.86%| 28.22%| 28.92%| 41.62%| 36.27%| 22.11%
West 9.46%| 45.38%| 45.16%| 23.52%| 40.44%| 36.04%| 51.79%] 24.73%| 23.48%| 33.70%] 28.78%| 37.52%

43 East 47.06%| 26.89%| 26.05%| 20.94%| 49.69%| 29.36%| 77.54%| 16.31% 6.15%

West 24.38%| 35.63%| 40.00%| 32.64%]| 43.24%| 24.12%| 90.31% 8.83% 0.85%
52 East 31.10%] 21.65%| 47.26%]| 27.26%| 27.64%| 45.10%| 59.94%| 20.03%| 20.03%| 61.41%| 20.28%| 18.31%
West 6.58%| 51.70%] 41.72%|| 46.53%| 36.72%] 16.75%| 89.82% 8.23% 1.95%|1 79.83%| 18.23% 1.93%
53 East 20.58%| 46.91%| 3251%| 33.77%| 38.96%| 27.27%| 64.08%| 26.26% 9.66%|| 53.79%| 22.35%| 23.86%
West 16.91%| 52.15%] 30.95%|| 30.99%| 44.44%| 24.56%| 70.24%]| 22.22% 7.54%| 58.26%| 28.93%| 12.81%
54 East 29.84%| 34.92%| 35.24%| 39.53%| 34.22%| 26.25%| 56.83%| 26.10%| 17.07%| 67.16%| 14.71%| 18.14%
West 9.64%| 50.00%| 40.36%|| 28.21%| 48.25%| 23.54%| 63.28%]| 28.26% 8.46%| 75.90%| 21.17% 2.93%
55 East 16.61%| 31.38%] 52.01%| 34.12%| 34.12%| 31.76%| 56.89%| 26.05%| 17.07%| 58.44%| 23.93%| 17.63%
West 10.70%| 52.96%] 36.34%|| 35.48%| 27.31%| 37.22%| 82.09%| 11.42% 6.49%|| 81.52%| 10.88% 7.60%
56 East 30.04%| 42.80%| 27.16%]| 18.02%] 39.34%| 42.64%| 50.15%| 34.37%| 15.48%| 58.26%| 27.06%| 14.68%
West 39.84%| 38.75%| 21.41%]| 38.50%] 36.85%| 24.65%| 68.74%| 22.65% 8.62%|| 63.46%| 27.47% 9.07%
57 East 21.53%| 53.72%| 24.75%| 21.75%| 35.12%| 43.14%| 30.41%] 39.38%| 30.21%]| 39.85%| 36.40%| 23.75%
West 18.55%| 44.15%] 37.30%|| 32.08%| 53.10%| 14.82%| 47.63%| 30.22%| 22.16%| 45.08%| 37.63%| 17.29%
58 East 41.09%| 45.74%| 13.18%| 41.58%| 40.97%| 17.44%| 40.77%| 40.05%| 19.18%| 51.38%| 40.37% 8.26%
West 34.75%] 33.47%| 31.78%]| 36.05%] 39.12%| 24.83%| 26.62%| 34.77%| 38.61%| 24.16%| 31.46%]| 44.38%
62 East 40.81%| 29.71%| 29.48%| 32.02%| 42.31%| 25.67%| 72.36%| 18.87% 8.77%| 60.00%| 21.82%| 18.18%
West 17.49%| 39.21%] 43.30%|| 38.64%| 44.52%| 16.84%| 76.59%| 17.36% 6.05%|| 73.73%| 20.74% 5.53%
East 35.77%| 32.52%| 31.71%| 35.37%| 48.37%| 16.26%| 74.43%| 21.18% 4.39%|| 59.62%| 32.08% 8.30%
65 West 21.07%| 52.30%| 26.63%| 16.14%]| 30.53%| 53.33%| 51.06%] 37.08%| 11.85%]| 67.49%| 25.62% 6.90%
East Total 29.07%| 38.97%| 31.96%| 29.09%| 39.77%| 31.14%| 54.10%| 28.69%| 17.21%| 50.68%| 29.35%| 19.98%
West Total 19.92%| 44.57%] 3551%|| 31.65%| 39.95%| 28.40%| 63.80%]| 24.13%| 12.07%| 56.76%| 28.42%| 14.83%
Suburban Trunk Total 24 50%| 41.77%| 33.73%|| 30.37%| 39.86%| 29.77%| 58.95%| 26.41%| 14.64%| 53.72%| 28.88%| 17.40%
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OTS, Inc. Schedule Adherence Report - November 2004 Weekday Operations

Suburban Collector Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
41 East 33.14% 61.43% 5.43% 18.90% 74 .51% 6.59%|| 62.25% 35.21% 2.54% 31.25%| 60.12% 8.63%
West 15.77% 69.13% 15.10% 9.43%| 67.39% 23.18%| 47.54% 42.30% 10.16% 18.69%| 43.93% 37.38%
70 East 24.00% 38.67% 37.33% 3.37%| 47.19% 49.44% 16.67% 35.711%| 47.62% 12.73%| 43.64% 43.64%
West 20.00% 34.00%| 46.00% 6.12% 38.78% 55.10% 10.99% 53.85% 35.16% 541%| 67.57% 27.03%
71 East 14.06% 58.59%| 27.34% 8.96% 64.18%| 26.87%
West 7.19% 67.97%| 24.84% 5.00% 65.00% 30.00%
72 East 5.30% 76.16% 18.54% 5.98% 59.78% 34.24% 4.81% 81.82% 13.37%
West 24.76% 64.76% 10.48% 3.59%| 61.68% 34.73% 18.28% 67.20% 14.52% 17.65% 54.90% 27.45%
73 East 47.79% 39.38% 12.83% 36.71% 39.24%| 24.05%
West 76.55%| 20.35% 3.10%|| 48.09% 38.25% 13.66%
East 14.86% 60.81%| 24.32%
74 West 10.84% 27.71%| 61.45% 31.25% 18.75% 50.00%
76 East 14.81% 40.74%| 44.44% 18.33% 35.00% 46.67% 31.25% 21.88%| 46.88% 18.75%| 28.13% 53.13%
West 9.86% 39.44% 50.70% 7.29% 4583%| 46.88%
77 East 57.78% 35.56% 6.67% 43.31%| 46.50% 10.19%]|| 65.38% 26.92% 7.69%
West 35.56% 60.00% 4.44% 51.26% 39.50% 9.24% 55.00% 26.00% 19.00%
401 West 1.35% 21.62% 77.03% 13.39% 31.25% 55.36% 30.63% 38.74% 30.63% 4516%| 21.51% 33.33%
402 East 9.09%| 46.28% 44 63% 39.58% 56.25% 4.17% 48.28% 39.08% 12.64%
403 East 0.78% 8.59% 90.63%|| 24.30% 52.34%| 23.36% 41.28% 38.53% 20.18%
West 0.62% 11.11% 88.27%| 25.68% 44 59%| 29.73% 25.58%| 42.64% 31.78%
411 West 19.17% 45.60% 35.23% 11.31% 59.73% 28.96% 50.29% 39.77% 9.94% 36.65% 33.94% 29.41%
412 West
East
413
West 5.56% 61.11% 33.33%
East
415 West 16.67% 66.67% 16.67%
421 West 15.85% 63.93%| 20.22% 50.38% 35.55% 14.07%| 61.61% 28.28% 10.11% 34.84% 58.12% 7.04%
431 West 46.47% 18.82% 34.71% 54.02% 31.03% 14.94% 84.21% 8.13% 7.66% 49.30% 15.49% 35.21%
432 East 10.48% 30.00% 59.52% 4.56%| 24.33% 71.10% 4.26% 25.53% 70.21% 1.83%| 23.81% 74.36%
West 21.53% 46.41% 32.06% 18.98% 50.36% 30.66%| 24.47% 39.66% 35.86% 24 90% 31.52% 43.58%
433 East 16.27% 38.76%| 44.98% 13.60%| 43.42% 42.98% 56.32% 31.05% 12.63% 23.74% 39.90% 36.36%
434 West 15.00% 46.59% 38.41% 15.27% 53.10% 31.64% 59.63% 26.12% 14.25% 18.44%| 49.56% 32.00%
East Total 21.98% 47.49% 30.53% 16.57%| 42.50% 40.93% 30.45% 44 25%| 25.31% 25.41% 39.03% 35.56%
West Total 18.84% 51.28%| 29.89% 24.68%| 41.48% 33.84% 35.97% 39.43%| 24.60% 27.99% 39.81% 32.20%
Suburban Collector Total 20.03% 49.83% 30.13% 21.15%| 41.92% 36.92% 33.51% 41.57%| 24.92% 26.98% 39.51% 33.51%

Page 5 of 7

AR00032176



OTS, Inc.

Schedule Adherence Report - November 2004

Weekday Operations

Express Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early

80 East 33.17% 27.72% 39.11% 21.33%| 44.00% 34.67%

West 42 74% 40.17% 17.09%
80A East 16.13% 27.60% 56.27%

West 22.37% 43.05% 34.58%
80B East 29.79% 57.45% 12.77%

West 45.83% 41.67% 12.50%
81 East 41.18% 20.86% 37.97%

West 45.39% 21.05% 33.55% 63.04% 15.22% 21.74%
82 East 38.01% 35.67%| 26.32% 50.00%| 46.43% 3.57%

West 37.33% 48.44% 14.22%

East 9.26% 32.15% 58.58%
83 West 47.71% 22.48%| 29.82% 61.70% 15.96% 22.34%
83A East 8.43% 32.53% 59.04%

West 54.39% 26.32% 19.30%
84 East 6.19% 4513%| 48.67%

West 36.00% 32.00% 32.00% 76.19% 19.05% 4.76%
B4A East 18.46% 41.54%| 40.00%

West 51.06% 20.21%| 28.72% 80.00% 10.00% 10.00%
85 East 5.29% 34.76% 59.95%

West 41.62% 41.48% 16.90% 57.50%| 22.50% 20.00%
85A East 46.23% 43.08% 10.69%

West 44.05% 44.05% 11.90%
86 East 22.86% 37.14%| 40.00%

West 217% 28.26%| 69.57%
86A East 4.65% 44 19% 51.16%

West 42 .86% 42 .86% 14.29%
87 East 45.83% 40.28% 13.89%

West 66.67% 16.67% 16.67%
88 East 24 .44% 44 .44% 31.11%

West 60.42% 16.67%| 22.92%
88A East 67.01% 23.71% 9.28% 68.45% 11.90% 19.64%

West 8.89% 59.11% 32.00%
89 East 17.98% 46.07% 35.96%

West 50.43% 35.65% 13.91%
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OTS, Inc. Schedule Adherence Report - November 2004 Weekday Operations

Express Routes (Continued)
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
90 East 85.14% 12.16% 2.70%
West 20.51% 35.90%| 43.59%
91 East 36.22% 19.55%| 44.23%
West 36.54%| 24.36%| 39.10% 32.53% 18.07%| 49.40%
92 East
West 43.90%| 28.05%| 28.05% 77.78% 11.11% 11.11%
93 East 9.58%| 43.50%| 46.92% 52.22% 31.11% 16.67%| 60.67%| 21.34% 17.99%
West 60.05% 18.20%| 21.75% 75.83% 10.83% 13.33%
East 1.96% 58.82%| 39.22%
93A West 34.94% 33.73%| 31.33%
95 East 22.00%| 45.00%| 33.00%
West 40.79% 55.26% 3.95%
96 East 47.06% 50.00% 2.94%
West 66.67% 14.29% 19.05%
97 East 24 60% 57.94% 17.46%
West 50.94%| 28.93%| 20.13%
98 East 22.56% 50.38%| 27.07%
West 40.82%| 22.45%| 36.73%
101 East 30.77%| 44.71%| 24.52%
West 42 57% 35.14%| 22.30% 91.43% 2.86% 5.71%
102 East 22.34%| 4574%| 31.91%
West 22.22%| 27.78%| 50.00%| 66.67% 16.67% 16.67%
103 East 29.41% 36.76%| 33.82%
West 4915%| 20.34%| 30.51%
201 East 14.32%| 23.37%| 62.31%
West 33.03%| 22.48%| 4450%| 63.16%| 23.68% 13.16%
202 East 1.49% 13.86%| 84.65%
West 7.79% 50.65%| 41.56%
203 East 15.12% 38.54%| 46.34%
West 2523%| 4766%| 27.10%
East Total 23.69% 38.35%| 37.96% 35.15% 35.68%| 29.18% 50.11%| 30.92% 18.97%
West Total 28.59%| 4514%| 26.27% 43.00%| 29.18%| 27.83%| 67.80% 15.09% 17.11%
Express Total 24.79% 39.88%| 35.32% 41.10% 30.75%| 28.15%|| 63.09% 19.31% 17.61%
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OTS, Inc.

Late

— Time points that are passed more than five minutes after scheduled time.

Schedule Adherence Report - November 2004

On-Time — Time points that are passed from one minute before and five minutes after scheduled time.

Early

System Wide

33.59% of time points are passed Late
41.41% of time points are passed On-Time
25.00% of time points are passed Early

— Time points that are passed more than one minute before scheduled time.

Saturday Operations

Routes with a Base Headway of 20 Minutes or Greater

32.95% of time points are passed Late
41.84% of time points are passed On-Time
25.21% of time points are passed Early

Type | Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early

Urban East 13.84%| 52.07%| 34.09%| 47.61%| 33.58%| 18.81%| 45.65%| 33.56%| 20.79%| 41.93%| 33.14%| 24.93%
Trunk West 15.31%]| 51.90%] 32.80%|| 44.87%| 36.99%| 18.15%| 47.35%]| 33.20%| 19.45%| 42.93%| 36.40%| 20.67%
Total 14.46%| 52.00%| 33.55%| 46.24%| 35.28%| 18.48%| 46.46%| 33.39%| 20.15%| 42.41%| 34.69%| 22.90%
Urban East 29.32%| 48.38%] 22.30%|| 23.85%| 45.34%] 30.80%| 45.15%]| 43.88%| 10.97%| 24.19%| 54.69%| 21.12%
Collector West 22.25%| 52.08%| 25.67%| 15.24%| 57.35%| 27.41%| 28.74%] 49.73%| 21.53%| 12.71%] 52.18%| 35.11%
Total 26.67%| 49.77%] 23.56%| 19.55%| 51.35%] 29.11%| 36.03%| 47.13%| 16.84%| 17.81%]| 53.30%| 28.89%
Suburban East 22.67%| 42.02%| 3531%| 33.06%| 37.87%| 29.07%| 37.51%| 39.31%| 23.18%| 48.98%| 29.76%| 21.26%
Trunk West 15.96%| 50.32%| 33.72%|] 42.81%| 39.63%| 17.56%| 51.59%| 32.76%| 15.66%| 44.30%| 36.85%| 18.85%
Total 19.15%| 46.37%| 34.48%|| 37.53%| 38.68%| 23.79%| 44.24%| 36.18%| 19.58%| 46.76%| 33.12%| 20.12%
Suburban East 40.00%| 30.00%] 30.00%|| 22.51%| 44.50%] 32.99%| 28.85%| 38.38%| 32.76%| 12.95%| 57.97%| 29.08%
Collector West 8.21%| 60.19%] 31.60%|| 27.59%| 42.69%| 29.72%| 22.34%| 50.31%| 27.35%| 23.91%| 46.34%| 29.75%
Total 16.16%| 52.64%| 31.20%|] 25.78%| 43.34%| 30.89%| 25.06%| 45.34%| 29.60%| 19.80%| 50.70%]| 29.50%

East 5.88%| 52.94%| 41.18%

Express West

Total 5.88%| 52.94%| 41.18%
East 20.41%| 47.07%] 32.53%| 35.56%| 38.21%] 26.23%|| 40.08%]| 37.63%| 22.28%| 38.81%| 37.67%| 23.52%
System West 15.58%| 52.22%| 32.21%| 36.63%| 41.48%| 21.89%| 40.84%| 39.01%| 20.15%| 34.86%| 40.98%| 24.16%
Total 18.13%| 49.50%| 32.38%|] 36.11%| 39.89%| 24.00%| 40.47%| 38.33%] 21.20%|| 36.80%| 39.35%| 23.84%
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OTS, Inc. Schedule Adherence Report - November 2004 Saturday Operations
Urban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
A East 10.00%| 45.71%| 44.29%| 43.82%| 35.96%| 20.22%| 58.21%| 25.37%| 16.42%| 54.17%| 20.83%| 25.00%
West 12.73%| 25.45%] 61.82%| 40.95%| 36.19%| 22.86%| 54.93%]| 30.99%| 14.08%| 54.39%| 38.60% 7.02%
B East 18.09%| 52.13%] 29.79%| 59.63%| 37.61% 2.75%| 48.72%| 37.18%| 14.10%| 27.03%| 37.84%| 35.14%
West 30.43%] 54.35%| 15.22%]| 81.43%| 14.29% 4.29% 66.04%| 28.30% 5.66%
East
E
West
1 East 11.31%| 60.71%] 27.98%| 77.64%| 15.45% 6.91%| 62.69%| 30.57% 6.74%|| 35.67%| 43.31%| 21.02%
West 0.60%| 50.30%| 49.10%| 37.70%| 40.98%| 21.31%| 47.37%] 30.99%| 21.64%| 21.71%] 42.64%| 35.66%
5 East 23.89%| 61.06%| 15.04%| 54.29%| 33.57%| 12.14%| 33.02%| 40.57%| 26.42%]| 18.89%| 36.67%| 44.44%
West 21.33%| 40.00%| 38.67%| 50.41%| 32.52%| 17.07%| 29.41%] 48.04%| 22.55%]| 32.56%| 46.51%| 20.93%
3 East 2.04%| 28.57%| 69.39%| 34.58%| 37.38%| 28.04%| 18.18%| 35.23%| 46.59%| 42.17%| 39.76%| 18.07%
West 16.67%| 62.96%] 20.37%|| 51.22%| 32.93%] 15.85%| 46.05%| 30.26%| 23.68%| 82.86% 7.14%| 10.00%
4 East 294%| 44.12%| 52.94%| 32.26%| 45.16%| 22.58%| 29.27%| 56.10%| 14.63%| 42.42%| 42.42%| 15.15%
West 31.03%| 60.34% 8.62%| 62.22%] 26.67%| 11.11%) 80.70%| 10.53% 8.77%
East 48.21%| 38.39%| 13.39%| 47.42%| 40.21%| 12.37%| 17.28%| 61.73%| 20.99%
6 West 44.44%| 38.38%| 17.17%| 34.57%| 45.68%| 19.75%| 14.10%| 66.67%| 19.23%
8 East 27.27%| 54.55%| 18.18%| 49.15%| 30.51%| 20.34%| 83.64%| 10.91% 5.45%| 80.85%| 12.77% 6.38%
West 24.68%| 54.55%] 20.78%| 64.79%]| 30.99% 4.23%
9 East 37.50%| 54.17% 8.33%|| 62.07%| 31.03% 6.90%| 69.05%| 19.05%| 11.90%| 59.42%| 20.29%| 20.29%
West 30.65%| 62.90% 6.45%|| 59.72%| 25.00%] 15.28%| 26.92%| 38.46%| 34.62% 1.12%] 52.81%| 46.07%
13 East 2.04%| 51.02%| 46.94%| 21.64%| 49.25%| 29.10%| 22.33%| 33.01%| 44.66%| 23.33%| 28.89%| 47.78%
West 4.17%| 48.61%| 47.22%| 29.60%| 45.60%| 24.80%| 21.05%| 37.89%| 41.05%| 25.29%| 41.38%| 33.33%
19 East 7.14%| 85.71% 7.14%| 25.00%| 18.18%| 56.82%| 38.89%| 47.22%| 13.89%]| 60.00%| 20.00%| 20.00%
West 5.88%| 70.59%| 23.53%| 32.65%| 44.90%| 22.45%| 75.68%]| 18.92% 541%| 50.53%| 29.47%| 20.00%
20 East 10.00%| 35.00%] 55.00%|f 63.04%| 30.43% 6.52%|| 36.36%| 27.27%| 36.36%
West 54.55%| 18.18%| 27.27%| 57.89%] 26.32%| 15.79%
East Total 13.84%| 52.07%| 34.09%| 47.61%| 33.58%| 18.81%| 45.65%| 33.56%| 20.79%| 41.93%| 33.14%| 24.93%
West Total 15.31%]| 51.90%] 32.80%|| 44.87%| 36.99%| 18.15%| 47.35%]| 33.20%| 19.45%| 42.93%| 36.40%| 20.67%
Urban Trunk Total 14.46%| 52.00%| 33.55%|] 46.24%| 35.28%| 18.48%| 46.46%| 33.39%| 20.15%| 42.41%| 34.69%| 22.90%
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OTS, Inc. Schedule Adherence Report - November 2004 Saturday Operations
Urban Collector Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
5 East 18.18%| 45.45%| 36.36%|| 18.18%| 72.73% 9.09%
West
7 East 35.56%| 57.78% 6.67% 16.67%| 65.00%| 18.33%
West 22.73%| 54.55%| 22.73%|| 22.03%| 72.88% 5.08% 5.66%| 56.60%| 37.74%| 11.11%| 72.22%| 16.67%
10 East 5.88%| 52.94%| 41.18% 6.25%| 75.00%| 18.75% 6.25%| 75.00%| 18.75%
West 5.88%| 76.47%| 17.65% 9.52%| 71.43%| 19.05%
East
14
West
East 30.00%| 55.00%| 15.00%
15 West 5.00%| 55.00%| 40.00% 6.25%| 50.00%| 43.75% 6.25%| 31.25%| 62.50%
17 East 25.00%| 58.33%| 16.67%
West 38.46%] 46.15%| 15.38%
East
18
West
29 East 42.86%| 42.86%| 14.29%| 43.75%| 28.13%| 28.13%| 86.84%| 10.53% 2.63%
West 27.27%| 51.52%] 21.21%| 71.74%| 23.91% 4.35%
East 8.33%| 58.33%| 33.33%
31
West 16.67%| 50.00%]| 33.33%
32 East 25.00%| 37.50%| 37.50%| 27.59%| 27.59%| 44.83%| 70.83%| 25.00% 417%|| 52.17%| 30.43%| 17.39%
West 5.56%| 55.56%| 38.89% 6.67%| 50.00%| 43.33%| 54.17%| 41.67% 4.17%|| 20.00%| 36.00%| 44.00%
East
303
\West
East Total 29.32%| 48.38%| 22.30%| 23.85%| 45.34%| 30.80%| 45.15%| 43.88%| 10.97%| 24.19%| 54.69%| 21.12%
West Total 22.25%| 52.08%| 25.67%| 15.24%| 57.35%| 27.41%| 28.74%] 49.73%| 21.53%]| 12.71%] 52.18%| 35.11%
Urban Collector Total 26.67%| 49.77%| 23.56%| 19.55%| 51.35%| 29.11%| 36.03%| 47.13%| 16.84%| 17.81%| 53.30%| 28.89%
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OTS, Inc. Schedule Adherence Report - November 2004 Saturday Operations

Suburban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
c East 6.90%| 63.79%| 29.31% 15.87%| 65.08% 19.05% 4.76%| 57.14%| 38.10% 19.51%| 48.78%| 31.71%
West 517%| 68.97%| 2586%| 27.12%| 64.41% 8.47%| 34.00%| 58.00% 8.00%|| 47.37%| 50.00% 2.63%
11 East 3.57%| 50.00%| 46.43%| 80.95% 14.29% 4.76%| 41.67%| 25.00%] 33.33%
West 8.33%| 50.00%| 41.67%
40 East 26.39%| 2917%| 44.44%| 42.22%| 36.67%| 21.11% 10.00%| 50.00%| 40.00%| 64.00%| 23.00% 13.00%
West 18.92%| 51.35%| 29.73%|] 80.61% 17.35% 2.04%| 52.56%| 32.05% 15.38%]|| 48.35%| 35.16% 16.48%
42 East 29.09%| 38.18%| 32.73%|| 54.79%| 34.25% 10.96% 41.67%| 43.06% 15.28%
West 41.30%| 39.13% 19.57%]| 51.85%| 24.69%| 23.46%| 93.33% 5.00% 1.67%]| 51.38%| 25.69%| 22.94%
43 East 10.53%| 47.37%| 4211% 11.43%| ©61.43%| 27.14%| 20.37%| 37.04%| 42.59%
West 455%| 63.64%| 31.82%| 50.00%| 37.14% 12.86%| 66.67%| 31.37% 1.96%
52 East 6.90%| 31.03%| 62.07%| 29.63%| 28.40%| 41.98%| 71.43% 14.29% 14.29%|| 80.56% 8.33% 11.11%
West 15.91%| 52.27%| 31.82%| 35.37%| 43.90%| 20.73%| 66.67%| 22.73% 10.61%]|| 68.18%| 20.45% 11.36%
53 East 35.29%| 29.41%| 35.29% 31.03%| 27.59%| 41.38%| 47.06% 11.76%| 41.18%
West 13.33%| 60.00%| 26.67% 51.72% 13.79%| 34.48%
54 East 62.50%| 31.25% 6.25%| 82.35% 5.88% 11.76%] 38.46%| 30.77%| 30.77%
West 4211%| 42.11% 15.79%| 78.26% 17.39% 4.35%| 60.00% 13.33%| 26.67%| 54.55%| 36.36% 9.09%
55 East 19.05%| 33.33%| 47.62%| 20.48%| 51.81%| 27.71%| 53.85%| 40.00% 06.15%| 62.71%| 23.73% 13.56%
West 526%| 36.84%| 57.89%]| 23.94%| 33.80%| 42.25%| 72.60% 19.18% 8.22%|| 43.33%| 30.00%| 26.67%
56 East 8.33%| 38.89%| 52.78%| 26.92%| 46.15%| 26.92%| 27.78%| 33.33%| 38.89%
West 17.86%| 42.86%| 39.29% 8.89%| 62.22%| 28.89% 12.50%| 57.50%| 30.00%| 20.69%| 44.83%| 34.48%
57 East 12.50%| 50.00%| 37.50% 14.63%| 48.78%| 36.59%| 47.22%| 41.67% 11.11%
West 3.45%| 48.28%| 48.28%]| 27.50%| 52.50%| 20.00%|| 43.75%| 43.75% 12.50%
58 East 41.67%| 25.00%| 33.33%
West 33.33%| 5417% 12.50%
62 East 17.54%| 66.67% 15.79%| 61.33%| 20.00% 18.67%]| 56.45%| 25.81% 17.74%]|| 56.45%| 35.48% 8.06%
West 7.69%| 48.08%| 4423%| 54.05%| 28.38% 17.57%
East 43.48%| 26.09%| 30.43% 8.70%| 86.96% 4.35%| 48.39%| 45.16% 6.45%
65 West 13.64%| ©63.64%| 22.73%| 56.52%| 39.13% 4.35%
East Total 2267%| 42.02%| 3531%| 33.06%| 37.87%| 29.07%| 37.51%| 39.31%| 23.18%| 48.98%| 29.76%| 21.26%
West Total 15.96%| 50.32%| 33.72%| 42.81%| 39.63% 17.56%] 51.59%| 32.76% 15.66%]| 44.30%| 36.85% 18.85%
Suburban Trunk Total 19.15%| 46.37%| 34.48%| 37.53%| 38.68%| 23.79%| 44.24%| 36.18% 19.58%]|| 46.76%| 33.12%| 20.12%
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OTS, Inc. Schedule Adherence Report - November 2004 Saturday Operations
Suburban Collector Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
41 East 42.86%| 45.71%| 11.43%| 21.43%| 53.57%| 25.00% 9.09%| 72.73%| 18.18%
West 28.00%| 56.00%| 16.00%
70 East 769%| 30.77%| 61.54%
West 9.09%| 27.27%| 63.64%| 40.00%| 20.00%| 40.00%
72 East 40.00%| 30.00%| 30.00%|| 22.73%| 54.55%| 22.73%
West 41.67%| 33.33%| 25.00%
76 East 33.33%| 16.67%| 50.00%| 25.00%| 25.00%| 50.00%
West 16.67%| ©66.67%| 16.67%
401 West 50.00%| 28.57%| 21.43%| 50.00%| 16.67%| 33.33%| 77.78%| 11.11%]| 11.11%
402 East
403 East 20.00%| 33.33%| 46.67%| 72.73%| 18.18% 9.09%
West 10.53%| 36.84%| 52.63%
411 West
412 West
421 West 8.89%| 66.67%| 24.44%| 12.50%| 66.67%| 20.83% 7.89%| 76.32%| 15.79%| 10.00%| 68.33%| 21.67%
431 West 7.41%| 55.56%| 37.04%| 17.86%| 53.57%| 28.57%| 16.67%| 45.83%| 37.50% 714%| 50.00%| 42.86%
432 East 4.76%| 33.33%| 61.90%
West 8.33%| 58.33%| 33.33%| 40.91%| 27.27%| 31.82%| 16.67%| 45.83%| 37.50% 417%| 50.00%| 45.83%
433 East 22.22%| 55.56%| 22.22% 9.09%| 72.73%| 18.18% 4.76%| 76.19%| 19.05%
434 West 37.74%| 54.72% 7.55% 8.51%| 80.85%| 10.64%|| 20.45%| 52.27%| 27.27%
East Total 40.00%| 30.00%| 30.00%| 22.51%| 44.50%| 32.99%| 28.85%| 38.38%| 32.76%| 12.95%| 57.97%| 29.08%
West Total 8.21%| 60.19%| 31.60%]| 27.59%| 42.69%| 29.72%| 22.34%| 50.31%| 27.35%| 23.91%| 46.34%| 29.75%
Suburban Collector Total 16.16%| 52.64%| 31.20%| 25.78%| 43.34%| 30.89%| 25.06%| 45.34%| 29.60%| 19.80%| 50.70%| 29.50%
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OTS, Inc. Schedule Adherence Report - November 2004 Saturday Operations
Express Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Late On-Time Early Late On-Time Early
East 5.88%| 52.94%| 41.18%
201
West
East
202 West
East
203 West
East Total 5.88%| 52.94%| 41.18%
West Total
Express Total 5.88%| 52.94%| 41.18%
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OTS, Inc.

Late

— Time points that are passed more than five minutes after scheduled time.

Schedule Adherence Report - November 2004

On-Time — Time points that are passed from one minute before and five minutes after scheduled time.

Early

System Wide

20.74% of time points are passed Late
46.07% of time points are passed On-Time
33.19% of time points are passed Early

— Time points that are passed more than one minute before scheduled time.

Sunday Operations

Routes with a Base Headway of 20 Minutes or Greater

22.20% of time points are passed Late
45.32% of time points are passed On-Time
32.49% of time points are passed Early

Type | Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
Urban East 10.43%| 51.66%] 37.91%| 18.37%| 44.95%| 36.68%| 18.19%| 44.11%| 37.70%| 22.58%| 41.78%| 35.64%
Trunk West 10.54%| 50.85%] 38.61%|| 18.41%| 49.95%| 31.64%| 22.24%| 47.54%| 30.23%| 21.53%]| 42.00%| 36.48%
Total 10.48%| 51.30%| 38.23%|] 18.39%| 47.45%| 34.16%| 20.21%| 45.82%| 33.96%| 22.08%| 41.89%| 36.04%
Urban East 11.72%| 54.36%] 33.92%|] 16.02%| 52.03%| 31.95%| 29.26%| 44.24%| 26.49%| 33.63%| 46.29%]| 20.08%
Collector West 17.39%| 47.29%] 35.32%|| 17.53%| 48.97%| 33.50%| 26.17%| 57.28%| 16.55%| 13.02%]| 61.33%| 25.66%
Total 14.15%| 51.33%| 34.52%| 16.67%| 50.72%| 32.62%| 28.03%| 49.46%| 22.52%| 24.47%| 52.97%| 22.56%
Suburban East 18.12%| 42.57%| 39.31%|| 17.37%| 43.04%| 39.59%| 21.86%| 39.66%| 38.48%| 23.81%| 44.36%| 31.83%
Trunk West 18.73%| 46.28%| 34.99%| 21.87%| 40.96%| 37.17%| 33.75%| 45.71%| 20.53%| 26.13%| 42.58%| 31.29%
Total 18.38%| 44.13%| 37.49%| 19.72%| 41.95%| 38.33%| 27.81%| 42.69%| 29.51%| 25.03%| 43.42%| 31.54%
Suburban East 28.40%| 34.97%] 36.63%| 13.12%| 52.75%| 34.13%| 14.49%]| 47.76%| 37.74%| 35.31%| 40.68%| 24.01%
Collector West 33.37%| 43.98%| 22.65%| 13.65%| 55.51%| 30.84%| 26.77%] 44.59%| 28.65%]| 34.89%| 34.64%| 30.47%
Total 30.89%]| 39.47%| 29.64%| 13.42%]| 54.33%| 32.25%| 20.07%] 46.32%| 33.61%]| 35.06%| 37.06%| 27.89%
East 23.81%| 16.67%| 59.52%
Express West 8.45%| 71.36%| 20.18%
Total 23.81%| 16.67%| 59.52% 8.45%| 71.36%| 20.18%
East 15.66%| 45.85%| 38.48%|] 16.76%| 47.12%]| 36.13%| 20.58%| 43.28%| 36.14%| 26.36%| 43.12%| 30.52%
System West 17.26%| 47.90%| 34.84%| 18.36%| 48.17%| 33.46%| 25.89%| 49.53%| 24.58%| 24.41%| 43.22%| 32.38%
Total 16.36%| 46.74%| 36.90%|| 17.57%| 47.65%| 34.78%| 23.23%| 46.41%| 30.36%| 25.37%| 43.17%| 31.46%
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OTS, Inc.

Schedule Adherence Report - November 2004

Sunday Operations

Urban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early

A East 9.68%| 64.52%| 25.81% 6.45%| 66.13%| 27.42%] 12.90%| 54.84%| 32.26%
West 25.71%| 48.57%| 25.71%|| 37.74%| 37.74%| 24.53%| 19.23%| 57.69%| 23.08%
B East 8.62%| 31.90%| 59.48%| 26.83%| 44.72%| 28.46%| 20.18%| 48.62%| 31.19%]| 11.50%] 53.10%| 35.40%
West 19.64%| 48.21%] 32.14%|| 44.74%| 48.68% 6.58%| 52.24%| 43.28% 4.48%| 27.14%| 54.29%| 18.57%
E East 417%| 50.00%| 4583%| 12.60%| 51.97%| 35.43%| 17.31%| 60.58%| 22.12% 7.09%| 54.33%| 38.58%
West 20.00%| 44.00%] 36.00%| 26.17%| 52.34%| 21.50% 8.45%| 30.28%| 61.27%
1 East 10.16%| 67.48%| 22.36%| 21.84%| 41.09%| 37.07%| 10.24%| 43.90%| 45.85%| 23.30%| 42.23%| 34.47%
West 5.56%| 49.54%| 44.91% 4.24%| 37.57%| 58.19% 7.72%| 42.68%| 49.59%| 10.10%| 46.15%| 43.75%
5 East 13.37%| 55.81%] 30.81%|| 31.69%| 38.27%| 30.04%| 27.11%| 37.35%| 35.54%| 11.01%| 46.79%| 42.20%
West 4.85%| 40.78%| 54.37%| 14.95%| 53.27%| 31.78%| 17.58%| 52.73%| 29.70%| 13.74%| 41.22%| 45.04%
3 East 6.98%| 39.53%| 53.49%| 10.08%| 37.98%| 51.94% 3.54%| 37.17%| 59.29% 9.35%| 45.32%| 45.32%
West 10.61%| 69.70%] 19.70%|| 28.83%| 54.05%| 17.12%| 22.09%| 58.14%| 19.77%| 30.25%| 47.90%| 21.85%
4 East 13.46%| 53.85%| 32.69% 9.90%| 40.59%| 49.50% 7.95%| 40.91%| 51.14%| 16.88%| 53.25%| 29.87%
West 1.96%| 39.22%| 58.82%|] 13.64%| 61.36%]| 25.00%| 10.23%| 55.68%| 34.09%| 30.77%| 44.62%| 24.62%
6 East 25.47%| 57.55%| 16.98%| 39.76%| 50.60% 9.64%|| 40.00%| 45.33%| 14.67%
West 8.16%| 73.47%| 18.37%| 25.49%]| 52.94%| 21.57%| 32.14%] 41.67%| 26.19%| 47.19%] 37.08%| 15.73%
8 East 20.00%| 53.33%| 26.67%| 35.92%| 29.13%| 34.95%| 47.25%| 27.47%| 25.27%| 34.62%| 30.77%| 34.62%
West 11.59%| 54.35%| 34.06%| 13.56%| 55.08%| 31.36%| 22.58%| 47.31%| 30.11%
9 East 17.78%| 68.89%| 13.33%| 13.11%| 72.13%| 14.75%| 20.00%| 54.00%| 26.00%| 50.00%| 30.00%| 20.00%

West 12.96%| 48.15%] 38.89%| 11.54%| 60.26%| 28.21% 4.76%| 53.97%| 41.27%
13 East 0.84%| 36.97%| 62.18% 4.57%| 52.05%| 43.38% 4.40%| 46.54%| 49.06%] 13.71%| 29.03%| 57.26%
West 8.25%| 49.48%| 42.27% 6.41%| 38.46%| 55.13% 5.45%| 26.36%| 68.18%
19 East 8.77%| 63.16%| 28.07%| 19.77%| 29.07%| 51.16%| 12.50%] 33.75%| 53.75%| 18.18%| 53.18%| 28.64%
West 12.07%| 36.21%] 51.72% 9.78%| 40.22%] 50.00%| 31.58%| 42.11%| 26.32%|| 18.42%| 46.05%| 35.53%
20 East 10.53%| 47.37%| 42 11%|| 17.39%| 25.22%| 57.39%| 19.78%| 26.37%| 53.85%| 45.00% 5.00%| 50.00%
West 19.05%| 52.38%] 28.57%|| 20.54%| 44.64%| 34.82%| 26.88%| 44.09%| 29.03%| 25.00%| 25.00%| 50.00%
East Total 10.43%| 51.66%] 37.91%| 18.37%| 44.95%| 36.68%| 18.19%| 44.11%| 37.70%| 22.58%| 41.78%| 35.64%
West Total 10.54%| 50.85%] 38.61%|| 18.41%| 49.95%| 31.64%| 22.24%| 47.54%| 30.23%| 21.53%| 42.00%| 36.48%
Urban Trunk Total 10.48%| 51.30%| 38.23%|] 18.39%| 47.45%| 34.16%| 20.21%| 45.82%| 33.96%| 22.08%| 41.89%| 36.04%
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OTS, Inc.

Schedule Adherence Report - November 2004

Sunday Operations

Urban Collector Routes
. . AM Base PM Night
Route Direction Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
5 East 10.00% 40.00% 50.00% 6.25% 37.50% 56.25%
West
7 East 12.50% 85.71% 1.79% 17.19% 76.56% 6.25% 16.67% 75.00% 8.33%
West 7.84% 72.55% 19.61% 1.64%| 67.21% 31.15% 2.00% 76.00%| 22.00% 11.90% 54.76% 33.33%
10 East 28.13% 59.38% 12.50% 43.75% 37.50% 18.75%
West 55.88% 35.29% 8.82% 14.29%| 66.67% 19.05%
East 4.35% 86.96% 8.70% 13.04%| 66.67% 20.29% 58.33% 38.33% 3.33%
14
West 31.82% 56.82% 11.36% 40.00%| 47.14% 12.86%
15 East 53.13% 43.75% 3.13%
West 21.88% 71.88% 6.25%
17 East 33.33% 51.67% 15.00%|| 27.78% 52.78% 19.44%
West 35.48% 54 .84% 9.68% 31.25% 62.50% 6.25%
18 East 22.22% 50.00% 27.78% 36.36% 54 .55% 9.09%
West
29 East 21.43% 57.14%| 21.43% 25.81% 34.68% 39.52%| 45.21% 24 .66% 30.14%
West 13.04%| 41.30% 45.65% 15.53% 55.34%| 29.13%
31 East 11.11% 33.33% 55.56% 8.33% 50.00% 41.67%
West 12.50% 12.50% 75.00% 8.33% 50.00% 41.67%
32 East 6.67%| 40.00% 53.33% 417% 8.33% 87.50% 13.04%| 26.09% 60.87%
West 6.67% 33.33% 60.00% 4.00% 52.00% 44.00%
East
303
West
East Total 11.72% 54.36% 33.92% 16.02% 52.03% 31.95%| 29.26% 44 24%| 26.49% 33.63%| 46.29% 20.08%
West Total 17.39% 47.29% 35.32% 17.53%| 48.97% 33.50%| 26.17% 57.28% 16.55% 13.02%| 61.33% 25.66%
Urban Collector Total 14.15% 51.33% 34.52% 16.67% 50.72% 32.62%| 28.03% 49.46%| 22.52% 24 47% 52.97% 22.56%
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OTS, Inc. Schedule Adherence Report - November 2004 Sunday Operations

Suburban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
c East 8.33% 48.61%| 43.06% 4.30% 56.99% 38.71% 4.94% 55.56% 39.51% 4.65% 56.98% 38.37%
West 17.39% 68.12% 14.49% 26.58%| 44.30% 29.11% 34.21% 47.37% 18.42% 24.14% 72.41% 3.45%
11 East 16.67% 58.33%| 25.00% 13.04%| 46.38% 40.58%| 20.00% 40.00%| 40.00% 25.00%| 25.00% 50.00%
West 20.00%| 48.57% 31.43% 11.11% 62.96%| 25.93%
40 East 11.59% 48.50% 39.91% 23.50% 37.00% 39.50%| 24.85% 39.39% 35.76% 24 .44% 34.07% 41.48%
West 2511% 36.07% 38.81% 52.47% 32.29% 15.25% 82.21% 14.72% 3.07% 34.75% 33.05% 32.20%
42 East 9.21% 47.37%| 43.42% 9.18% 50.00% 40.82%| 26.32% 52.63%| 21.05% 22.22%| 45.45% 32.32%
West 12.16% 44 59%| 43.24% 5.98% 39.32% 54.70%| 27.87% 44 26%| 27.87% 13.22%| 42.98% 43.80%
43 East 9.09% 36.36% 54 55% 8.74% 36.89% 54.37% 14.61% 31.46% 53.93%
West 15.00%| 45.00% 40.00% 32.05% 43.59%| 24.36%
52 East 20.99% 37.04% 41.98% 34.78% 28.99% 36.23% 24.00%| 42.00% 34.00%
West 22.86% 38.57% 38.57% 20.93%| 44.96% 34.11%|| 49.35% 41.56% 9.09% 44 44% 33.33% 22.22%
53 East 42 11% 21.05% 36.84% 20.78%| 44.16% 35.06% 1.64% 45.90% 52.46% 5.26% 89.47% 5.26%
West 15.38% 46.15% 38.46% 19.44% 55.56% 25.00% 6.00% 86.00% 8.00% 8.33% 83.33% 8.33%
54 East 5.88% 64.71%| 29.41% 6.90% 37.93% 5517% 15.38% 42.31%| 42.31% 37.50% 31.25% 31.25%
West 11.36% 59.09% 29.55%| 25.81% 54.84% 19.35%
55 East 11.54% 55.77% 32.69% 26.37%| 28.57% 45.05%| 27.06% 30.59%| 42.35% 37.50% 33.75% 28.75%
West 14.29%| 26.89% 58.82%|| 42.05% 38.64% 19.32% 30.19%| 26.42% 43.40%
56 East 15.00% 35.00% 50.00%
West 10.53% 52.63% 36.84% 22.41%| 22.41% 5517%| 20.00% 57.78%| 22.22% 14.00% 38.00% 48.00%
East 7.69% 38.46% 53.85%
57
West 26.67% 6.67% 66.67%
58 East 13.33%| 60.00% 26.67%
West 23.53% 35.29% 41.18%
62 East 23.88% 35.82%| 40.30% 43.96% 38.46% 17.58% 51.67% 35.00% 13.33% 33.75%| 41.25% 25.00%
West 10.42% 52.08% 37.50% 30.49% 37.80% 31.71%|| 66.67% 26.09% 7.25% 41.38%| 44.83% 13.79%
65 East 53.33% 13.33% 33.33% 26.09% 39.13% 34.78%
West 36.00% 32.00% 32.00% 7.69% 30.77%| 61.54% 24.14%| 44.83% 31.03%
East Total 18.12% 42 57% 39.31% 17.37%| 43.04% 39.59%| 21.86% 39.66% 38.48% 23.81%| 44.36% 31.83%
West Total 18.73% 46.28% 34.99% 21.87%| 40.96% 37.17% 33.75% 4571%| 20.53% 26.13%| 42.58% 31.29%
Suburban Trunk Total 18.38% 44 13% 37.49% 19.72%| 41.95% 38.33%|| 27.81% 42.69%| 29.51% 25.03%| 43.42% 31.54%
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OTS, Inc.

Schedule Adherence Report - November 2004

Sunday Operations

Suburban Collector Routes
Route Direction AM Bas_e PM Nig_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
41 East 2.38%| 52.38%| 45.24% 1.43%| 67.14%| 31.43% 5.45%| 72.73%| 21.82% 714%| 71.43%| 21.43%
West 2.00%| 66.00%] 32.00%
70 East 77.27% 13.64% 9.09%|| 31.82%| 36.36%| 31.82%| 21.74%| 65.22% 13.04% 9.09%| 4545%| 4545%
West 68.75% 18.75% 12.50%] 25.00%| 50.00%| 25.00%| 42.11%| 42.11% 15.79%]|| 20.00%| 40.00%| 40.00%
72 East
West 4.35%| 39.13%| 56.52%
76 East 14.29%| 35.71%| 50.00% 8.33% 16.67%| 75.00%
West
401 West 7.14%| 64.29%| 28.57%| 20.00%| 50.00%| 30.00%]| 60.00%| 20.00%| 20.00%
402 East 6.67%| 86.67% 6.67%|| 20.00%] 60.00%| 20.00%|| 50.00%| 33.33% 16.67%
403 East 27.27%| 63.64% 9.09%|| 75.00% 12.50% 12.50%
West 12.50%| 37.50%| 50.00%
411 West 19.05%| 33.33%| 47.62%
412 West
421 West 11.36%| 68.18%| 20.45% 13.33%| ©66.67%| 20.00%|| 47.22%| 33.33% 19.44%| 72.09% 17.83% 10.08%
431 West 3.33%| 70.00%| 26.67% 28.57%| 42.86%| 28.57%
432 East 556%| 38.89%| 5556%| 21.88%| 40.63%| 37.50% 4.17% 8.33%| 87.50%
West 20.00%| 45.00%| 35.00%| 48.48%| 39.39% 12.12% 12.00%| 60.00%| 28.00% 9.62%| 53.85%| 36.54%
433 East 2.63%| 50.00%| 47.37%
434 West 556%| 4861%| 45.83%
East Total 28.40%| 34.97%| 36.63% 13.12%| 52.75%| 34.13% 14.49%| 47.76%| 37.74%| 35.31%| 40.68%| 24.01%
West Total 33.37%| 43.98%| 22.65% 13.65%| 55.51%| 30.84%| 26.77%| 44.59%| 28.65%| 34.89%| 34.64%| 30.47%
Suburban Collector Total 30.89%| 39.47%| 29.64% 13.42%| 54.33%| 32.25%| 20.07%| 46.32%| 33.61%|| 35.06%| 37.06%| 27.89%
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OTS, Inc.

Schedule Adherence Report - November 2004

Sunday Operations

Express Routes
Route Direction AM Bas_e PM Nig_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
201 East 23.81% 16.67%| 59.52%
West 556%| 53.70%| 40.74%
East
202 West 11.11%| 77.78% 11.11%
203 East
West 8.70%| 82.61% 8.70%
East Total 23.81% 16.67%| 59.52%
West Total 8.45%| 71.36%| 20.18%
Express Total 23.81% 16.67%| 59.52% 8.45%| 71.36%| 20.18%
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OTS, Inc.

Late

Schedule Adherence Report - March 2005

— Time points that are passed more than five minutes after scheduled time.

On-Time — Time points that are passed from one minute before and five minutes after scheduled time.

Early

System Wide

27.11% of time points are passed Late
40.31% of time points are passed On-Time
32.58% of time points are passed Early

— Time points that are passed more than one minute before scheduled time.

Weekday Operations

Routes with a Base Headway of 20 Minutes or Greater

28.53% of time points are passed Late
40.70% of time points are passed On-Time
30.78% of time points are passed Early

Type | Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
Urban East 14.40%| 44.56%| 41.04%| 30.06%| 41.57%| 28.37%| 34.98%| 36.66%| 28.35%| 31.31%| 41.57%| 27.12%
Trunk West 10.40%| 46.24%| 43.36%| 22.23%| 43.47%| 34.30%| 32.05%| 37.39%| 30.56%| 29.88%| 41.66%| 28.46%
Total 12.40%| 45.40%| 42.20%]| 26.15%| 42.52%| 31.33%|| 33.52%| 37.02%| 29.46%| 30.60%| 41.62%| 27.79%
Urban East 12.21%| 55.77%| 32.02%| 22.70%| 49.79%| 27.52%| 31.52%| 43.25%| 25.23%|| 27.44%| 47.53%| 25.04%
Collector West 14.62%| 51.75%| 33.63%| 23.26%| 4569%| 31.05%| 30.37%| 42.84%| 26.79%| 27.01%| 44.17%| 28.83%
Total 13.36%| 53.85%| 32.79%| 22.98%| 47.74%| 29.28%| 30.94%| 43.05%| 26.01%| 27.21%| 45.77%| 27.01%
Suburban East 19.52%| 44.27%| 36.20%| 29.25%| 41.32%| 29.43%| 47.00%| 31.67%| 21.33%| 42.86%| 32.78%| 24.35%
Trunk West 15.52%| 48.83%| 35.66%]| 30.20%| 42.82%| 26.98%| 57.56%| 27.19%| 15.25%| 46.95%| 32.96%| 20.09%
Total 17.52%| 46.55%| 35.93%| 29.72%| 42.07%| 28.21%| 52.28%| 29.43%| 18.29%| 4491%| 32.87%| 22.22%
Suburban East 15.31%| 41.81%| 42.88% 17.66%| 41.62%| 40.72%| 32.65%| 41.89%| 25.47%| 23.55%| 34.07%| 42.37%
Collector West 20.24%| 39.86%| 39.90%|] 24.88%| 39.37%| 35.75%| 36.03%| 36.17%| 27.81%| 27.31%| 38.08%| 34.61%
Total 18.03%| 40.74%| 41.24%| 21.87%| 40.31%| 37.82%| 34.52%| 38.71%| 26.77%| 25.88%| 36.55%| 37.57%
East 17.87%| 38.29%| 43.84% 24.87%| 40.46%| 34.68%| 24.97%| 24.24%| 50.79%
Express West 17.73%| 46.10%| 36.17% 26.82%| 35.84%| 37.34%| 26.48%| 20.90%| 52.62%
Total 17.84%| 40.00%| 42.16% 26.33%| 36.99%| 36.67%| 26.10%| 21.74%| 52.16%
East 16.27%| 43.76%| 39.97%| 25.55%| 43.39%| 31.06%| 35.22%| 38.48%| 26.30%| 31.94%| 37.84%| 30.22%
System West 15.75%| 46.14%| 38.11%| 25.31%| 42.66%| 32.03%| 35.46%| 35.77%| 28.76%| 31.92%| 3561%| 32.48%
Total 16.04%| 44.81%| 39.15%| 25.43%| 43.01%| 31.56%| 35.36%| 36.94%| 27.70%| 31.93%| 36.58%| 31.49%
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OTS, Inc. Schedule Adherence Report - March 2005 Weekday Operations
Urban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
A East 20.68%| 48.88%| 30.44%| 33.88%| 48.06%| 18.06%| 41.78%] 40.99%| 17.23%]| 31.49%| 44.38%| 24.13%
West 513%| 38.01%| 56.86% 7.91%| 31.73%] 60.37%| 22.20%]| 27.21%| 50.59%| 18.45%| 38.82%| 42.73%
B East 21.24%| 52.09%| 26.67%| 42.90%| 45.95%| 11.15%| 54.05%| 36.50% 9.45%|| 44.25%| 43.03%| 12.72%
West 38.45%| 54.77% B6.79%|| 61.63%| 35.46% 2.91%|| 77.05%| 21.06% 1.90%)] 35.28%| 54.62%| 10.11%
E East 473%| 45.42%| 49.85%| 19.88%| 57.70%| 22.41%| 30.08%| 41.45%| 28.48%| 26.52%| 43.48%| 30.00%
West 2.07%| 29.88%| 68.05%| 22.65%| 59.23%| 18.12%| 38.68%| 40.90%| 20.42%| 23.35%| 43.52%| 33.13%
1 East 16.58%| 50.66%| 32.76%|| 38.10%| 47.91%| 13.98%| 37.39%| 40.18%| 22.43%| 38.33%| 36.72%| 24.95%
West 7.51%| 43.58%| 48.91% 7.93%| 41.20%] 50.87%| 26.48%]| 39.99%| 33.53%| 32.27%| 40.49%| 27.23%
5 East 13.09%| 42.08%| 44.83%| 33.80%| 37.60%| 28.60%| 34.95%| 39.57%| 25.48%| 36.38%| 37.90%| 25.71%
West 14.34%| 40.51%] 45.15%| 36.23%| 37.94%| 25.83%| 39.41%| 38.38%| 22.22%| 18.46%| 43.32%| 38.22%
3 East 10.22%| 42.33%| 47.45%| 21.25%| 40.96%| 37.80%| 15.35%| 41.97%| 42.68%| 17.84%| 46.25%| 35.91%
West 6.13%| 42.94%| 50.94%| 20.40%| 43.44%| 36.16%| 14.64%]| 41.99%| 43.36%| 50.82%| 26.23%| 22.94%
4 East 15.30%| 46.39%| 38.31%| 32.97%| 42.13%| 24.90%| 20.11%| 33.70%| 46.19%| 27.18%| 45.55%| 27.27%
West 14.18%| 58.61%] 27.21%|| 14.63%| 58.72%| 26.65%| 21.80%| 42.27%| 35.92%| 40.84%| 38.66%| 20.50%
6 East 9.42%| 60.00%| 30.58%| 17.13%| 55.59%| 27.28%| 30.56%] 49.74%| 19.71%| 32.85%| 51.92%| 15.23%
West 221%| 53.52%| 44.27% 572%| 49.41%| 44.87%| 17.09%| 48.26%| 34.65%| 22.49%| 58.11%| 19.40%
8 East 18.03%| 25.41%| 56.56%| 42.53%| 22.79%| 34.69%| 54.19%| 25.15%| 20.66%| 31.40%| 36.29%| 32.30%
West 6.30%| 57.41%] 36.30%|| 16.16%| 48.93%| 34.90%| 30.26%]| 45.68%| 24.06%| 24.21%| 52.17%| 23.62%
9 East 19.96%| 50.73%| 29.31%|| 25.82%| 40.00%| 34.18%| 35.58%| 38.78%| 25.64%| 33.17%| 40.89%| 25.93%
West 11.79%| 43.93%] 44.28%| 14.97%| 37.17%| 47.87%| 22.37%| 25.33%| 52.30%| 11.39%| 43.76%| 44.86%
13 East 471%| 36.98%| 58.30%| 17.31%| 40.48%| 42.21%| 14.45%| 37.92%| 47.63% 8.38%| 36.75%| 54.87%
West 10.81%| 50.95%] 38.23%|| 21.26%| 45.25%| 33.49%| 26.40%| 36.08%| 37.52% 9.40%| 35.97%| 54.62%
19 East 15.89%| 35.84%| 48.27%| 33.24%| 33.42%| 33.33%| 36.06%| 27.25%| 36.69%| 34.01%| 44.69%| 21.30%
West 9.90%| 45.71%| 44.39%| 27.85%]| 39.77%| 32.38%| 36.97%] 37.84%| 25.19%| 32.71%] 42.07%| 25.22%
20 East 17.30%| 42.51%] 40.19%| 32.04%| 27.80%| 40.16%| 50.23%| 23.42%| 26.35%| 45.19%| 32.59%| 22.22%
West 6.36%| 41.27%| 52.36%| 31.62%| 36.92%| 31.46%| 43.31%]| 41.02%| 15.67%| 68.81%| 23.85% 7.34%
East Total 14.40%| 44.56%| 41.04%|| 30.06%| 41.57%| 28.37%| 34.98%| 36.66%| 28.35%| 31.31%| 41.57%| 27.12%
West Total 10.40%| 46.24%] 43.36%|| 22.23%| 43.47%| 34.30%| 32.05%| 37.39%| 30.56%| 29.88%| 41.66%| 28.46%
Urban Trunk Total 12.40%| 45.40%| 42.20%| 26.15%| 42.52%| 31.33%| 33.52%| 37.02%| 29.46%| 30.60%| 41.62%| 27.79%
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OTS, Inc. Schedule Adherence Report - March 2005 Weekday Operations
Urban Collector Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time E i Ig_
— AR e = arly - Late On-Time Early Late On-Time Early
5 =ast 24.530/ 57.450/ 18.010/0 38.820/0 29.87A) 25.19%| 14.96%| 48.93%| 36.10%]| 11.93%] 53.33%| 34.74%
.53% 45% .01% .82% 3.76%| 17.41%] 22.56%| 50.14%| 27.30% 9 9 .
7 Vlflas’f[ 15.69%| 42.60%| 41.71%| 13.59%| 66.71%] 19.70%| 13.36%| 45 42‘%(: 41 23‘%(: 2322"2 2312"2 ?ging
es 7.38%| 33.24%| 59.39% 4.91%| 51.38%| 43.71% 3.77% . . . . 5%
. . . T7%| 38.33%| 57.89% 12.90% .859 9
10 East 547%| 31.84%| 62.69%| 10.19%| 32.80%| 57.01%| 16.17%| 49.43%| 34 40°/Z 1 54°/o gg sg"f jﬁé?"k
West 512%| 26.87%| 68.01% 1.29%] 22.68%| 76.03%| 13.94%| 47.81% 38.25% 6.53‘%(: 62.31"/o 31 .16‘5)
14 Vlflas’f[ 2;28:? 53.81%| 24.39%|| 40.44%| 47.48%| 12.08%| 27.28%| 49.24% 23.48% 36.90% 42.26°/Z 20.83°/Z
es 40%] 62.23%| 10.37%]| 63.24%| 33.39% 3.37%| 37.33%| 50.06% . . . .
. . . .06%] 12.61% 38.74% 449 9
15 Vlflas’f[ 7.29:Aa 72.95%| 19.76% 0.81%| 76.55%| 22.64%| 54.68%| 38.05% 7 27‘%(: 71 51‘%(: gg ‘21‘61"2 1‘2122"2
’ . . . .
E:sst éfgoﬁj 74.57°A) 22.57:A) 2.42%| 74.19%| 23.39%) 62.04%| 33.33% 4.63%|| 51.74%| 43.40% 4.86%
16 =ast 25.26;) 2451471;;) fzg;ﬁ) 24.58%| 57.63%| 17.80%
.26% .79% .95% 32.09%| 60.45% 7.46%
17 Vlflas’f[ 12?33’ 60.75%| 28.35%|| 42.83%| 44.13%| 13.04%| 61.71% 28.29°/Z 10 00‘%(: 39.23%| 37.02%| 23.76%
es A7%] 68.56%| 18.26%]| 57.70%| 41.37% 0.93%| 70.81%| 19.36% . . . .
. . . .36% 9.83% 41.79% 38.819 9
18 East 16.22%| 63.51%] 20.27%|| 33.90%| 57.97% 8.14%| 56.22%| 31.33% 12.45°/: 34.45°/Z 37 82)"2 gég"f
West 31.67%] 52.50%| 15.83%| 29.87%| 63.09% 7.05%| 56.65%| 38.20% 5.15%| 89.95% 4.52°/ 5.530/0
21 East 227%| 70.45%| 27.27% 16.029 9 780 830 2% 755,
=ast 2200 To45n 2721 .02%] 65.19%| 18.78%]| 20.83%] 60.42%| 18.75%
. . 65% 20.34%| 53.11%| 26.55% 5.77% 50.00% 44.239
29 vlf/?assi 9.68%| 67.74%| 22.58% 2;22:? 32.77%| 33.15%| 68.94%| 18.69%| 12.37% - - 220
63%| 39.19%| 37.18%| 39.62%| 40.25%| 20.13%| 29.73%| 28.38%
. . . . 41.89%
31 vlf/?assi 12;2:? ggg;:ﬁ jggg:ﬁ 5.58%| 36.48%| 57.94% 5.26%| 40.00%| 54.74% 9.72%| 38 89‘%(: 51 39‘%(:
25% .53% 22% 6.93%| 39.83%| 53.25% 3.59%| 35.90%| 60.51% 11.71% . .
: : . . 42.449 9
32 Vlflas’f[ 24.94:A) 37.91%| 37.16%|| 17.75%| 33.57%| 48.68%| 14.51%| 27.10%| 58 39‘%(: 29 75°/Z 34 18"2 gggg"ﬁ
’ . . . .
E:sst 9.96%| 37.37%| 52.67% 9.40%| 30.03%| 60.57% 7.55%| 34.40%| 58.05%| 14.32%| 39.70%| 45.98%
303 =2 25.57%| 69.32% 511%| 36.00%| 63.00% 1.00%]] 18.52%| 78.70% 2.78%
e _ _ 17.68%| 63.64%| 18.69%| 24.51%| 55.64%| 19.84%| 11.27%| 69.01%| 19.72%
ota 12.21%| 55.77%| 32.02%| 22.70%| 49.79%| 27.52%| 31.52%| 43.25%| 25.23%| 27.449 9 9
West Total 14.62%| 51.75%] 33.63%| 23.26%| 45.69% 31.05% 30.37% 42.84% T e
e Toll__ ’ . . 69% .05% 37% 84%] 26.79%|| 27.01%| 44.17%| 28.83%
otal 13.36%| 53.85%| 32.79%|| 22.98%| 47.74%| 29.28%| 30.94%| 43.05%| 26.01%| 27.21%| 45.77%| 27.01 ‘%(:
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OTS, Inc. Schedule Adherence Report - March 2005 Weekday Operations

Suburban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
c East 20.35%| 48.04%| 31.60%| 23.27%| 54.49%| 22.24%| 32.95%| 45.87%| 21.18%]| 30.09%| 42.82%| 27.09%
West 23.62%| 48.47%| 27.91%| 37.91%| 47.50%| 14.59%| 64.83%| 26.65% 8.52%| 47.19%| 40.87%| 11.94%
11 East 13.76%| 45.38%| 40.86%|| 29.31%| 41.59%| 29.09%| 48.94%| 33.78%| 17.29%| 21.17%| 29.28%| 49.55%
West 12.25%| 46.57%] 41.18%|| 25.76%| 49.56%| 24.67%| 43.50%]| 30.33%| 26.17%| 29.06%| 40.94%| 30.00%
40 East 17.36%| 36.43%| 46.21%| 30.39%| 38.23%| 31.38%| 51.91%| 22.07%| 26.02%| 27.74%| 39.00%| 33.26%
West 18.33%| 39.11%] 42.56%|| 28.80%| 37.99%| 33.21%| 72.85%| 17.18% 9.97%| 40.32%| 31.15%| 28.53%
42 East 27.05%| 37.02%| 35.93%| 38.34%| 36.96%| 24.70%| 40.06%] 32.10%| 27.84%]| 33.57%| 42.31%| 24.13%
West 11.42%| 46.08%] 42.50%|| 24.01%| 40.23%] 35.76%| 58.79%| 21.95%| 19.26%| 29.00%| 29.73%| 41.27%
43 East 18.77%| 41.16%| 40.07%|| 23.84%| 49.48%| 26.68%| 60.05%| 25.00%| 14.95%| 72.92%| 10.42%| 16.67%
West 16.01%| 65.03%] 18.95%|| 29.75%| 48.55%| 21.71%| 84.28%| 13.18% 2.53%|| 85.71% 7.14% 7.14%
52 East 19.73%| 26.87%| 53.40%| 36.76%| 29.15%| 34.09%| 52.18%| 24.54%| 23.28%| 57.86%| 29.26%| 12.88%
West 18.91%| 49.88%] 31.21%|| 45.57%| 36.72%| 17.70%| 78.20%| 16.46% 5.34%| 58.58%| 34.85% 6.57%
East 10.39%| 45.50%| 44.12%| 34.34%| 40.97%| 24.69%| 61.94%| 26.18%| 11.88%| 47.49%| 35.15%| 17.36%
53 West 7.60%| 64.05%| 28.35%| 32.37%| 45.09%| 22.54%| 65.50%| 29.21% 5.29%| 57.24%| 35.41% 7.35%
54 East 17.35%| 32.88%| 49.77%| 39.97%| 35.88%| 24.15%| 48.42%| 26.03%| 25.55%| 32.73%| 23.12%| 44.14%
West 9.35%| 44.46%| 46.19%| 30.07%| 42.68%| 27.25%| 47.07%] 38.87%| 14.06%]| 43.59%] 39.25%| 17.16%
55 East 13.72%| 47.17%| 39.11%| 38.96%| 27.96%| 33.08%| 53.33%| 29.14%| 17.54%| 60.05%| 31.60% 8.35%
West 27.48%| 41.82%| 30.70%| 34.67%| 32.66%| 32.66%| 78.85%| 13.54% 7.62%| 57.88%| 22.39%| 19.73%
56 East 23.48%| 50.34%| 26.18%| 12.01%| 43.44%| 44.55%| 34.14%| 30.69%| 35.17%| 28.50%| 44.20%| 27.29%
West 22.54%| 50.08%| 27.39%| 29.16%]| 43.99%| 26.85%| 46.72%] 31.73%| 21.55%]| 36.92%| 38.35%| 24.73%
57 East 9.19%| 52.30%| 38.51% 8.66%| 45.36%| 45.99%| 28.18%| 42.52%| 29.31%| 30.37%| 38.27%| 31.36%
West 6.51%| 54.61%] 38.87%| 33.29%| 50.47%| 16.24%| 37.43%| 42.55%| 20.02%| 23.53%| 47.58%| 28.89%
58 East 27.18%| 63.59% 9.22%|| 16.98%| 54.65%| 28.38%| 30.40%| 44.14%| 25.46%| 31.13%| 45.28%| 23.58%
West 12.10%| 46.00%] 41.90%|| 31.75%| 41.25%] 27.00%| 32.81%]| 36.08%| 31.11%| 22.61%| 38.22%| 39.17%
62 East 36.05%| 39.26%| 24.69%]| 43.46%]| 34.92%| 21.62%| 68.95%| 20.70%| 10.35%|] 62.76%| 20.41%| 16.83%
West 16.64%| 44.05%] 39.31%|| 34.30%| 43.97%| 21.74%| 73.82%| 21.70% 4.48%|| 63.20%| 30.53% 6.28%
65 East 18.93%| 53.88%| 27.18%| 33.17%| 45.45%| 21.38%| 46.56%| 40.62%| 12.82%| 63.71%| 27.85% 8.44%
West 14.46%| 43.37%| 4217% 542%| 38.76%] 55.82%| 21.18%]| 41.24%| 37.58%| 62.50%]| 25.00%| 12.50%
East Total 19.52%| 44.27%| 36.20%| 29.25%| 41.32%| 29.43%| 47.00%| 31.67%| 21.33%| 42.86%| 32.78%| 24.35%
West Total 15.52%| 48.83%] 35.66%|| 30.20%| 42.82%| 26.98%| 57.56%| 27.19%| 15.25%| 46.95%| 32.96%| 20.09%
Suburban Trunk Total 17.52%| 46.55%| 35.93%| 29.72%| 42.07%| 28.21%| 52.28%| 29.43%| 18.29%| 44.91%| 32.87%| 22.22%
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OTS, Inc. Schedule Adherence Report - March 2005 Weekday Operations

Suburban Collector Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
41 East 15.34%| 78.45% 6.21%|| 11.93%| 81.75% 6.32%|| 63.63%| 34.25% 2.13%|| 40.50%| 57.00% 2.50%
West 14.24%| 62.02%| 23.74% 4.04%| 68.75%| 27.21%| 39.47%| 48.99%| 11.54%| 11.39%| 60.44%| 28.16%
70 East 11.04%| 49.69%| 39.26% 419%| 41.86%| 53.95%| 25.66%| 33.63%| 40.71%| 21.85%| 33.11%| 45.03%
West 15.97%| 33.61%] 50.42% 6.09%| 33.69%| 60.22% 5.09%| 30.18%| 64.73% 6.06%| 20.20%]| 73.74%
71 East 13.55%| 69.68%| 16.77% 9.17%| 51.38%| 39.45%
West 9.89%| 73.63%| 16.48% 8.89%| 45.93%| 45.19%
72 East 6.40%| 76.35%| 17.24%| 11.23%| 67.72%| 21.05% 1.82%| 74.55%| 23.64%
West 41.94%| 48.39% 9.68%| 22.41%| 64.83%| 12.76% 4.74%| 70.53%| 24.74%| 12.16%| 48.65%| 39.19%
73 East 53.68%| 40.00% 6.32%|| 53.07%| 35.14%| 11.79%| 41.36%| 28.81%| 29.83%
West 58.10%| 40.49% 1.41%) 73.19%| 23.31% 3.50%| 52.08%| 29.17%| 18.75%
74 East 3.42%| 32.88%| 63.70% 35.44%| 51.90%| 12.66%| 11.76%| 17.65%| 70.59%
West 26.67%| 26.67%| 46.67%| 11.11%] 61.11%| 27.78%
76 East 23.08%| 36.92%| 40.00%| 31.43%| 20.95%| 47.62%| 20.65%| 26.09%| 53.26%]| 13.33%| 30.00%| 56.67%
West 7.69%| 28.85%| 63.46% 2.80%| 44.86%]| 52.34%
77 East 41.56%| 37.66%| 20.78%| 27.76%| 57.55%| 14.69%| 67.43%| 30.86% 1.71%
West 18.90%| 46.34%| 34.76%|| 46.74%| 35.87%| 17.39%| 60.28%]| 27.66%| 12.06%| 43.24%]| 40.54%| 16.22%
401 West 1.30%] 23.38%| 75.32%]| 11.61%] 38.39%| 50.00%|] 37.18%| 35.90%| 26.92%| 62.37%| 18.28%| 19.35%
402 East 5.26%| 12.63%| 82.11% 6.78%| 38.14%| 55.08%| 36.36%| 53.41%| 10.23%| 47.67%| 36.05%| 16.28%
403 East 1.82% 3.64%| 94.55% 1.23% 4.94%| 93.83%| 28.70%| 34.78%| 36.52%]| 30.34%| 44.83%| 24.83%
West 0.97%| 13.04%| 85.99% 0.79% 6.75%| 92.46%| 26.50%] 33.00%| 40.50%]| 23.98%] 43.37%| 32.65%
411 West 14.32%| 44.53%| 41.15% 9.59%| 54.16%| 36.25%| 41.01%| 44.38%| 14.61%| 29.84%| 35.63%| 34.52%
412 West 32.62%| 50.64%| 16.74%|| 43.01%| 49.63% 7.35%| 78.33%| 19.00% 2.67%|| 73.21%| 25.00% 1.79%
East 227%| 61.36%| 36.36%
413 West 6.25%| 27.08%| 66.67%
East
415
West
421 West 18.23%| 58.98%| 22.79%| 11.66%| 64.30%| 24.04% 6.07%| 74.70%| 19.23%|] 35.70%| 44.68%| 19.62%
431 West 61.00%| 14.00%] 25.00%|| 45.77%| 13.38%] 40.85%| 26.88%| 12.19%| 60.93%| 16.30%| 15.76%| 67.93%
432 East 8.71% 7.47%| 83.82%| 10.69%| 19.94%| 69.36%| 16.19%| 42.90%| 40.91% 1.33%| 22.35%| 76.33%
West 14.92%| 50.00%] 35.08%| 29.94%| 40.42%| 29.64%| 46.93%| 28.49%| 24.58%| 17.66%| 43.27%| 39.07%
433 East 12.93%| 36.78%| 50.29%|] 18.33%| 48.19%| 33.48%| 45.33%| 40.11%| 14.56%| 21.61%| 31.61%| 46.77%
434 West 7.43%| 22.81%] 69.76%|| 40.63%| 12.82%| 46.55%| 80.29%]| 15.71% 4.00%|| 12.01%| 38.08%| 49.91%
East Total 15.31%| 41.81%] 42.88%| 17.66%| 41.62%| 40.72%| 32.65%| 41.89%| 25.47%| 23.55%| 34.07%| 42.37%
West Total 20.24%| 39.86%| 39.90%| 24.88%| 39.37%| 35.75%| 36.03%] 36.17%| 27.81%]| 27.31%] 38.08%| 34.61%
Suburban Collector Total 18.03%| 40.74%| 41.24%| 21.87%| 40.31%| 37.82%| 34.52%| 38.71%| 26.77%| 25.88%| 36.55%| 37.57%
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OTS, Inc.

Schedule Adherence Report - March 2005

Weekday Operations

Express Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early

80 East 10.26% 39.74% 50.00% 10.62% 16.81% 72.57%

West 20.00% 57.25%| 22.75%
80A East 7.57% 30.29%| 62.14%

West 6.13% 33.10%| 60.77%
80B East 16.00% 53.33% 30.67%

West 22.86% 74.29% 2.86%
81 East 31.28% 22.69%| 46.03%

West 29.75% 36.81% 33.44% 22.55% 16.67% 60.78%
82 East 17.46% 40.87%| 41.67% 14.29%| 28.57% 57.14%

West 18.16% 55.03%| 26.82%

East 4.72% 33.01%| 62.28%
83 West 19.75% 29.63% 50.62% 22.86%| 22.86% 54.29%
83A East 6.51% 30.77%| 62.72%

West 53.04% 22.65%| 24.31%
84 East 9.09% 37.78% 53.13%

West 32.69% 2564%| 41.67% 47.92% 31.25% 20.83%
B4A East 19.90% 48.95% 31.15%

West 19.58% 24.48% 55.94% 19.44% 16.67% 63.89%
85 East 5.84% 35.32% 58.83%

West 27.89% 53.45% 18.65% 4.40%| 23.08% 72.53%
85A East 28.57% 53.87% 17.56%

West 23.48% 57.68% 18.84%
86 East 27.62% 58.10% 14.29%

West 1.37% 34.25%| 64.38%
86A East 4.69% 48.44%| 46.88%

West 42 .50% 47.50% 10.00%
87 East 28.57% 39.29% 32.14%

West
88 East 30.00% 36.67% 33.33%

West 62.69% 25.37% 11.94%
88A East 41.62% 43.78% 14.59% 43.79%| 28.28% 27.93%

West 4.44% 29.69%| 6587%
89 East 12.21% 44 19%| 43.60%

West 30.65% 49.75% 19.60%
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OTS, Inc. Schedule Adherence Report - March 2005 Weekday Operations

Express Routes (Continued)

. . AM Base PM Night
Route Direction Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
90 East 28.03% 52.87% 19.11%

West 7.69% 36.54%| 55.77%
91 East 33.65%| 26.35%| 40.00%

West 27.27%| 28.73%| 44.00%| 24.59% 11.48%| 63.93%
92 East 4.67% 5421%| 41.12%

West 7.43%| 29.73%| 62.84% 13.33% 17.78%| 68.89%
93 East 13.57%| 23.85%| 62.58% 56.70% 17.53%| 25.77% 31.17%| 23.31%| 45.53%

West 4530%| 27.51%| 27.18% 37.17% 10.99% 51.83%

East 24 .24% 54.55%| 21.21%
93A West 50.00% 19.35%| 30.65%
95 East 21.71%| 40.00%| 38.29%

West 51.13% 39.10% 9.77%
96 East 30.56% 53.70% 15.74%

West 4964%| 22.63%| 27.74%
97 East 13.94% 50.52%| 35.54%

West 28.63%| 40.25%| 31.12%
98 East 3.74% 33.64%| 62.62%

West 24 63% 33.58%| 41.79%|| 41.67%| 33.33%| 25.00%
101 East 24.24%| 43.03%| 32.73%

West 24 20% 39.27%| 36.53%| 29.31%| 29.31%| 41.38%
102 East 6.67% 50.48%| 42.86%

West 10.23%| 42.05%| 47.73% 39.13% 17.39%| 43.48%
103 East 16.79%| 29.01%| 54.20%

West 9.26%| 25.00%| 65.74%
201 East 26.32%| 23.39%| 50.29%

West 7.42% 53.30%| 39.29% 15.38%| 20.00%| 64.62%
202 East 3.50% 11.95%| 84.55%

West 3.35% 50.84%| 45.81%
203 East 35.42% 18.81%| 45.77%

West 6.67% 38.33%| 55.00%
East Total 17.87% 38.29%| 43.84% 24.87%| 40.46%| 3468%| 24.97%| 24.24% 50.79%
West Total 17.73%| 46.10%| 36.17% 26.82% 35.84%| 37.34%| 26.48%| 20.90% 52.62%
Express Total 17.84%| 40.00%| 42.16% 26.33% 36.99%| 36.67%| 26.10%| 21.74% 52.16%
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OTS, Inc. Schedule Adherence Report - March 2005 Saturday Operations

Late — Time points that are passed more than five minutes after scheduled time.
On-Time — Time points that are passed from one minute before and five minutes after scheduled time.
Early — Time points that are passed more than one minute before scheduled time.
System Wide Routes with a Base Headway of 20 Minutes or Greater
26.02% of time points are passed Late 25.59% of time points are passed Late
45.35% of time points are passed On-Time 45.03% of time points are passed On-Time
28.63% of time points are passed Early 29.38% of time points are passed Early
. . AM Base PM Night
Type Direction 1 =TG5 Time | _Early Late | OnTime | Early Late | OnTime | Early Late | On-Time | Early
Urban East 12.70% 51.36%| 35.94% 33.67%| 40.78%| 25.55%| 34.25% 39.76%| 25.99% 36.13%| 41.64%| 22.23%
Trunk West 11.76%| 49.45%| 38.79% 32.54%| 44.48%| 22.98%| 31.98%| 40.97%| 27.05% 33.75%| 43.65%| 22.59%
Total 12.23% 50.41%| 37.36% 3311%| 4263%| 2427%| 33.12%| 40.36%| 26.52% 34.89%| 42.69%| 22.42%
Urban East 14.30%| 64.37%| 21.33%| 29.14%| 53.68% 17.18%| 38.10%| 43.56% 18.34% 38.25%| 42.08% 19.67%
Collector West 10.36%| 61.65%| 27.99%|] 2011%] 51.03%| 28.86%| 21.47%| 47.13%| 31.40%| 20.47%| 52.45%| 27.08%
Total 12.48%| 63.12%| 24.40%| 24.39%| 52.29%| 23.33%| 30.83%| 4512%| 24.05%| 29.36%| 47.26%| 23.38%
Suburban East 22.56%| 48.11%| 29.33% 31.74%| 37.87% 30.39%|| 27.65% 35.55%| 36.80%| 26.68%| 47.14%| 26.18%
Trunk West 18.83%| 42.65%| 38.52% 33.72%| 36.33%| 29.95%| 37.60%| 42.48% 19.91%| 29.92%| 44.81%| 25.27%
Total 20.62%| 45.27%| 3411% 32.73%| 3710% 3017%|| 32.63% 39.02%| 28.36%|| 28.30%| 45.97%| 25.73%
Suburban East 13.47% 37.77%| 48.76% 15.35%| 45.50% 39.16% 17.56% 56.24%| 26.20% 15.77%| 50.83% 33.40%
Collector West 11.83%| 44.48%| 43.69% 15.27%| 48.14% 36.58%|| 25.26%| 42.70%| 32.04% 12.48%| 45.82%| 41.69%
Total 12.30%| 42.56%| 45.14% 15.30%| 47.20% 37.50%|| 21.71%| 48.95%| 29.34% 13.58%| 47.49% 38.93%
East 16.50% 55.66%| 27.85%
Express West 19.29%| 68.57% 12.14%
Total 16.50% 55.66%| 27.85% 19.29%| 68.57% 12.14%
East 16.55% 52.29%| 3116%| 29.78%| 43.19%| 27.03%| 30.49%| 41.53%| 27.98% 31.63%| 44.42%| 23.96%
System West 14.02%| 48.37%| 37.61%| 26.82%| 44.14%| 29.04%| 30.42%| 44.03%| 25.55%| 26.58%| 46.15%| 27.28%
Total 15.27% 50.30%| 34.43%| 28.22%| 43.69%| 28.09%| 30.45%| 42.79%| 26.75%| 28.97%| 45.33%| 25.71%
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OTS, Inc. Schedule Adherence Report - March 2005 Saturday Operations
Urban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
A East 6.06%| 65.15%] 28.79%|| 38.79%| 44.24%| 16.97%| 50.43%| 41.03% 8.55%| 29.69%| 62.50% 7.81%
West 9.52%| 42.86%| 47.62%| 45.83%| 40.63%| 13.54%| 51.82%]| 38.69% 9.49%| 51.11%]| 43.33% 5.56%
B East 14.21%| 42.64%| 43.15%| 43.85%| 47.13% 9.02%| 41.41%| 48.99% 9.60%|| 34.67%| 47.74%| 17.59%
West 29.00%| 57.00%| 14.00%|| 59.09%| 38.96% 1.95%| 65.85%| 31.71% 2.44%|| 40.00%| 51.85% 8.15%
E East 8.73%| 46.83%| 44.44%| 18.47%| 57.43%| 24.10%| 40.28%| 37.96%| 21.76%| 27.37%| 45.26%| 27.37%
West 12.24%| 31.63%] 56.12%|| 23.51%| 56.57%] 19.92%| 53.95%| 39.53% 6.51%|| 21.28%| 50.68%| 28.04%
1 East 14.01%| 62.21%] 23.78%| 65.58%| 32.46% 1.96%) 44.13%| 45.17%| 10.70%| 39.04%| 43.82%| 17.13%
West 466%| 44.72%] 5062%|| 25.00%| 40.38%| 34.62%| 27.84%| 32.47%| 39.69%| 17.20%| 39.17%| 43.63%
5 East 17.73%| 55.17%| 27.09%| 27.80%| 56.85%| 15.35%| 20.47%| 56.73%| 22.81%| 21.02%| 38.22%| 40.76%
West 11.94%| 47.01%] 41.04%|| 27.54%| 41.55%] 30.92%| 29.41%| 38.56%| 32.03%| 36.77%| 32.90%| 30.32%
3 East 719%| 39.87%| 52.94%| 25.64%| 35.90%| 38.46%| 14.80%] 39.80%| 45.41%| 48.11%| 28.77%| 23.11%
West 13.71%| 62.90%] 23.39%| 38.35%| 48.06%| 13.59%| 31.36%]| 39.64%| 28.99%| 67.24%| 27.59% 517%
4 East 7.79%| 7013%| 22.08%| 22.32%| 41.96%| 35.71%| 11.40%] 37.72%| 50.88%]| 20.88%| 52.75%| 26.37%
West 3.95%| 57.89%| 38.16%| 39.81%| 46.30%| 13.89%| 30.19%] 42.45%| 27.36%| 48.96%] 36.46%| 14.58%
6 East 1.69%| 56.78%| 41.53%| 33.61%| 42.86%| 23.53%| 35.35%| 38.38%| 26.26%| 30.67%| 44.79%| 24.54%
West 4.30%| 39.78%| 55.91%| 36.73%| 35.71%| 27.55%| 15.85%| 35.98%| 48.17%| 19.59%| 55.41%| 25.00%
8 East 18.18%| 63.64%| 18.18%| 43.43%| 26.26%| 30.30%| 56.76%| 27.03%| 16.22%| 55.70%| 30.38%| 13.92%
West 3.85%| 69.23%| 26.92%| 23.66%]| 51.15%| 25.19%| 15.31%] 59.18%| 25.51%| 54.17%| 38.54% 7.29%
9 East 36.08%| 45.36%| 18.56%]| 41.18%] 40.34%| 18.49%| 63.54%| 25.00%| 11.46%| 64.29%| 21.43%| 14.29%
West 21.43%| 57.14%| 21.43%| 36.67%| 40.00%| 23.33%| 25.00%] 57.50%| 17.50%]| 10.84%] 60.10%| 29.06%
13 East 3.59%| 47.98%| 48.43%| 16.78%| 54.79%| 28.42% 6.60%| 50.47%| 42.92%| 11.52%| 43.03%| 45.45%
West 1.92%| 47.44%| 50.64%| 20.08%| 47.95%| 31.97%| 14.29%| 35.71%| 50.00% 9.03%| 43.23%| 47.74%
19 East 14.94%| 39.08%| 4598%| 27.36%| 33.96%| 38.68%| 34.78%| 26.09%| 39.13%| 50.60%| 41.04% 8.37%
West 526%| 45.61%| 49.12%| 34.83%| 50.56%| 14.61%| 30.86%| 44.44%| 24.69%| 52.61%| 38.26% 9.13%
20 East 14.93%| 32.84%| 52.24%| 32.95%| 15.91%| 51.14%| 25.29%| 42.53%| 32.18%
West 31.03%] 39.66%| 29.31%]|| 11.93%] 40.37%| 47.71%]] 24.05%| 36.71%| 39.24%] 10.00%| 50.00%| 40.00%
East Total 12.70%| 51.36%] 35.94%| 33.67%| 40.78%| 25.55%| 34.25%| 39.76%| 25.99%| 36.13%| 41.64%| 22.23%
West Total 11.76%| 49.45%] 38.79%|| 32.54%| 44.48%| 22.98%| 31.98%| 40.97%| 27.05%| 33.75%| 43.65%| 22.59%
Urban Trunk Total 12.23%| 50.41%| 37.36%|] 33.11%| 42.63%| 24.27%| 33.12%| 40.36%| 26.52%| 34.89%| 42.69%| 22.42%
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OTS, Inc. Schedule Adherence Report - March 2005 Saturday Operations
Urban Collector Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
5 East 3.70%| 70.37%| 25.93%| 32.26%| 51.61% 16.13%
West 48.48%| 42.42% 9.09%
7 East 1.52%| 81.82% 16.67%| 21.11%| 70.00% 8.89% 6.59%| 80.22% 13.19%|| 26.03%| 69.86% 4.11%
West 1.49%| 64.18%| 34.33% 575%| 58.62%| 35.63% 2.47%| 46.91%| 50.62% 267%| 53.33%| 44.00%
10 East 31.58%| 47.37%| 21.05%| 45.00%| 20.00%| 35.00%
West 217%| 47.83%| 50.00% 38.10%| 52.38% 9.52%
14 East 217%| 76.09%| 21.74% 2.90%| 75.36%| 21.74%| 65.45% 14.55%| 20.00%|| 70.00% 10.00%| 20.00%
West 6.67%| 75.56% 17.78% 13.04%| 63.77%| 23.19%| 62.50%| 32.14% 5.36%| 63.79%| 32.76% 3.45%
East 15.00%| 62.50%| 22.50% 15.63%| 65.63% 18.75%| 42.11%| 50.00% 7.89%
15 West 21.88%| 34.38%| 43.75%| 32.50%| 37.50%| 30.00% 12.50%| 56.25%| 31.25% 18.75%| 40.63%| 40.63%
17 East 8.33%| 70.83%| 20.83%| 69.49%| 23.73% 6.78%| 73.33%| 20.00% 6.67% 15.00%| 62.50%| 22.50%
West 12.00%| 84.00% 4.00% 19.51%| 63.41% 17.07%
18 East 38.89%| 50.00% 11.11% 15.63%| 56.25%| 28.13% 18.52%| 37.04%| 44.44%
West 36.84%| 50.00% 13.16% 18.75%| 65.63% 15.63%
29 East 45.45%| 45.45% 9.09%|| 22.58%| 51.61%| 25.81%| 36.78%| 41.38%| 21.84%
West 12.90%| 44.09%| 43.01%| 30.33%| 36.07%| 33.61%
East 5.56%| 66.67%| 27.78%
31 West 6.25%| 56.25%| 37.50% 3.85%| 69.23%| 26.92% 417%| 5417%| 41.67%
32 East 33.33%| 39.39%| 27.27%| 20.00%| 53.33%| 26.67%| 43.75%| 33.33%| 22.92%| 61.70% 19.15% 19.15%
West 13.89%| 55.56%]| 30.56%]| 20.00%| 43.33%| 36.67% 2.08%| 39.58%| 58.33% 10.00%| 50.00%| 40.00%
303 East 40.00%| 45.00% 15.00%|| 54.17%| 33.33% 12.50%| 27.66%| 68.09% 4.26%
West 25.58%| 53.49%| 20.93%| 2167%| 53.33%| 25.00% 6.78%| 72.88%| 20.34%
East Total 14.30%| 64.37%| 21.33%| 29.14%| 53.68% 17.18%|| 38.10%| 43.56% 18.34%| 38.25%| 42.08% 19.67%
West Total 10.36%| 61.65%| 27.99%| 20.11%| 51.03%| 28.86%| 21.47%| 47.13%| 31.40%| 20.47%| 52.45%| 27.08%
Urban Collector Total 12.48%| 63.12%| 24.40%]| 24.39%| 52.29%| 23.33%| 30.83%| 4512%| 24.05%| 29.36%| 47.26%| 23.38%
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OTS, Inc. Schedule Adherence Report - March 2005 Saturday Operations

Suburban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
c East 13.49%| 61.11%] 2540%| 29.71%| 55.07%| 15.22%| 11.29%| 56.45%| 32.26%| 12.69%| 49.25%| 38.06%
West 29.41%| 53.78%| 16.81%|| 50.00%| 42.00% 8.00%| 33.64%] 50.47%| 15.89%]| 47.78%| 50.00% 2.22%
11 East 7.69%| 51.28%| 41.03%| 31.43%| 42.86%| 25.71%| 17.86%] 32.14%| 50.00%| 39.29%| 28.57%| 32.14%
West 17.86%| 50.00%] 32.14%|| 27.78%| 41.67%] 30.56%| 21.43%]| 55.36%| 23.21%| 23.68%| 42.11%| 34.21%
40 East 12.72%| 52.60%| 34.68%| 32.29%| 34.08%| 33.63%| 16.76%| 45.09%| 38.15%| 26.15%| 52.75%| 21.10%
West 26.92%| 50.00%| 23.08%| 51.52%] 33.33%| 15.15%| 59.91%| 32.08% 8.02%|| 27.05%| 41.80%| 31.15%
42 East 20.41%| 62.24%| 17.35%| 62.60%| 28.46% 8.94%| 53.85%| 30.77%| 15.38%]| 14.12%] 65.88%| 20.00%
West 20.48%]| 50.60%| 28.92%| 39.29%| 39.29%| 21.43%| 69.47%| 23.16% 7.37%| 29.55%| 41.67%| 28.79%
43 East 3.33%| 80.00%| 16.67%| 21.57%| 51.96%| 26.47%| 12.20%| 47.56%| 40.24%
West 32.67%| 51.49%| 15.84%| 43.90%] 45.12%| 10.98%
52 East 29.90%| 26.80%| 43.30%| 42.74%| 24.19%| 33.06%| 32.10%| 34.57%| 33.33%
West 13.04%| 53.26%] 33.70%|| 33.33%| 48.00%] 18.67%| 64.90%| 28.48% 6.62%
53 East 19.59%| 31.96%| 48.45%| 16.88%| 37.66%| 45.45%| 20.34%| 37.29%| 42.37%
West 31.58%] 15.79%| 52.63%]| 34.15%] 32.93%| 32.93%| 24.62%| 33.85%| 41.54%| 36.36%| 41.82%| 21.82%
54 East 36.00%| 32.00%| 32.00%]| 39.29%| 21.43%| 39.29%| 15.79%| 28.95%| 55.26% 9.52%| 66.67%| 23.81%
West 22.58%| 38.71%| 38.71%| 36.36%]| 27.27%| 36.36%| 22.22%] 50.00%| 27.78%| 12.77%| 80.85% 6.38%
55 East 6.52%| 43.48%| 50.00%|f 42.52%| 20.56%| 36.92%| 48.98%| 29.25%| 21.77%| 32.03%| 47.66%| 20.31%
West 1.72%| 43.10%]| 55.17%| 29.52%| 25.90%| 44.58%| 42.57%| 40.54%| 16.89%|| 43.85%| 38.46%]| 17.69%
56 East 2.50%| 45.00%| 52.50%|f 10.14%| 50.72%| 39.13% 7.14%| 39.29%| 53.57%| 38.89%| 38.89%| 22.22%
West 14.29%| 34.69%] 51.02%|| 19.44%| 51.39%] 29.17%| 21.33%]| 54.67%| 24.00%| 36.67%| 31.67%| 31.67%
57 East 30.23%| 44.19%| 25.58%]| 30.30%| 41.41%| 28.28%| 27.03%| 31.08%| 41.89%| 37.50%| 37.50%| 25.00%
West 5.08%| 40.68%| 54.24%| 28.41%| 35.23%| 36.36%| 43.08%] 36.92%| 20.00%]| 35.00%] 47.50%| 17.50%
58 East 50.00%| 45.00% 5.00%| 43.33%| 41.67%| 15.00%| 50.00%] 25.00%| 25.00%
West 37.50%] 40.00%| 22.50%]| 35.00%] 28.33%| 36.67%| 54.76%| 38.10% 7.14% 5.26%| 26.32%| 68.42%
62 East 39.50%| 37.82%| 22.69%| 44.29%] 35.00%| 20.71%| 57.14%| 25.00%| 17.86%| 27.50%| 56.67%| 15.83%
West 4.76%| 53.33%] 41.90%|| 43.51%| 34.35%| 22.14%| 22.83%| 48.91%| 28.26%]| 31.43%| 38.10%| 30.48%
65 East 48.39%| 22.58%| 29.03% 7.41%| 48.15%| 44.44% 9.43%| 45.28%| 45.28%| 30.00%| 50.00%| 20.00%
West 19.51%| 30.49%] 50.00%|f 11.11%| 17.46%]| 71.43% 1.79%] 57.14%| 41.07%]) 29.63%] 57.41%| 12.96%
East Total 22.56%| 48.11%| 29.33%| 31.74%| 37.87%| 30.39%| 27.65%| 35.55%| 36.80%| 26.68%| 47.14%| 26.18%
West Total 18.83%| 42.65%] 38.52%|| 33.72%| 36.33%| 29.95%| 37.60%| 42.48%| 19.91%| 29.92%| 44.81%| 25.27%
Suburban Trunk Total 20.62%| 45.27%| 34.11%| 32.73%| 37.10%| 30.17%| 32.63%| 39.02%| 28.36%| 28.30%| 45.97%| 25.73%
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OTS, Inc. Schedule Adherence Report - March 2005 Saturday Operations

Suburban Collector Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
41 East 18.57%| 61.43%| 20.00% 10.71%]| 75.00% 14.29%]|| 36.00%| 40.00%| 24.00%
West 8.00%| 66.00%| 26.00% 2.56%| 46.15%| 51.28%
70 East 5.88% 17.65%| 76.47% 12.50%| 29.17%| 58.33%| 26.67%| 53.33%| 20.00% 714%| 50.00%| 42.86%
West 8.33%| 25.00%| 66.67% 8.82%| 23.53%| 67.65%| 25.00%| 64.29% 10.71%]| 25.00%| 41.67%| 33.33%
72 East 21.05%| 57.89%| 21.05%| 20.00%| 53.33%| 26.67% 5.88%| 70.59%| 23.53%
West 5.88%| 52.94%| 41.18%
76 East 5.00%| 25.00%| 70.00%
West
401 West 18.18%| 36.36%| 45.45%| 25.00%| 25.00%| 50.00%
402 East
403 East 13.33%| ©66.67%| 20.00%
West 3.33%| 23.33%| 73.33%| 22.22% 16.67%| 61.11%
411 West
412 West 33.33%| 33.33%| 33.33%
421 West 4.88%| 70.73%| 24.39%| 27.40%| 54.79% 17.81%] 38.10%| 38.10%] 23.81%] 22.95%| 50.82%| 26.23%
431 West 27.27%| 63.64% 9.09% 3.13%| 53.13%| 43.75% 14.29%| 23.81%| 61.90%
432 East 2.33%| 30.23%| 67.44%
West 3.70%| 55.56%| 40.74%]| 25.58%| 44.19%| 30.23% 17.24%| 51.72%| 31.03% 8.00%| 50.00%| 42.00%
433 East 23.33%| 53.33%| 23.33%| 43.75%| 46.88% 9.38% 417%| 62.50%| 33.33%
434 West 8.89%| 37.78%| 53.33% 12.96%| 68.52% 18.52%] 46.15%| 50.00% 3.85% 2.08%| 62.50%| 35.42%
East Total 13.47%| 37.77%| 48.76% 15.35%| 45.50%| 39.16% 17.56%| 56.24%| 26.20% 15.77%| 50.83%| 33.40%
West Total 11.83%| 44.48%| 43.69% 15.27%| 48.14%| 36.58%| 25.26%| 42.70%| 32.04% 12.48%| 45.82%| 41.69%
Suburban Collector Total 12.30%| 42.56%| 45.14% 15.30%| 47.20%| 37.50%| 21.71%| 48.95%| 29.34% 13.58%| 47.49%| 38.93%
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OTS, Inc. Schedule Adherence Report - March 2005 Saturday Operations
Express Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
201 East 30.56%] 52.78%| 16.67%
West 28.57%| 57.14%| 14.29%
502 East
West 10.00%| 80.00%] 10.00%
203 East 2.44%| 58.54%| 39.02%
West
East Total 16.50%| 55.66%| 27.85%
West Total 19.29%| 68.57%| 12.14%
Express Total 16.50%| 55.66%| 27.85% 19.29%| 68.57%| 12.14%
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OTS, Inc. Schedule Adherence Report - March 2005 Sunday Operations

Late — Time points that are passed more than five minutes after scheduled time.
On-Time — Time points that are passed from one minute before and five minutes after scheduled time.
Early — Time points that are passed more than one minute before scheduled time.
System Wide Routes with a Base Headway of 20 Minutes or Greater
22.61% of time points are passed Late 22.28% of time points are passed Late
45.64% of time points are passed On-Time 46.27% of time points are passed On-Time
31.75% of time points are passed Early 31.45% of time points are passed Early
. . AM Base PM Night
Type Direction 1 =TG5 Time | _Early Late | OnTime | Early Late | OnTime | Early Late | On-Time | Early
Urban East 14.28%| 48.38%| 37.35%| 27.87%| 44.87%| 27.26%| 24.99%| 45.16%| 29.85%| 25.92%| 42.56% 31.52%
West 10.42% 53.34%| 36.24%|| 27.00%| 47.22%| 25.78%| 38.07% 39.14%| 22.79%|| 26.56%| 43.16% 30.28%
Trunk Total 12.35% 50.86%| 36.80%| 27.43%| 46.04%| 26.52%| 31.53%| 42.15%| 26.32%| 26.24%| 42.86% 30.90%
Urban East 31.73% 51.65% 16.63% 19.26%| 55.24%| 25.50%| 32.56%| 47.00%| 20.45% 33.82%| 45.27%| 20.90%
Collector West 22.12% 55.35%| 22.53% 15.20%| 61.77%| 23.02%| 24.54%| 40.07%| 35.40%| 24.76%| 50.79%| 24.44%
Total 27.36% 53.33% 19.31% 17.34%| 58.33%| 24.33%| 28.28%| 43.30%| 28.42%| 28.79%| 48.34%| 22.87%
Suburban East 16.76%| 48.70%| 34.55%| 20.52%| 42.86% 36.63%|| 20.52% 36.01%| 43.46%| 24.72%| 42.06% 33.22%
Trunk West 11.45%| 46.68%| 41.87%| 20.30%| 44.03% 35.67%| 33.47% 39.33%| 27.20%|| 20.82%| 47.70% 31.48%
Total 14.10%| 47.69%| 3821%| 20.41%| 43.42% 36.17%|| 26.76% 37.61%| 35.64%| 22.77%| 44.88% 32.35%
Suburban East 1.19% 36.90%| 61.90%| 21.69%| 53.43%| 24.88%| 28.67% 34.45%| 36.88%| 26.62%| 49.20%| 24.18%
Collector West 15.48%| 48.98%| 35.53% 14.88%| 46.21% 38.91% 10.44%| 41.79%| 47.77%| 22.98%| 40.48% 36.53%
Total 12.62%| 46.57%| 40.81% 16.39%| 47.81% 35.80% 17.45% 38.97%| 43.58%| 23.98%| 42.86% 33.16%
East 6.93%| 43.15%| 49.92%
Express West 28.97% 53.45% 17.59%
Total 6.93%| 43.15%| 49.92% 28.97% 53.45% 17.59%
East 1711%| 48.27%| 3461%| 22.71%| 47.24% 30.05%|| 25.22%| 40.83%| 33.95%| 27.34%| 43.55%| 29.12%
System West 13.10% 50.77%| 36.13%|| 20.37%| 49.18% 30.44%|| 28.82%| 40.78%| 30.40%| 23.88%| 45.70% 30.42%
Total 15.14%| 49.50%| 35.36%| 21.50%| 48.25% 30.25%|| 27.15%| 40.81%| 32.05%| 25.45%| 44.72%| 29.83%
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OTS, Inc.

Schedule Adherence Report - March 2005

Sunday Operations

Urban Trunk Routes
Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
A East 573%| 70.70%| 23.57%| 46.19%| 43.15%| 10.66%| 25.43%] 58.38%| 16.18%]| 12.78%] 50.38%| 36.84%
West 714%| 64.29%| 28.57%| 53.00%| 39.63% 7.37%| 49.51%| 44.12% B6.37%|| 11.11%| 49.67%| 39.22%
B East 15.29%| 42.56%| 42.15%| 40.27%| 42.95%| 16.78%| 41.63%| 40.34%| 18.03%| 26.70%| 39.32%| 33.98%
West 11.36%| 59.85%] 28.79%|| 51.87%| 40.11% 8.02%| 73.79%| 22.07% 4.14%|| 44.09%| 44.09%| 11.81%
E East 0.70%| 42.25%| 57.04%| 25.33%| 51.98%| 22.69%| 31.09%| 46.44%| 22.47%| 34.77%| 35.16%| 30.08%
West 0.96%| 42.31%| 56.73%| 44.09%| 40.94%| 14.96%| 44.91%] 38.87%| 16.23%| 13.54%] 43.75%| 42.71%
1 East 15.75%| 48.07%| 36.19%| 19.58%| 49.89%| 30.53%| 12.50%| 48.99%| 38.51%| 20.05%| 42.03%| 37.91%
West 3.91%| 47.33%| 48.75% 5.15%| 45.06%| 49.79% 6.67%| 36.67%| 56.67% 5.00%| 43.24%| 51.76%
5 East 10.48%| 39.11%] 5040%| 35.33%| 44.61%| 20.06%| 28.75%| 46.67%| 24.58%| 14.00%| 36.67%| 49.33%
West 12.50%| 43.42%] 44.08%|| 32.19%| 47.95%| 19.86%| 55.41%| 29.87%| 14.72%| 22.73%| 41.48%| 35.80%
3 East 12.21%| 42.75%| 45.04%| 13.86%| 36.63%| 49.50%| 17.65%| 42.78%| 39.57%| 25.45%| 50.00%| 24.55%
West 13.00%| 64.00%] 23.00%|| 35.88%| 54.12%| 10.00%| 43.48%]| 41.30%| 15.22%]| 70.39%]| 17.32%| 12.29%
4 East 1.20%| 67.47%| 31.33%]] 18.59%| 53.21%| 28.21% 8.45%| 50.00%| 41.55%| 18.47%| 52.23%| 29.30%
West 4.05%| 56.76%] 39.19%|| 32.19%| 45.89%| 21.92%| 36.23%| 36.96%| 26.81%| 35.21%| 42.96%| 21.83%
6 East 20.90%| 67.16%| 11.94%| 25.22%| 61.74%| 13.04%| 19.32%| 71.59% 9.09%|| 20.63%| 70.63% 8.73%
West 17.86%| 64.29%] 17.86%|| 10.91%| 58.18%] 30.91%| 18.95%| 61.05%| 20.00%|| 10.79%| 69.78%| 19.42%
8 East 35.29%| 47.06%| 17.65%| 42.42%] 31.06%| 26.52%| 58.41%| 27.43%| 14.16%| 44.59%| 32.43%| 22.97%
West 27.27%| 60.61%| 12.12%| 18.78%]| 53.04%| 28.18%| 38.69%] 49.64%| 11.68%]| 48.31%] 39.33%| 12.36%
9 East 37.50%| 42.50%| 20.00%| 45.53%| 44.72% 9.76%| 41.28%| 48.62%| 10.09%]| 36.61%| 45.90%| 17.49%
West 17.50%| 67.50%] 15.00%|| 22.22%| 56.21%| 21.57%| 32.39%| 49.30%| 18.31% 4.08%| 60.41%| 35.51%
13 East 591%| 36.56%| 57.53% 6.35%| 44.13%| 49.52%| 10.08%| 32.35%| 57.56%| 17.68%| 23.23%| 59.09%
West 543%| 44.19%| 50.39% 7.07%| 54.42%| 38.52%| 20.51%]| 36.32%| 43.16%| 10.76%]| 34.81%| 54.43%
19 East 15.71%| 37.14%| 47.14%| 25.00%| 39.63%| 35.37%| 20.65%| 28.26%| 51.09%| 34.77%| 44.83%| 20.40%
West 1.47%| 41.18%| 57.35%| 16.57%| 38.46%| 44.97%| 23.29%| 32.88%| 43.84%| 33.54%| 38.56%| 27.90%
20 East 8.89%| 45.56%| 45.56%| 18.66%| 39.55%| 41.79% 9.68%| 45.16%| 45.16%| 30.43%| 30.43%| 39.13%
West 12.99%| 37.66%] 49.35%|| 21.01%| 39.86%| 39.13%| 51.15%]| 29.77%| 19.08%| 35.71%| 35.71%| 28.57%
East Total 14.28%| 48.38%| 37.35%| 27.87%| 44.87%| 27.26%| 24.99%| 45.16%| 29.85%| 25.92%| 42.56%| 31.52%
West Total 10.42%]| 53.34%] 36.24%|| 27.00%| 47.22%| 25.78%| 38.07%| 39.14%| 22.79%| 26.56%| 43.16%| 30.28%
Urban Trunk Total 12.35%| 50.86%| 36.80%|] 27.43%| 46.04%| 26.52%| 31.53%| 42.15%| 26.32%| 26.24%| 42.86%| 30.90%
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OTS, Inc.

Schedule Adherence Report - March 2005

Sunday Operations

Urban Collector Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
5 East 5.56%| 61.11%| 33.33% 14.81%| 55.56%| 29.63%| 46.88%| 46.88% 6.25%
West 16.67%| ©61.11%| 22.22%| 35.71%| 42.86%| 21.43%| 52.78%| 36.11% 11.11%
7 East 42.25%| 54.93% 2.82%| 29.11%| 63.29% 7.59%| 24.73%| 65.59% 9.68% 3.88%| 79.61% 16.50%
West 31.43%| 54.29% 14.29%| 25.81%| 61.29% 12.90% 9.33%| 44.00%| 46.67% 1.72%| 39.66%| 58.62%
10 East 22.58%| 54.84%| 22.58% 2.94%| 73.53%| 23.53%| 47.92%| 47.92% 4.17%| 43.75%| 50.00% 6.25%
West 56.86%| 41.18% 1.96%| 66.67%| 28.57% 4.76%
14 East 10.26%| 82.05% 7.69% 14.93%| 58.21%| 26.87% 76.06% 14.08% 9.86%
West 33.33%| 54.76% 11.90% 18.03%| 63.93% 18.03% 55.56%| 36.11% 8.33%
15 East 62.50%| 29.17% 8.33%|| 51.43%| 42.86% 571%| 28.13%| 68.75% 3.13%| 42.50%| 47.50% 10.00%
West 25.00%| 71.88% 3.13% 18.42%| 78.95% 2.63% 12.50%| 75.00% 12.50%
17 East 5.56%| 65.56%| 28.89%
West 8.60%| 75.27% 16.13% 2.78%| 43.06%| 54.17% 2.08%| 54.17%| 43.75%
18 East 14.81%| 48.15%| 37.04% 16.28%| 41.86%| 41.86% 9.09%| 40.91%| 50.00%
West 10.34%| 79.31% 10.34%] 31.82%| 56.82% 11.36% 16.67%| 72.22% 11.11%
29 East 45.03%| 35.10% 19.87%| 60.61%| 22.22% 17.17%
West 25.89%| 41.96%| 32.14%| 36.72%| 33.59%| 29.69% 12.50%| 50.00%| 37.50%
31 East 11.11%| 55.56%| 33.33% 2.56%| 66.67%| 30.77% 2.78%| 52.78%| 44.44%
West 417%| 5417%| 41.67% 7.69%| 51.28%| 41.03% 13.33%| 20.00%| 66.67% 17.65%| 47.06%| 35.29%
32 East 41.67%| 33.33%| 25.00%| 20.69%| 37.93%| 41.38%| 35.42%| 27.08%| 37.50%| 45.65%| 30.43%| 23.91%
West 16.67%| 41.67%| 41.67% 5.36%| 42.86%| 51.79% 9.76%| 39.02%| 51.22% 9.52%| 69.05%| 21.43%
East
303
West
East Total 31.73%| 51.65% 16.63% 19.26%| 55.24%| 25.50%| 32.56%| 47.00%| 20.45%|f 33.82%| 4527%| 20.90%
West Total 2212%| 55.35%| 22.53% 15.20%| ©1.77%| 23.02%| 24.54%| 40.07%| 35.40%| 24.76%| 50.79%| 24.44%
Urban Collector Total 27.36%| 53.33% 19.31% 17.34%| 58.33%| 24.33%|| 28.28%| 43.30%| 28.42%|| 28.79%| 48.34%| 22.87%
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OTS, Inc.

Schedule Adherence Report - March 2005

Sunday Operations

Suburban Trunk Routes

Route Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early

c East 2.45%| 49.69%| 47.85% 1.18%| 43.53%| 55.29% 3.73%| 35.82%| 60.45%| 12.03%| 40.60%| 47.37%
West 497%| 61.49%| 33.54% 6.67%| 66.67%| 26.67% 9.02%| 44.36%| 46.62%|| 23.58%| 49.06%| 27.36%

11 East 36.84%| 47.37%| 15.79%]| 24.49%| 40.82%| 34.69%| 11.54%| 30.77%| 57.69%

West 9.30%| 53.49%] 37.21%| 55.00%]| 30.00%| 15.00%
40 East 12.04%| 52.78%| 3519%| 24.67%| 34.54%| 40.79%| 16.47%| 49.40%| 34.14%| 23.08%| 46.92%| 30.00%
West 10.21%| 45.07%] 44.72%|| 48.61%| 37.15%| 14.24%| 60.14%]| 31.82% 8.04%| 27.07%| 40.06%| 32.87%
42 East 10.74%| 52.07%| 37.19%| 33.33%| 39.62%| 27.04%| 27.52%| 55.96%| 16.51%| 23.45%| 53.79%| 22.76%
West 18.27%| 41.35%] 40.38%|| 16.76%| 28.49%| 54.75%| 62.39%| 28.21% 9.40% 8.70%| 48.91%| 42.39%

43 East 2.94%| 50.00%| 47.06% 9.62%| 45.51%| 44.87% 8.16%| 40.14%| 51.70%

West 4.88%| 46.34%| 48.78% 8.05%| 58.39%] 33.56%| 21.71%]| 44.96%| 33.33%
52 East 517%| 58.62%| 36.21%| 15.98%| 46.15%| 37.87%| 33.96%] 38.36%| 27.67%| 17.05%| 43.18%| 39.77%
West 6.25%| 39.29%| 54.46%| 19.18%| 42.47%| 38.36%| 28.13%| 57.50%| 14.38%|| 35.87%| 46.74%| 17.39%
53 East 11.76%| 41.18%| 47.06% 1.59%| 33.33%| 65.08% 9.68%| 77.42%| 12.90%
West 15.00%| 65.00%] 20.00%|f 26.39%| 37.50%| 36.11% 4.84%| 51.61%| 43.55% 4.17%| 83.33%| 12.50%
54 East 9.52%| 52.38%| 38.10%| 31.75%| 26.98%| 41.27% 6.82%| 15.91%| 77.27%| 17.14%| 48.57%| 34.29%
West 15.22%| 52.17%] 3261%| 27.59%| 40.23%| 32.18% 3.45%| 39.66%| 56.90%| 13.64%| 68.18%| 18.18%
East 13.48%| 41.84%| 4468%| 18.30%| 37.87%| 43.83%| 27.70%| 22.54%| 49.77%| 21.12%| 36.02%| 42.86%
55 West 17.49%| 33.18%]| 49.33%| 32.97%| 32.97%| 34.05%| 25.00%| 29.50%]| 45.50%
56 East 6.67%| 46.67%| 46.67%| 18.37%| 40.82%| 40.82%| 26.79%| 37.50%| 35.71%
West 14.29%| 28.57%| 57.14%| 12.68%| 25.35%] 61.97%| 38.10%]| 30.16%| 31.75%| 19.67%| 50.82%| 29.51%
East 18.52%| 55.56%| 25.93%| 26.19%| 35.71%| 38.10%| 24.55%| 41.82%| 33.64%| 47.50%| 25.00%| 27.50%

57
West 4.41%| 48.53%] 47.06%| 13.79%| 52.59%| 33.62%| 23.16%]| 48.42%| 28.42%| 41.46%| 26.83%| 31.71%
East 28.57%| 57.14%| 14.29%| 31.58%| 52.63%| 15.79%| 46.30%| 40.74%| 12.96%]| 46.15%| 23.08%| 30.77%
58
West 7.69%| 46.15%| 46.15%| 30.16%]| 50.79%| 19.05%| 53.85%] 32.69%| 13.46%]| 14.29%] 28.57%| 57.14%
62 East 20.27%| 58.78%| 20.95%| 45.67%| 36.06%| 18.27%| 57.03%] 21.09%| 21.88%]| 32.72%| 42.59%| 24.69%
West 17.29%| 42.86%] 39.85%|| 27.18%| 46.15%| 26.67%| 42.36%]| 38.89%| 18.75%| 23.08%| 49.23%| 27.69%
65 East 40.54% 8.11%| 51.35% 6.06%| 72.73%| 21.21% 3.57%| 37.50%| 58.93%|f 20.00%| 30.00%| 50.00%
West 18.87%| 43.40%| 37.74% 13.33%| 51.11%]| 35.56%
East Total 16.76%| 48.70%| 34.55%| 20.52%| 42.86%| 36.63%| 20.52%| 36.01%| 43.46%| 24.72%| 42.06%| 33.22%
West Total 11.45%| 46.68%] 41.87%|| 20.30%| 44.03%| 35.67%| 33.47%| 39.33%| 27.20%| 20.82%| 47.70%| 31.48%
Suburban Trunk Total 14.10%| 47.69%| 38.21%| 20.41%| 43.42%| 36.17%| 26.76%| 37.61%| 35.64%| 22.77%| 44.88%| 32.35%
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OTS, Inc.

Schedule Adherence Report - March 2005

Sunday Operations

Suburban Collector Routes
Route Direction AM Bas_e PM Nig_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
41 East 1.19%| 36.90%| 61.90% 10.48%| 64.76%| 24.76% 7.32%| 53.66%| 39.02% 714%| 82.14% 10.71%
West 20.00%| 5867%| 21.33% 1.67%| 61.67%| 36.67%]| 20.00%| 68.33% 11.67%
20 East
West 26.32%| 31.58%| 4211%|| 23.08%| 38.46%| 38.46%
East
2 West
East
76 West
401 West 9.09%| 54.55%| 36.36%| 26.67%| 33.33%| 40.00%| 50.00%| 25.00%| 25.00%
402 East 37.50%| 50.00% 12.50%
403 East 26.09%| 43.48%| 30.43%| 63.64%| 27.27% 9.09%
West 14.81%| 29.63%| 55.56%| 50.00% 12.50%| 37.50%
411 West 4.55%| 63.64%| 31.82% 4.00%| 68.00%| 28.00% 11.11%]| 55.56%| 33.33%| 26.32%| 42.11%| 31.58%
412 West
421 West 22.50%| 55.00%| 22.50%| 26.67%| 55.56% 17.78% 17.39%| 71.74% 10.87%]|| 26.19%| 53.81%| 20.00%
431 West 4.00% 4.00%| 92.00% 2.63% 13.16%| 84.21% 4.76% 9.52%| 85.71%
432 East 2.13% 6.38%| 91.49%
West 8.57%| 45.71%| 4571% 17.31%| 44.23%| 38.46% 8.51%| 57.45%| 34.04% 5.00%| 55.00%| 40.00%
433 East 32.89%| 4211%| 25.00%| 70.31% 18.75% 10.94% 9.09%| 38.18%| 52.73%
434 West 0.69% 11.81%| 87.50% 1.60%| 57.60%| 40.80%
East Total 1.19%| 36.90%| 61.90%] 21.69%| 53.43%| 24.88%| 28.67%| 34.45%| 36.88%| 26.62%| 49.20%| 24.18%
West Total 15.48%| 48.98%| 35.53% 14.88%| 46.21%| 38.91% 10.44%| 41.79%| 47.77%| 22.98%| 40.48%| 36.53%
Suburban Collector Total 12.62%| 46.57%| 40.81% 16.39%| 47.81%| 35.80% 17.45%| 38.97%| 43.58%| 23.98%| 42.86%| 33.16%
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OTS, Inc.

Schedule Adherence Report - March 2005

Sunday Operations

Express Routes
Route Direction AM Base PM Night
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early

201 East 11.27%| 49.30%| 39.44%
West 27.27%| 40.91%| 31.82%

202 East 270%| 32.43%| 64.86%
West 32.35%| 58.82% 8.82%

203 East 6.82%| 47.73%| 45.45%
West 27.27%| 60.61%| 12.12%

East Total 6.93%| 43.15%| 49.92%
West Total 28.97%| 53.45%| 17.59%
Express Total 6.93%| 43.15%| 49.92% 28.97%| 53.45%| 17.59%
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OTS, Inc. Schedule Adherence Report January 2006
Weekday Operations
Late — Time points that are passed more than five minutes after scheduled time.
On-Time — Time points that are passed from one minute before and five minutes after scheduled time.
Early — Time points that are passed more than one minute before scheduled time.
System Wide
30.05% of time points are passed Late
45.04% of time points are passed On-Time
24 91% of time points are passed Early
Type Direction AM Bas.e PM nght
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
Urban East 26.85%| 43.37%| 29.77%| 38.46%| 43.14% 18.41%] 50.52%| 34.96%| 14.53%| 32.01%| 42.20%| 25.80%
Trunk West 20.93%| 54.52%| 2455%| 21.12%| 50.84%| 28.04%| 34.27%| 40.64%| 25.09%| 31.81%| 47.29%] 20.90%
Total 23.89%| 48.95%| 27.16%| 29.79%| 46.99%| 23.22%| 42.39%| 37.80%| 19.81%| 31.91%| 44.74%| 23.35%
Urban East 23.21%| 56.19%| 20.60% 17.98%| 63.66% 18.36%] 32.48%| 49.13%| 18.38%| 24.98%| 57.12% 17.90%
Collector West 14.32%| 57.58%| 28.11% 16.30%| 42.76%| 40.94%| 19.24%| 52.31%| 28.45%| 28.23%| 51.18%| 20.60%
Total 18.77%| 56.88%| 24.35% 17.14%| 53.21%| 29.65%| 25.86%| 50.72%| 23.42%| 26.60%| 54.15% 19.25%
Suburban East 37.70%| 38.12%| 2418%| 29.67%| 43.26%| 27.07%| 40.35%| 40.55%| 19.10%| 38.11%| 41.04%| 20.85%
Trunk West 27.36%| 46.21%| 26.43%| 32.69%] 45.99%| 21.32%| 53.74%| 29.17%| 17.09%| 37.49%| 40.61%| 21.90%
Total 3253%| 4217%| 2531%| 31.18%| 44.63%| 24.20%| 47.05%| 34.86%| 18.10%| 37.80%| 40.83%| 21.37%
Suburban East 17.15%| 61.29%| 21.56% 17.07%| 62.87%| 20.07%| 33.13%| 41.01%| 25.85%| 36.53%| 55.83% 7.64%
Collector West 26.29%| 43.28%| 3043%| 25.43%| 44.48%| 30.09%| 45.83%| 2576%| 28.42%| 23.07%| 29.97%| 46.96%
Total 21.72%| 52.29%| 25.99%] 21.25%] 53.67%| 25.08%| 39.48%| 33.39%| 27.13%| 29.80%| 42.90%| 27.30%
East 3767%| 2515%| 37.18% 48.25%| 36.29%| 15.46%
Express West 37.77%| 29.19%| 33.04% 29.98%| 48.75%| 21.27% 11.44%| 37.51%| 51.05%
Total 37.72%| 2717%| 3511% 39.11%| 4252%| 18.37% 11.44%| 37.51%| 51.05%
East 28.52%| 44.83%| 26.66%|) 25.79%] 53.23%| 20.98%| 40.95%| 40.39%| 18.66%| 32.91%| 49.05% 18.05%
System West 25.33%| 46.16%] 28.51%] 23.88%] 46.02%| 30.10%| 36.61%| 39.33%| 24.06%| 26.41%| 41.31%]| 32.28%
Total 26.93%| 45.49%| 27.58%| 24.84%| 4962%| 2554%| 38.78%| 39.86%| 21.36%| 29.66%| 45.18%| 25.16%
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OTS, Inc. Schedule Adherence Report January 2006
Saturday Operations
Late — Time points that are passed more than five minutes after scheduled time.
On-Time — Time points that are passed from one minute before and five minutes after scheduled time.
Early — Time points that are passed more than one minute before scheduled time.
System Wide
26.35% of time points are passed Late
46.22% of time points are passed On-Time
27.43% of time points are passed Early
Tvpe Direction AM Base PM Night
yp Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
Urban East 13.70%| 52.62%| 33.67%| 42.45%| 39.61% 17.94%| 34.20%| 42.00%| 23.80%| 28.87%| 41.89%| 29.25%
Trunk West 9.25%| 50.71%| 40.03%| 33.20%| 49.13% 17.67%| 31.60%| 36.83%| 31.57%| 31.98%| 44.08%| 23.95%
Total 11.48%| 51.67%| 36.85%| 37.83%| 44.37% 17.81%| 32.90%| 39.42%| 27.68%| 30.42%| 42.98%| 26.60%
Urban East 15.48%| 72.62%| 11.90%| 27.74%] 57.94% 14.33% 6.06%| 81.82%] 12.12%| 44.05%| 43.21% 12.74%
Collector West 18.45%| 36.90%| 44.64%| 24.51%| 65.78% 9.71%|] 16.76%| 30.46%| 52.78%]| 35.47%| 40.18%| 24.34%
Total 16.96%| 54.76%| 28.27%| 26.12%] 61.86% 12.02%| 11.41%| 56.14%| 32.45%|| 39.76%| 41.70% 18.54%
Suburban East 19.74%| 48.15%| 3211%] 26.81%| 4518%| 28.01%| 33.91%| 22.82%| 43.27%| 34.20%| 38.81%| 26.99%
Trunk West 8.62%| 37.89%| 53.49%| 43.17%| 36.18%]| 20.65%| 57.23%| 25.44%| 17.33%| 38.67%| 39.60%| 21.73%
Total 14.18%| 43.02%| 42.80%] 34.99%| 40.68%| 24.33%| 4557%| 24.13%| 30.30%| 36.44%| 39.20%| 24.36%
Suburban East 12.50%| 37.50%| 50.00% 11.85%| 49.72%| 38.43%| 29.17%| 50.00%]| 20.83%| 33.33%| 33.33%| 33.33%
Collector West 12.05%| 51.03%| 36.92%|] 20.53%] 53.67%| 25.79%| 17.61%| 48.63%| 33.76% 13.55%| 56.85%| 29.60%
Total 12.28%| 44.26%| 43.46% 16.19%| 51.70%| 32.11%|| 23.39%| 49.31%| 27.30%| 23.44%| 45.09%| 31.47%
East 11.11%| 77.78%| 11.11%
Express West 55.56%| 33.33%| 11.11%
Total 11.11%| 77.78%| 11.11% 55.56%| 33.33%| 11.11%
East 14.51%| 57.73%| 27.76%) 27.21%| 48.11%| 24.68%| 25.83%| 49.16%| 25.00%| 35.11%| 39.31%| 25.58%
System West 12.09%| 44.13%| 43.77%| 30.35%] 51.19% 18.46%| 35.75%| 34.94%| 29.31%|| 29.92%| 45.18%| 24.91%
Total 13.30%| 50.93%| 35.77%) 28.78%| 49.65%| 21.57%| 30.79%| 42.05%| 27.16%| 32.51%| 42.24%| 25.24%
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Sunday Operations
Late — Time points that are passed more than five minutes after scheduled time.
On-Time — Time points that are passed from one minute before and five minutes after scheduled time.
Early — Time points that are passed more than one minute before scheduled time.
System Wide
22.29% of time points are passed Late
47 27% of time points are passed On-Time
30.44% of time points are passed Early
Type Direction AM Bas_e PM ng_ht
Late On-Time Early Late On-Time Early Late On-Time Early Late On-Time Early
Urban East 11.52%| 49.62%| 38.86%| 22.27%| 48.34%| 29.38%| 21.92%| 48.03%| 30.05%| 31.28%| 37.58%| 31.14%
Trunk West 15.81%| 57.15%| 27.04%| 25.14%| 53.51%| 21.34%| 33.53%| 44.34%| 22.13%| 24.34%| 53.18%| 22.48%
Total 13.66%| 53.39%| 32.95%) 23.71%| 50.93%| 25.36%| 27.72%| 46.19%| 26.09%| 27.81%| 45.38%| 26.81%
Urban East 23.75%| 55.42%| 20.83%|| 23.02%| 61.59% 15.40%| 40.68%| 52.05% 7.27%| 37.95%] 49.65% 12.40%
Collector West 21.11%| 44.44%| 34.44% 15.38%| 50.96%| 33.66%| 40.40%| 37.41%]| 22.19%]| 32.58%| 43.82%| 23.59%
Total 2243%| 49.93%] 27.64% 19.20%| 56.27%| 24.53%| 40.54%| 44.73%| 14.73%| 35.27%| 46.74% 18.00%
Suburban East 14.82%| 44.44%| 40.74% 17.81%| 45.52%| 36.67%| 26.40%| 56.23%| 17.37%| 21.74%| 50.62%| 27.64%
Trunk West 11.61%| 47.43%| 40.96% 17.06%| 38.90%| 44.04%| 29.05%| 42.16%]| 28.79%| 25.97%| 46.95%| 27.08%
Total 13.22%| 45.94%| 40.85% 17.44%| 42.21%| 40.36%| 27.72%| 49.20%| 23.08%| 23.85%| 48.78%| 27.36%
Suburban East 19.71%| 52.72%| 27.56%| 45.71%| 38.93%| 15.36%| 22.94%| 41.18%| 35.88%
Collector West 8.38%| 42.19%| 49.42% 7.43%| 33.15%| 59.42%| 13.25%| 45.51%| 41.24% 9.21%| 27.24%| 63.56%
Total 8.38%| 42.19%| 49.42% 13.57%| 42.94%| 43.49%| 29.48%| 42.22%| 28.30% 16.07%| 34.21%| 49.72%
East 20.00%| 73.33% 6.67%
Express West 5.88%| 41.18%| 52.94%
Total 20.00%| 73.33% 6.67% 5.88%| 41.18%| 52.94%
East 17.52%| 55.70%| 26.77%} 20.70%| 52.04%| 27.25%| 33.68%| 48.81%| 17.51%| 28.48%| 44.76%| 26.77%
System West 14.23%| 47.80%| 37.97% 16.25%| 44.13%| 39.61%| 24.42%| 42.12%]| 33.46%| 23.02%| 42.80%| 34.18%
Total 15.88%| 51.75%| 32.37% 18.48%| 48.09%| 33.43%| 29.05%| 4547%| 25.48%| 25.75%| 43.78%| 30.47%
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